CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM

VIEN THONG -TIN HQC BUU BIEN Doc lap - Tu do - Hanh phuc

Sé: 945, /CTIN-CV
“V/v phiic dap CV s6 534/SGDHCM-NY" Ha Noi, ngay 24 thang 01 nam 2025.

Kinh giri: Sé giao dich ching khoin Thanh phé Ho Chi Minh

Trude tién, CONG TY CO PHAN VIEN THONG -TIN HQC BUU DIEN (CTIN) xi
gtri 101 cam on chan thanh t6i Quy S¢ trong sudt thai gian qua da hd trg, gitp d& Cong ty.
- Tén cong ty dai ching: Cong ty c6 phan Vién thong — Tin hoc Buu dién
- Dja chi tru s& chinh: 158/2 Hong Mai, P.Bach Mai, Q.Hai Ba Trung, TP.Ha Néi
- Dién thoai: 02438634597,
- Vén diéu 1é: 321.850.000.000 dong
- Ma chimg khoan: ICT
Cancu:
- CV sb 534/SGDHCM-NY ngay 01/4/2024 “VA dé nghi Cong ty ¢é van ban trinh
bay bién phap va 1¢ trinh khic phuc y kién ngoai trir trong Bdo cdo kiém todn nam
2023";
- Noi dung ngoai trir trén bao cdo kiém toan nim 2023;
- Tinh hinh thuc té hoat dong SXKD cta Cong ty.

Cong ty Cb phan Vién thong — Tin hoc Buu dién trinh bay bién phép va 19 trinh khic
phuc y kién ngoai trir trong Béo cao kiém toan ndm 2023 cu thé nhu sau:

Noi dung ngoai trir trén béo cdo: “ Ching t6i da thyc hién cdc thu tuc kiém toan cén thiét
nhung ching t6i khong thu thap dugc cac bing ching kiém todn ddy du va thich hop dé
xéc dinh tinh hién hiru, ddy du va gia tri cua khoan cong ng phai tra Cong ty Star
Excellence tai thdi diém ngay 31 thang 12 nim 2023 véi gid tri khoang 11 ty VND. Do d6,
chung t6i khong thé xdc dinh liéu c6 can diéu chinh cac sé liéu cua khoan muc “Phai tra
ngudi ban ngdn han” va cac khoan muc c6 lién quan trong bdo cdo tai chinh tong hop cua
Cong ty cho nam tai chinh két thic ngay 31 thang 12 nam 2023 hay khong.”

Bién phap va 1§ trinh khic phuc ctia Cong ty:

- Thuc trang cua khoan céng no nay:

+ S4 liéu phai tra ghi nhan trén so sach ké toan tai ngay 31/12/2023 1a 11.080.578.173
ddng (Pay 1a tong cac khoan chénh léch chua thanh toan gitra gia tri hang héa nhap khau va
sd tién da thanh toan ciia mot s6 dong nhap khiu hang hoa dé thyc hién cic dyu 4n kinh doanh
cua Cong ty trude nam 2023);

+ Cong ty khong c6 bién ban ddi chiéu cong ng téi ngdy 31/12/2023 véi khach hang
nay;

+ Ké tir thang 01/2023 dén nay Cong ty khong c6 giao dich mua ban/thanh toan véi
khach hang nay.

+ Hién tai cdc thong tin lién hé qua thu dién tir (email), dién thoai da khong lién hé
duge.




- Bién phdp khac phuc:

+ba chu dong chu dong lién hé véi khach hang thong qua cac kénh truyén thong: Guri
thu ban giay/Thu dién tur (email)/ Di¢n thoai: Nhung khong lién h¢ dugc.

+ Thué Cong ty tu van dich vu O nudc ngoai xac dinh tinh trang thuc té kinh doanh cua
khach hang (con ton tal/hay giai thé/...).

+ Tiép tuc theo doi s6 liéu phai tra trén s6 sach ké toan theo quy dinh.

+ Tdi ngay 31/12/2024 khong phat sinh cac yéu cau thanh toan cua khach hang.

+ Cong ty da thyc hién hach toan ké toan phan anh toan bo sd phai tra trén vao thu nh
bt thuomg trong nam 2024 theo quy dinh.

Trén day la bién phap va 16 trinh khic phuc y kién ngoai trir trong Béo cdo kiém to
ndm 2023, Ching Tai cam két thyuc hién cac yéu cau ciia Quy So trong viée cong bd thong
theo quy dinh va tuédn tha thyc hién viéc giai trinh hang Quy.

Rat mong tiép tuc nhan dugce su hd trg cia Quy So.

Tran trong cam on./.

Nei nhin: NGUOI DAI DIEN PHAP LUAT
- Nhu trén: el ho tén, dong dau)
- Luu VP Cong ty. 5> <

TONG GIAM POC

Ha Chandi Hai



JOINT STOCK COMPANY FOR SOCIALIST REPUBLIC OF VIETNAM
TELECOMS AND INFORMATICS Independence - Freedom - Happiness

No.: .533./CTIN-CV

“Regarding reply to dispatch No.

534/SGDHCM-NY"
Hanoi, January 24th, 2025.

To: Hochiminh Stock Exchange (HOSE)

INFORMATICS
- Head office address: 158/2 Hong Mai, Bach Mai Ward, Hai Ba Trung District,
Hanoi City
- Phone: 02438634597,
- Charter capital: 321,850,000,000 VND
- Stock symbol: ICT

Based on:

- Dispatch No. 534/SGDHCM-NY dated April 1st, 2024 “Regarding: Requesting
the Company to have a document presenting measures and roadmap (o overcome
the exception opinion in the 2023 Audited Report";

- Qualified opinion on the 2023 audited report;
- Actual situation of the Company's production and business activities.

JOINT STOCK COMPANY FOR TELECOMS AND INFORMATICS
COMPANY would like to present measures and roadmap to overcome the Qualified
opinion in the 2023 Audited Report specifically as follows:

Qualified opinions on the report: “We have performed the necessary audit procedures
but we have not been able to obtain sufficient and appropriate audit evidence to
determine the existence, completeness and value of the liability of Star Excellence
Company at the time of December 31, 2023 with a value of approximately VND 11
billion. Therefore, we are unable to determine whether needed any adjustments to the
figures of the item “Short-term payables to suppliers” and related items in the
Company's financial statements for the fiscal year ended December 31%, 2023 are
necessary’ .

CTIN's measures and roadmap for remediation:

- Status of this debt:
+ The payable amount recorded in the accounting books as of December 31st, 2023
is VND 11,080,578,173 (This is the total unpaid difference between the value of imported




goods and the amount paid for a number of imported goods to implement the Company's
business projects before 2023):

+ The company does not have a debt reconciliation record as of December 31%, 2023
with this customer:

+ Since January 2023, the Company had no purchase/payment transactions with this
customer:

+ Currently, contact information via email and phone is not unable to connect.

- Remedial Measures:

+ Proactively contacted customers through traditional channels: Sending paper
letters/Emails/Phone: But could not be contacted.

+ Hire a foreign consulting service company to determine the actual business status
of the customer (still existing/dissolved/...).

+ Continue to monitor payable figures on accounting books according to regulati
+ By December 31st, 2024, no customer payment requests are generated.

G TY\
+ The company CTIN has performed accounting to reflect all of the above payp%]m
amounts into extraordinary income in 2024 according to regulations.

Above are the measures and roadmap to overcome the Qualified opinion in the
Audited Report. We are committed to complying with the Department's requireme
disclosing information as prescribed and complying with the quarterly reporting.

We look forward to continuing to receive your support.

Thank you very much./.

Recipient:
- As above ;

- Save: Company Office.

FEAL DIRECTOR
HA THANH HAI
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