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trude phdp ludt vé nbi dung cic théng tin d8 cdng bo/' We hereby certify that the information
provide is true and correct and we bear the full responsibility to the law./.

Mo nhan:

- Nhur trén;
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A fOrd - Bao can thuiling nide

Y PJICO

Phiin 1 - Gigil thifu chung

Tiép busc Tinh hoa
Lan toa bénvirng

Nam 2024 - 2025 c6 y nghia dic biét quan trong vdi Tong cong ty CP
Bao hiem Petrolimex (PJICO) bdi day |a thai diém PJICO ky niém 30
nam thanh lap.

Ba thap ky khong chi la moc son trén chang duéing phat trien cua
PJICO ma con la hanh trinh ké thira nhing gia tri tinh hoa da hun dic
qua thdi gian lam nén pham chat, van hoa doanh nghiép.

Trong béi canh kinh t€ xa hoi con nhiéu khd khadn va dién bién kho
luding, &n chifa nhigu thach thifc, ching toi chon théng diép "Tiep
budc tinh hoa — Lan toa bén virng” vi PJICO tin réng, trong mat thé
gidi day bién déng, viéc kién dinh vdi nhirng gia tri cét 16i nén tang va
cam két phat trien lau dai mdi giup céng ty duy tri dugc da ting
trudng on dinh, kién tao nén tugng lai thinh vugng cho quy cd dong,
ddi tac va khach hang.
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BAD CAO TINH HINH
HOAT BONG NAM 2024

32 Thanh vién va cd cau Ban digu hanh
KEt qua hoat diong PJICO nam 2024
34 Tong quan thi truding bao hiém nam 2024
36 Két qua hoat dong kinh doanh 2024
38 Bdo cao diu tuva tinh hinh thue hiégn cée du 4n
44 Cac giai phap trong tam ndm 2025
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QUAN TRI DOANH NGHIEP

66 Thanh vién & Cd cu HOQT
58 Bdo cdo hoat ddng cia HDQT
81 Hoat dong cia Cac Ban thude HEQT
62 Binh hudng hoat ddng cua HEQT nam 2025
84 Uy ban Kiém toan
B5 Giaodich, thi lanva didm bdo Igi ich
O dong va cac nha Jau tu
66 Banh gid tinh hinh thue hién quan trj Cong ty

difa trén thé diém quan tri Cong ty khu v Asean

BAO CAO PHAT TRIEN BEN VUNG

80 Thong diép cia Lanh dao vé Phat trién bén viing
Chign lu'dc phat trien bén vifng cua Pjico

82 Binh hu'dng va muc tiéu phat trign bén vifng

85 Quan trj phat trién bén viing

87 Trach nhigm va hanh dong vdi cac bén ligén quan

88 Trong yéu phat trién va danh gia tac dong
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892 Bdo caochuyen sau cac trong yeu phat trién
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Thang tin vé doanh nghiép

Bao cao cla Ban Tdng giam dac
Bao céo kiém toan doc lap
Bang can dai ké todan

(Mau 66 B 01- DNPNT)

Ban cao két qua hoat ddng kinh doanh
(Mau 60 B 02 - DNPNT)

Bdo cdo luu chuyén tign té
(M&u 50 B 03 - DNPNT)

Thuyét minh bao cao tai chinh {
Mau 58 B 09 - DNPNT)
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Bdo hidm PJICO

THONG DIEP CUA

CHU TICH HOI PONG QUAN TRI

Nh& chién luvge bén virng va hoat dong hiéu qua, PJICO
tiép tuc duy tri xép hang tin nhiém cao trén thi trurdng bao
hiém phi nhan tho, khang dinh uy tin va tiém lu'c tai chinh
virng chac. Khéng chi tép trung vao téng trudng, PJICO
con dé cao trach nhiém xa hdi, déng gop thiét thuc cho

cong dong.

Kinh gifi Quy C& déng,
Quy Khéch hang va Quy Di tac!

MWam 2024 da khép [al wdi nhiéu bién dbng
khé lwdng cua nén kinh t& va thi tru'dng bac hiém.
Mhirng thach thoe W xung 36t chinh tri to&n cau,
ap luc lam phat va bign ddi khi hau da anh hudng
déang ke dén hoat ddng kinh deanh cla cac doanh
nghiép, trong 36 cd PJICO, Bic biét, tal Viét Nam
con béo =6 3 = Yagi da gay thiét hal nghiém trong
Vi NgUdi va tai san, lam gia ting ton that bao hiem
va thirf thach ndng luc bdi thudng cda toan nganh

Trong bl canh day thach thic da, val su
dang hanh va tin tuidng cda Quy Co dang, Khach
hang, cung guyeét tam cua toan hé théng, PHICO
d3 wing vang vugt gua khd khin, duy tri da tang
trucng vwa hoan thanh toan dién ké hoach kinh
doanh nadm 2024 ma Bai hii dong Cb déng da de
ra. Két thic ndm, doanh thu va g nhuan clia
PJICO déu vuigt ké hoach, thé hiégn sy on dinh va
phat trien virng manh cla doanh nghiép. Tong

doanh thu nam 2024 dat 5279 ty dong. hoan
thanh 110, 7% ké hoach, tang 8.9% so vdi nam
2023, trong J4 doanh thu phi bao higégm goc dat
4 396 ty dong, hoan thanh 109,24 ké hoach, téng
9.3% so0 vdi ndm 2023; Igi nhuan trude thué dat
2812 ty dong. tang 2.6% 50 vdi clng ky.

Mam 2024 danh dau nhiéu budc tién
quan trong cua PJICO, khong chi we két gua kinh
doanh kha quan ma cén & nhifng déi mdi chién
Iugc. Sau ba thap ky gan bd vdi logo mau xanh =
cam guen thudc, thang 672024, PJCO chinh thic
ra mat b nhan dién thuong higu mai, khang dinh
birdc chuyén minh manh mé trén hanh trinh phat
trién. Song song d4, Tong cong ty cing day manh
cac dy an cdng nghé théng tin trong digm, néng
cao nang luc van hanh va tdi vu trai nghigm
khach hang. Nhi chién lugc bén vimg va hoat
ddng higu qua, PJICO tigp tuc duy tri xép hang tin

ONG PHAM THANH HAI
CHU TICH HOI BONG QUAN TRI

nhigm cao trén thi tru'dng bao higém phi nhan thg,
khang dinh uy tin va tiém luc tai chinh vitng chéac.
Khong chi t3p trung vao ting truigng, PHCO con dé
cac trach nhigém xa hdi, dong gop thiét thu'c cho
cong dong. Trong ndm 2024, Tong cong ty da
danh 4.8 ty dong cho cac chudng trinkh an sinh x&
hoi, 10 thign. Bac biét, trudc nhing thigt hai do
béo 56 3 = Yagl gay ra, PACO kip théi ho trg 1.4 ty
dong cho cac dia phuong, gia dinh nan nhan bi
anh hudng bai bao va hoan vy, gdp phan khac
phuc hau qua thién tai

Budc sang ndm 2025, don chao dau moc
tudi 30 PJCO xac dinh s& tiép tuc kign dinh vai
dinh hudng "Téng trudng hiéu qua - Phat trién
bén viing". Tiép ndi tinh hoa va ké thira cac gia tri
truyen théng trong sudt ba thap kv qua, 13 tin
tuidng rang, dudi su' chi dao sat sao cua HEi dang
Quan trj cung Ban Bigu hanh, sy no lu'c bén bi cua

1600 CEBMY, su'tin tu'ong cua Quy C0 dang va hang
chuc triéu Khach hang, PMICO sé hoan thanh tot
cac muc tieéu dé ra trong ndm 2025, dong thoi
déng gop tich cu'c cho cd déng, khach hang, cing
dong va xa hdi, gop phan vao su' thinh vudgng cua
dat nudc trong ky nguyeén Yu'dn minh cua dan téc

Tran trong!

Chii tich HBQT
PHAM THANH HAI



B0 hm PICD Phidn 1 - Gidl thigu chung

THONG TIN CHUNG

= -
NGANH NGHE KINH DOANH
Tén giao dich tiéng Vidt TOMNG CONG TY CO PHAN BAO HIEM PETROLIMEX Bao hiém phi nhan tho; Téi bao hiém; Hogt djng dau tuv theo quy djnh clia phap lugt.
Tén giao dich tiéng Anh PETROLIMEX INSURANCE CORPORATION
Gidy CHEEDM 26 67-GP/KDEH
Bia chi Tang 21,22 Toa nha Mipec Tower, 229 Tay Sdn, Dang Da, Ha Noi
Bién thoai (024) 3776-0867/ Fax: (024) 3776-0868, 3776-3283
Website WWW.pjico.com.vn
Ma oo phiéu PG tal san glao dich chirmg khodn TRHCM (HOSE) N - —
Bao higém Bao hiém Bao hiém

_ - _ e — ) _ Xe cd gidi - Sifc khoe & Du lich Tai san & Hon hdp
VON DIEU LE (TY DONG) VON CHU SO0'HUU (TY BONG) TONG TAI SAN
1 1 09 1 907 8 42 5 Baao hiem Bao hiem Bao hiém

. . . Ky thuat Hang Hai hang khing

cO DONG CHIEN LUCC

PETROLIMEX TAP DOAN XANG DAU VIET NAM (PETROLIMEX)
Samsung
Fire & Marine Insurance SAMSUNG EIRE & MARINE INSURANGE COL LTD. (SEMI)

NGAN HANG NGOAI THUIONG VIET NAM (Vietcombank)

Vietcombank

5
™
3

i

M

HIEN
Rasiaiial
FTRIR]



o pico VAU

Phamn 1- Gial thigu chung

MANG LUGI HOAT DONG

Tang Cong ty Co phan Bao hiém Petrolimex dugc phép hoat déng trong va ngoai lanh thd Viét
Nam phi hgp véi quy dinh cia phéap luit. Trong d6 céc dia ban trong diém tai Viet Nam bao gém:
Ha N&i, Thanh phd H@ Chi Minh, Hai Phong, Ba Mang, Can Tha, B6ng Nai, Binh Du'dng ...

PJICO DANG LIEN DOANH, LIEN KET, GOP VON VI

+ Cong ty CP Bau tw dich vy

va ha tang, Xang diu (PLAND)

« Cang ty CP Xay lap Petrolimex 1{PCC1)

+ Cong ty TMHH Lién doanh Kho

Mgoai quan X&ng dau Van Phong

=« Tdng cong ty Tal bao hiém Quac gia (Vinare)

=« Cang ty CP Thu'ong mai va Sua chira O t& Petrolimenx

PJICO DANG LA THANH VIEN CUA
= Tap doan Xang dau Viét Narm (PETROLIMEX)
« Hiép hil Bio hiém Vit Mam (AVI)

63

CUM3
20
Z1
s
23
24
25
26
Z7
28
29

Bdn vi thanh vién trén todn quoc

Chia thanh & cum
CUM1
m PJICO Béng Db (DDO)
0z PJICO Ha NA (HND)
03 PJICO Ha Thanh (HTH)
PJICO Thang Long (TLD)
05 PJICO Tha B4 (TDO)
PJICO Trang An (TRA)
07 PJICO Vinh Phic (VPH)
08 PIICO Bac Minh (BNI)
09 PJICO Hung Yén (HYE)
cuM 4
PJICD Bac Giang (BGI) 30
PJICO Ha Giang (HGN) 31
PHICO Lang San (LSO 32
PJICO Phi Tho (PTH) 33
PJICO Thai Nguyén (TNG) 34
FJICO Tuyén Quang (TLU) 35
'PJICO Hoa Binh (HBI) 36
FHCO Laa Cai (LCA) a7
PJICO San La (SLAL 38
PHCO Yén Bai (YBA) 39
a0
41
CUMS
42 PJICO Bén Thanh (BTA)
i3 PJICO Binh Dudng (BOL)
a4 PJICO Binh Phudc (BPH)
a5 PJICO Binh Thuan (ETH)
46 PIICO BOng Mal (D)
47 PJICO Béng Sai Gon (D5G)
48 PJICO Gia Binh (GDI)
Frlz) PAICO Sal Gon LSGDJ
50 PJICO Tén Binh Dudng (TBD)
51 PJICO Tay MNinh (THI)
52 PJICO Thil B (TDU)
53 PJICO Ving Tau (VTA)

CuMm 2

10 PJICO Quang Ninh (QMI)
n PJICO Bach Bang (BDA)
12 PJICO Hai Phisng (HPH)
13 PJICO Hai Duang (HDLY
14 PJICO Mam 8inh (NDI)
15 PJICO Thai Binh (TBI)
16 PJICO Ha Nam (HMA)
17 PJICO Thanh Hoa (THO)
18 PJICO Nghe An (NAN)
19 PJICO Ha Tink (HTI)

PJICO Binh Binh (BO1)

PJICO B4 Nang (DNA)
PJICO Bk Lék (DLA)
PJICO Gia Lai (GLA)
PJICO Hu (HUE)

PJICO Khanh Hoa (KHO)
PJICC Lam Béng (LDO)
PJICO Phis Yén (PYE]
PJICO Quang Binh (080
PJICO Quang Nam (QNA)
PJICO Quang Ngai (GNG)
PJICO Quang Tri (QTR)

CUMG
54 PJICO An Giang [AGH)
55 PJICO Bac Ligu (BLI)
55 PJICO Ca May [CMA)
57 PJOCO Can Tha {CTH)
58 PJICO Bing Thap (OTH)
59 PJICO Kién Giang (KGI)
B0 PJICO Long An (LAN)
A1 PJICO Sac Trang (STH)
62 PJICO Tién Giang (TGI)
[ ] PJICO Tra Vinh {TW)



B0 hm FJICD

SAN PHAM DICH VU

Bao hiém Trach nhiém dan su bat budc -
Bao hiém Tai nan I3i, phy xe va ngudi ngdi trén xe -
Bao hiém Vat chat xe & td - !
Bao hiém
XE CO GIO

Bao higm két hgp con ngudi +
Bdo hiém bénh Ung thu -
Bdo hiém binh hiém nghéo -
Edo hiém tal nan con ngudl 24/24 +
Bdo hiém béi thudng cho ngu'di lao dong -
Bio hiém tai nan ngudi suf dung dign -
Bdo higém hoc sinh -

Bao hiém du lich trong nudc - Bao hiém
Bao hiém du lich quéc té - sUC KHOE

Bao hiém sirc khoe ngudi vay -
Bao hiém chiim sdc sifc khoe va ho trg y té -
Bio hiégm chiim soc sirc khde Qube té (Care Plus) «
Bdo hiém tal nan con ngurdl mirc trach nhiém cao -

& DU LICH

Bao hiém Chay, nd bat budc -
Bao hiém Héa hoan va cac rii ro déc bigt -
Bao hiém Mgi rii ro tai san -
Bdo hiém Nha tu nhin -
Bao hiém Gidn doan kinh doanh -
Bao hiém Tién -
Bao hiém Ba rii ro van phong -
Bao hiém Bai thu'dng giai thu'dng (Bao hiém HIO) -
B&o hiém Ruai ro an ninh hé théng (Cyber risk) -
Bao hiém Thiét hai tai san cho céc t6 chire Ngén hang -
Bao hiém Tréfhuy chuyén bay -
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Bao hiém
TAISAN &HON HOP

v

Phan 1 - Gidl l;hhhrﬂ'rur_lg_

« Bao hiém moi rdi ro xay du'ng
+ Bao hidm cong trinh din dyung hoan thanh
+ Bao higm mady moc thiét bj chi thiu
« Bao hiém 40 vd may moc
« Bao hiém moi rai ro lap dit
+ Bdo hiém ndi hoi
- Bdo hiém thiét bj dién tr

Bao hiém
KY THUAT

\  +Baohiém than tau
\ + Bao higém trach nhiém dan sy chu tau
\ - Bao higm vo container
\ - Bao hiém roi ro nha thiu dong tau

- Bao hiém rii ro bét coc va doi tién chufic

- Bao hiém tai nan thuyén vién

« Bao hiém hang hda trong qua trinh van chuyén
+ Bao hiém tréch nhiém ngudi giao nhin

Bao hiém
HAMNG HAI .

« Bao higm Than va Phy ting may bay
- Bao hiém Trach nhigém
« Béo hiém Taingn cho td bay

9 Bao hiém /
.. HANG KHONG

4
N ‘.JJII
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- Bao hiem Trach nhiém céng cong
» B&o hiém Trach nhiém san pham
+ Bao higém Trach nhiém cia Cha sU dung lao déng
- Bao hiém Trach nhiém nghé nghigp Kién tric su, Ky su' tw van
« Bao higm Trach nhiém nghé nghiép Lujt su, Cong chirng
- Bao hiém Trach nhiém nghé nghiép déi vdi Bao vé, Vé si

- B&o hiém Trach nhiém nghé nghiép trong kham bénh, chifa bénh
« B&0 hiém Trach nhigém cac thanh vién HDQT va Ban Giam dic
« B&o hiém Trach nhiém & nhiém mai truting



Ea0 higm PJICO

Trd thanh nha bao hiém phi nhan thg hang déu
Vigt Nam vé chét Iu'gng va higu qua, kien dinh
vdi dinh hudng phat trign kinh doanh bén viing.

Mang dén nhifng san pham bao vé toan dién
bang dich vy tan tam, dong gop tich cu'c vao sy
phat trién bén vifng cla cgng dong.

Fhin 1- Gidl thigu chung

GIA TRI COT LOI

.

o €,

Trén ching dudng phat trién bén vi'ng, vaén hoa PJICO ludn du'gc phat huy va bdi dap bdi cac gia tri:
Khdi nguan tir TAM, gilf gin uy TIN, chit loc TINH tay, virng bu'gc TIEM xa.

TAM - Tam trong “Tan Tam"
Ludn suy nghi va hanh dng xuat phat tir triét ly lay TAM lam go¢ vdi mong mudn danh tron TAK cong
hién cho khach hang, dgi tac, ¢d dong, can bd nhan vién va xa hgi.

TiN - Tin trong Uy tin"
Hanh dgng vdi chir TIM dét lén hang dau, tao dung, gin gil, cung cd lang tin va sy tin nhiem W khach
hang, doi tac.

TINH - Tinh trong "Tinh t&, Tinh hoa"Bo la sy k§ [u@ng, can treng trang tifng chi tiét, La sy chét loc
tinh tdy, ké thifa nhing gia trj tinh thén, kinh nghiém cla cac thé hé di trudc, két hgp vai doi mai dée
khang ngifng nang cac chat Iuvgng dich vy, san pham, phuc vy khach hang va cong dang.

TIEN - Tién trong “Tién xa"

Tinh than ludn chu dong, vifng bu'de TIEM xa trén hanh trinh phat trién, bdt pha khoi gidi han hién tai,
chinh phyc tim cao mdi, cam két tao ra cac gia trj vu'glt troi va bgi ich bén vi'ng cho doanh nghiép va
cing dong



L U AR e, <02 - Bdo cao thuang nidn

HANH TRINH 30 NAM PHAT TRIEN

Mgty thanh lp: 15/6/1995 | Mgy ridm it 20/7/2011

1995

2000

2003-2004

2010

Phin 1 - Gidl l;h_i-_t_l.rl;hur_l_g_

2011

15/06/1985: Thanh l&p va di
vao hoat déng chinh thire
vl van diéu 1é ban dau la
53 ty déng wai 5 chi nhanh
true thude,

2019

Tang trudng doanh thu tr 95
ty ddng 1&n 125 ty ddng vdi guy
mb 12 chi nhanh tiyc thudc.
PJICO ddn nhan Hudn chuang
Lao ding hang Ba.

2018

Tang van diéu 1@ 1én 150 ty ding,
tang trudng doanh thu wuer bic
I 700 by dong vdi guy mid 35 chi
nhanh tne thude va hang chuc
van phdng dai dién,

2017

2008

Tang von didéu 1& 1&n 336 ty
ddng, thng deanh thu dat
1.308 ty dong.

Tong doanh thu dat 1884 ty
déng. PACO ky niém 15 nam
nagay thanh 1ap va dén nhan
Huan chudng Lao déng hang
M.

2015

o

PJICO chinh thife niégm yét
trén san HOSE., Tdng doanh
thio dat 2 355 ty dong.

2014 &

1

Tdng doanh thu dat 3.665 ty
ding, hoan thanh vugt mdc
ké hoach vé doanh thu, Ig
nhuan va ty & chia cd nic
13%, gilf vifng thu'dng hiéu
uy tin hang dau thi trudng
Bao higém Viét Nam,

Tong doanh thu dat 3.333 ty
dong. hoan thanh ké hoach
doanh thu, gif vimg thudng
higw uy tin hang dau thi trudng
Bao hiem Viet Mam.

2021

Tang von diéu 1€ lén 877 ty ding,
phat hanh riéng l& thanh cong cho
nha dau tu chign lugc nudc ngoal
Samsung Fire & Marine Insurance
Company Ltd 17.743.555 c6 phan.
Tong doanh thu dat 3.047 ty ddng,
hoan thanh k& hogch doanh thu,
Thanh lap FJICO Ha Thanh.

2016

Tdng doanh thu dat 2.933 ty
dong. hoan thanh ké hoach
doanh thu, giior vimg thuong
higu uy tin hang dau thi trudng
Bao hiém Viat Nam.

2023

PJACO ky niém 20 ndm
thanh 1ap va dén nhan Huan
chudgng Lzo dong hang
Nhat, Tong doanh thu dat
2.757 ty dong.

2024

Tdng doanh thu dat 2.502 ty
ddng, ghi nhan dau an vuigt
qua giai doan kho khan
chung cua thi truéng; gilf
viing vi tri hang dau trén thi
trudng Bao hiém.

\ 2020
I

Téng doanh thu dat 41573 ty
dong. hoan thanh 120% ké
hoach, tdng trudng 13.4% so
WOl nam 2008, Loi nhuan
trufdic thué dat 227.4 ty dong,
tdng trutdng 13.3% so wdi
2009, PJICO dudc AMBest
wép hang tin nhiém quoc té
ti mifc trién vong lén tich
cufe, tiép tuc gilr vimg thuang
hiéu uy tim hang déu thi
truting béo hiém Yiét Nam.

PJICO dat mirc Igi nhuan cao
nhat trong hon 26 nadm hoat
dong. Doanh thu dat 3.963 ty
dong. trong dd, doanh thu phi
bdo hiém gbc dat 3.333 ty
dang. Idi nhuan trudc thué dat
4264 ty dong, hoan thanh
2113 ké hoach ndm, ting gan
gap 2 1&n so wdi 2020. PAICO
tigp tyc dugc AM.Best nang
hang tin nhigdm ning Iuvc tai
chinh [&n B++ va nang lu'c tin
dung cla td chic phat hanh
l&n “bbb".

2022
|

PUICE tang van didu 18 180 1109ty
dong, doanh thu dat 44305 ty
dong, dudc A.M.Eest danh gia
nang e tai chinh @ muc cao
“B++" vl nding Iyc tin dung cla &8
chirc phat hanh mirc “bbb®, trién
vong on dinh. PAICO dugc cac td
chie wy tin ghi nhan: Top 50
Cong ty kinh doanh hiéu gua
nhat Viét Nam (Tap chi Nhip céu
Biu tr danh gia), Top 10 Cdng ty
bao hiém phi nhan tho uy tin
(Vietnam Report danh gia).

Lan dau tién doanh thu bao hiém gdc coa PJICO

cdn mdc 4.000 ty ddng, ducc A.M.Best xép hang  5.000 ty dang.
Sau hang chuc ndm gan bd vdi logo mang mau
cam, xanh dién hinh, ngay 21/6/2024, PJICO chinh
thirc thay ddi nhan dién thudng hiéu mdi tré trung,
nang déng vdi sfegan "Phung sy tif tam”.

nang lu'c tai chinh d mic “B++", néng Iuc tin dung
cua td chirc phat hanh mic "bbb", ddng théi
dudc A.M Best bd sung thém xép hang tin nhiém
pham vi qudc gia (National Scale Rating - NSR) la

“aaa. VN" - muc cao nhat tai Viet Nam.

MNam 2024 lan dau tién PJICO vugt mdc doanh thu
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Bdo hidm PIICO

DAU AN PJICO 2024

LAN DAU TIEN Iﬁ NG DOANH
THU VU'GT MOC 5.000 TY

nam 2024 Tong doanh thu PJCO dat
6.279 ty dong. t&ng 89% so vdi ndm
2023, dat 110.7% ké hoach. Lgi nhudn
trudic thue dat 2912 ty ding. tang 2.6%
sovd ndm 2023, hoan thanh 100,8% ké
hoach, 3 mot rong nhing den v 1op
dau thl trudng wé hoat déng kinh
doanh higu qua

RA MAT BO NHAN DIEN
THUONG HIEU MO

Sau 29 nam hinh thanh phat

trién, ngay 21/6/2024, PJICO

da ramat logo va bd nhan dién

thudng higeu mai hign dai, lan

tod tinh than tan tdm phuc vu

khach hargy va cam ket phat
trien manh mé.

TRIEN KHAI THANH CONG
NHIEU DU’ AN CNTT, SAN
SANG CHIEN LUQC ESG

Trién khal thanh cdéng nhiéu du'an
wé CNTT theo chién luige chuyén
didl b cua TCT nhdam phuc vu
cong tac quan tri ban hang va
nang cao trai nghiém cua khach
harg. Tirmg bude thue hign chign
Iuige chuyén ddi xanh ESG.

KET DU QUY DU PHONG
DAO BQNG LON THUQC
TOP DAU THI TRUONG

TCT tiép tuc bd sung trich 1&p

ting két du Quy dy phong dao

ding lgn thubc top dau thi
truding darm bao ndng Iuc tai

chinhva cam két wai khach hang.

Fhin 1 - Gidl thigu chung

05 )

GIU' VNG VA DUY TRI :-:l'-:'g
HANG TiN NHIEM QUOC TE

khang dinh uy tin thudng hidu
trong nganh bao hiém Viét Nam
tép tuc dudec AMBest x8p hang
nang e tai chinh "B++" {(101), nang
e tin dung cia to chific phat hanh
mifc “bbb® (L6t), x&p hang tin nhidm
qudc gla (Mational Scale Rating -
NSR) I "aza.vN"



TO CHUC NHAN SU’

Sd do té chure

Bao cao nhan su' nam 2024
Gidi thieu HBQT

Gidi thieu Ban bieu hanh

Gidi thidéu Uy ban Kiém toan



_ Bionimr.co VMR Phin 216 chicnhin sy

SO PO TO CHUC THONG KE NHAN SU
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Bao higm PJICO Phéin 2 - T8 chif'c nhén s

GIGI THIEU HOI DONG QUAN TRI

ONG PHAM THANH HAI
CHU TICH HOI BONG QUAN TR|

bl L% -1 1d¥

- r'..||"\-.'l.':._. 1an trr Kinh goaanh

ONG LEE JAE HOON BA NGUYEN TH| HUONG GIANG BA TRAN TH| BAD NGOC BA HA KIM ANH BA LE THI LAN ANH BA TRUONG DIEU LINH
THANH VIEN HBQT THANH VIEN HBGT THANH VIEN HBGT THANH VIEN HDQT THANH VIEN HDQT BOC LAP THANH VIEN HDQT
.: : & i Tar ::!: : 1 "
| L | 1 |
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Bio hidm PJICO Phdn 2 = To chi'c nhdn s

GIGI THIEU BAN PIEU HANH

BA NGUYEN TH| HUONG GIANG
THANH VIEN HBQT, TONG GIAM BOC

« Thac s Tai chinh = Mgdan ng = Bao hidm

P haben Petcolimex. 1 g ONG BUI VAN THAD ONG TRAN HOAI NAM BA PHAM THU HIEN
RS W LN Y PHO TONG GIAM BOC PHO TONG GIAM BOC KE TOAN TRUUNG

UY BAN KIEM TOAN

OMG LE THANH DAT ONG BUI HOAI GIANG ONG TH_E.N ANH TUAN
PHO TONG GIAM BOC PHO TONG GIAM BOC PHO TONG GIAM DOC

BA LE THI LAN ANH BA TRU'ONG DIEU LINH
CHU TICH UY BAMN KIEM TOAN THANH VIEN UY BAN KIEM TOAN
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BAO CAO TINH HINH
HOAT PONG NAM 2024

Thanh vién va cd cdu Ban diéu hanh

Két qua hoat dang PJICO ndm 2024

Tong quan thi truéng bao hiém nam 2024

Két qua hoat ddng kinh doanh 2024

Bao cao dau tuf va tinh hinh thuc hien cac du an
Cac giai phap trong tam nam 2025

Cd cau co dong thay doi van dau tu va chu sd hitu
Cang tac dao tao va phat trién nguon nhan luc
Cang tac chuyén ddi so

Kién toan cong tac quan tri rdi ro

£lanh gia cua HBQ1

Banh gia clia Uy ban Kiém toan
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Bio hidm PUICO Phan 3 - Béo cdo tinh hinh hoat ddng nikm 2024

THANH VIEN |
VA CO CAU BAN DIEU HANH

BA HGUYEN THIHUONG GIANG

Tang Giam dac

ONG BUI HDAI GIANG
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ONG LE THANH DAT

PHd Tong Giam 3o

OMG TRAN ANH TUAN

Phd Tong Glam Joe
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Fno Ton i Giam doc

BA PHAM THU HIEN

K toan trudng



O < Baén 'cio thanng nifn

TONG QUAN THI TRUGNG BAO HIEM

NAM 2024

Mim 2024, nén kinh té Viét Nam d3
co su phyc hai rd net sau giai doan chiu tac
daong tir dai dich COVID-19 va nhirng bién ddng
kinh t& toan céu. Cac chi 56 kinh té vi md cho
thay Wiét Nam tiép tyc |3 diém sang vé tang
truding trong khu viic Bong Nam A va thudc
nhom cac qudc gia ting trudng cao trén thé
gici. Tuy nhien, b&n canh nhiing tn higu tich
cuic, nén kinh t& cing dai mét wii nhifng thach
thife nhu chi phi san xudt ting va su bign dong
cua thi truging tai chinh toan cau. Bac bigt, ndm
qua, Viét Nam la qudc gla chiu anh hu'dng nédng
né bdi bign dai khi hu vdi cac tran bio va hoan
luu béo co toc dd tan pha khoc ligt hon, gay
nhiéu thiét hai vé& ngudi va tai san. Trong do,
nghiém trong nhat 1a con bio 506 3 - Yagi 3 gay
thigt hai nang né cho nén kinh 1€ noi chung va
cac tinh phia Bac ndi riéng, anh hudng khdng
nho dén cac céng ty bdo hiém phi nhan tho.
Biéu nay khang chi anh hwdng dén tai chinh
cla cac cong ty ma con tao ap luc 1dn dai wai
cac doanh nghiép bao hiém trong viéc duy tri
ty I8 lgi nhudn én dinh do phai ddi mat vdi yéu
cdu bdi thuting tang cao. Bong thai, cac doanh
nghiép bao hiém trong nudc con phai dai mit
Wi canib tranh Ngay cang gay gat tircad cong ty
bao higm trong va ngoal nudc, dac biét 13 trong
vigc phan phdi bdo hiém qua kénh
bancassurance,

Trong béi canh dé, thi trugng bao hiém
Viégt Mam co nhigu k&t qua tich cuc nhung cing
khang it bign dong do phai d&i mat vdi cac thach
thire idn b ndi tai va cac yéu 1o tac dbng khach
quian, Vi toc 4d tang manh nhing thang dau nam
cung nhirng giai phap khac phuc hau bdo 10 va céc
chinh sach cdi cach mdi vé bdo hiém, thi truéng
bao hiém Viét Nam van dat két qud dang ghi nhan
gép phan dn dinh kinh t& vi md va an sinh 3 hdi
Theo Téng cuc Thong ké, téng tai san toan thi
truéing hiém nam 2024 ude dat 1.007 204 ty dong,
tang 10,88% sovdi cung ky nam trudic, trong do tdng
tai san cac doanh nghiép bao hiém phi nhan tho
e dat 145.416 ty dong. cén cac doanh nghiép bao
higm nhan tho udc dat 861,788 ty ddng. Doanh thu
phi bdo hiégm coa toan thi rudng nam 2024 dat
227500 ty dong; tuy glam nhe so vdi nam 2023,
nhung van duy tr si én dinh, trong 3¢, deanh thu
phi bao higém nhan tho dat 148.200 ty ddng, giam
5% do van chiu anh hisdng tr cude khiing hodng
niém tin keo dai t ndm 2023. Doanh thu phi bao
higm phi nhan tho ghi nhan moe ting trudng manh
mé dat 78,300 ty ddng. tang 10.2%, dong gop vao sif
phue héi chung cua nganh, Tinh dén hét nam 2024,
ehi tra quyén Igi bao hiém dat 93.900 ty déng, tang
15, 76% so vai nam 2023, Chi trd cua doanh nghiép
bao hiém phi nhan tho dat khoang 22,500 ty dong,
gidm 8,3%; chi tra cla doanh nghiép bao hiém nhan
tho wde dat 71.400 ty dbng, tang 25%

*3in__..-

TOMG TAI SAN CUA TOAN TH] TRUTNG
BAD HIEM VIET NAM NAM 2024 LIGC BAT

1.007.204"“"

TONG DOANH THU PHI BAQ HIEM
CUA TOAN TH) TRUONG BAD HIEM NAM 2024

227.500°“"

CHI TRA QUYEN LOI BAD HIEM
CUA TOAN THI TRUONG BAO HIEM NAM 2024

93.900"“"
]

Fhan 3 - Bao cao tinh hinh hogt dﬁ_ng nam 2024

TROMG DO DOANH NGHIEP BAD HIEM
PHI NHAN THO UGC BAT

145.416 """

TRONG DO DOANH THU PHI
BAD HIEM PHI NHAN THO TG DAT

78.300°“"

TROMNG B0 DOANH NGHIEP
BAQ HIEM PHI NHAN THO CHI TRA

22.500"“"

{Ngudn Téng cuc théng ké, s u'dc tinh tai thang 2/2025).



_ Bsoniém FICO R

Phan 3 - Béa cdo tinh hinh hoat ddng ném 2024

KET QUA HOAT DONG NAM 2024

Nam 2024, trong bdi canh thi truéing Bao hiém ndi chung van con nhidu thach thife, dac bigt giai doan
nita cudi nam, tuy nhign, nhé kién dinh vdi dinh hudng phat trién kinh deanh "an toén, hidu qua va bén
viing" ngay tif ddu ndm clng su nd luc, cd gang cla toan hé théng, PICO 43 viing vang vudt qua kha
khén, hoan thanh ké hoach dé ra va dat dugc cac két gud tich cuc

TONG DOANH THU BAT DOANH THU BAQ HIEM GOC BAT

5.279"“" 4.396,5"“"
wircroncn 110, 7% Worenonen 109, 3%

HBAQT GIAD HEAQT GIAD

TANG TRUONG TANG TRUONG

8.9% 9,3%:..
] 0 sovaoizozz 5 0 sovadi 2023

[ L=

5 _H _ ’
HL l-u.L'FEg:;:l_

LI MHUAN TRU'GC THUE BAT TANG TRUGNG

291.2 i 2,6% SO V(1 2023

o KE HOACH BUTC GIAD, LA MOT TRONG NHUNG
HOAN THANH 1 oo 3 DON V| TOP BAU TREN THI TRUGNG
¥ VE HOAT DONG KINH DDANH CO HIEU QUA

KET QUA KINH DOANH THEO BON VI

38 DON V| 22 PON V| 03 BON V]

HOAN THANH HOAN THANH HOAN THANH
100% KE HOACH TEEH 80% Tif 50-80%
2024 KE HOACH 2024 KEHOACH 2024




B0 hidm PIICO 20%& = Bag

KET QUA KINH DOANH THEO NGHIEP VU KHAI THAC
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1.639 V" 104,7% ... 37,3%

TANG TRUONG G; 5%

Hghiép vy xe cd gidl 15 nghlép vy xuidng song va of 38 pho 100% céc dan vi thanh vign, chiém ty trgng 37,3%
doanb tha bao hiém géc cua TCT, Doanh thy nghilép Dao heem xe oo ghtl TOT nam 2024 dat 1.639 ty déng. hoan
thanh 104, 7% k& hoach ndm, ting trudng B,5% so wai clng ky ndém 2023,

Fhan 3 - Bao cao tinh hinh boat ddng ném 2024

DOANH THU HOAN THANH

CHIEM T¥ TROMG

696,8 Virs 108,6%: "  15,8%

Efﬂﬂ TANG TRUGNG 5, 5%

Mghlép vy hang hal chiem ty trong 15,8% doanh thu baéo hiém goc cia TCT cbd 46 phd 81,35 cac don vl thanh vign
Cioanh thu nam 2024 coa TCT dat 96,8 ty, hodn thanh 108,6% k& hoach ném va tdng trudng 5, 5% so vdi cOng ky

666,2 V9 143,9% < 15,2%

. :
Al TAne TRUONG B5,5%

Mahiép vy Dac higm sdc khde chigm ty tromg 15,2% doanh thu bao higm goc c0a TCT, nghilép vy bao higm sic
khde b dd phi 1004 coc don vi thanh vién, Doanh th ndm 2024 TCT dat 666,2 ty ddng. hoan thanh 143,9% ke
hoach, tang, rudng 55,9% 0 vl nam 2023, trong dd:

Mghigp vu con ngudi dat 580.2 Ly dong tang Lrudng 66.5% va hoan thanh 151.9% ke hoach nam. BAi thuding gidr
fai domle 2251 oy ddng chigm 61.2% doanh thu il Bal, gidm 10,3% so vdi cong ky nam 2023

Mghigp vu boc sinh gidgo vign dat 859 1y ddng, Hng trudng 8,9% va hobn thanh 106,15 k& hoach ndm, Bl

thuting il lai  mdic 26,8 ty dong, chiem 32 4% doanh thu gid lai. tang 0.3% so vdi cung ky nam 2023,

39



Bod ham FJICD

HOAN THANH L CHIEM TV TRONG

1122 V%9 109,9%.:.""  25,5%

240 TANG TRUONG 8%

Hghiépvu bao higm chay nd, tai an, hon hop chigm by trong 25,5% doanh thu bdo higm goc cla Tong Cong va cd
do phio 100 cac dan vi thanh vign, Doanh thu nghiép vu Chay nd, Tal san, Hon hop nam 2024 TCT dat 1122 ty
déng, hoan thanh 109,9% ké hagach, tng trudng 8% so vdi cong ky nam 2023

-
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Fhan 3 - Bao cao tinh hinh boat ddng ném 2024

93,293 106% v 21%

Mghigép vu bdo hiém hang khing chifm by trong 2,7% doanh thu B0 higm goc cla TCT, daanh thu nghiép vu hang
khdng nam 2024 dat 83,2 ty dong haan thanh 106% ke hogch, giarm 1009% 0 i ndm 2023

DOANH THU = HOAM THANH
178,293 73% v a1%

- Nghtép vy bao hiém dy an, ky thudt chiém
ty trong 4,1% doanh thu bao hidgm gic cla
TCT, o6 @b phi 100% cac dan vi thanh vién
Doanh thu bdo higm diyf an, k¥ thudt nam
2024 dat 1782 ty dbéng, hoan thanh 73%
ké hogoh v ghim 278% =0 wdil cing ki
2023, Bol thudng gl lai 1a 22,4 ty dong,
chiem 3L8% doanh thu gl ial




Ban higm PIICD Z0EE = B2 can Thurang nlin

KET QUA KINH DOANH THEO NGHIEP VU KHAI THAC

- KENH BAN HANG QUA DAI LY VA BANCASSURANCE

730,5 V%" 106% v 14,1%

L@uﬁﬂ TAnG TRUONG 14,1%

Doanh thu phi bag higém gdc khai thac gua kénh bancassurance trang ndm 2024 toan TCT dat 538,7 ty dong,
hoan thanh 307,7% ké hoach, 13ng trodng 18,1% so vdi cong ki Hign tai TOTY d& hop tac Bancas vl 14733 Ngan
Feangy trang nude.

Doanh thu phi bao hiém gdc khai thac qua kénh dai Iy xing du Petrolimex ndm 2024 todn TCT dat 81,8 ty
dareg. hedn thanh 107 ké hoach, Eng trudmg 18,73 so vl cing ky,

A

|H BAMN HARMNG LA ERA) LY
AT LA e e -

DOANH THU BAT 74 B'g ty dﬂng

Doanh thu phi bdo hiém géc khai thac qua dgl Iy cad nhin ndm 2024 todn TCT dat 748,9 ty déng. 1ing 4,4% 30
vl cong ky nam 2023

42

P KENH BAN HANG QUA MOIGIGH

Phéin 3 - Bé0 cdo tinh hinh hoat dgng ndm 2024

DOANH THUW DOANH THU

597,7 dong (& rinG TRuNG B7,2%

Hidn 130 TCTY d hop tae 22720 doanh nghigp midi gidi bao hidm.

Doanh thu phi bdo higm gdc khaithac qua mdi gidindm 2024 toan TCT dat 597.7 ty déng tang Irudng 57, 2% 50 vdi
cung ky 2023, trong dd doanh thu khai thac qua mdi giod khdng bao gdm san pham Bao hidgm cham soc sUe khde
|4 308,3 ty déng, hodn thanh 108,4% ké hagch va tng trudng B,4% so vdi cing ky 2023

- HOAT BONG TAI BAO HIEM

PHI NHUTNG TAI PHI NHAN

1.524 V% 274 d6ng

Phinhugng tal bag hifm nam 2024 dat 1.524 ty déng, hoa hing nhu'dng tal dat 318 ty ding, thu o thuding tai
330,8 ty dong,

Phi nhan tai baa higam nam 2024 dat 214 ty dong, hoan thanh 177 ke hoach dude giao: tra Hoi thudng nhan téila
132,2 ty dong

Wam 2024 TCT dé tal tuc thanh cdng cédc hgp dong tal bao higm cé dinh cho céc nhim nghiép vy chinh: Hang hal,
Chay, Ky Thudt, Hon hop, Céc digu kidn digy khodn ciing nhu néng lu'e coa ¢ac nha nhén téi bdo hidm dudge thyc
héen theo ding quy dinh cua Bo Tai chink,

DOANH THU BAT 299’5 ty dﬂﬂg

Doanh thu hoat ddng tai chinh va hoat ddng cho thué vin phéng ndm 2024 dat 299,5 ty, trong 36: Doanh thu
hoat ddng tai chinh dat 283,2 ty déng hodn thanh 138,7% k& hoach ndm, mang lal Igi nhudn che TCT khodng
220ty dbng trong do kgl nhugn b0 dau ot guy dy phang nghiép vy dat khoang 125ty ddng
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Ban higm PIICD LUE% = B0 Can Thurdng nidy

CAC GIAI PHAP TRONG TAM NAM 2025

Trén cd sd nhing phan tich danh gia cu thé va bam sat dinh hudng ke hoach kinh doanh ndm 2025, 07
mic tiéu kinh doanh giai doan 2024-2029 cua Hol déng guan tri, tinh hinh chung thi trudng va nhiing
diéu kign riéng cd cla PJICO, TCTY xay dung ké hoach kinh doanh tai chinh nim 2025 trinh Bai hdi déng
co dong phé duyét nhu sau:

LO'I NHUAN TRUGC THUE 2025 LA

306"

tang trudng 5% so vdi nam 2024

DOANH THU BAO HIEM GOC

4.400" "

twang du'dng sé thu'c hién ndm 2024

DOANH THU HOAT BONG BAU TU TAI CHINH DOANH THU NHAN TAI BAO HIEM

220" 214"
" T——
CHIA COTUC ﬂ VION DIEU LE BANG TIEN

GlAI PHAP DOI VOI TUNG HOAT BONG KINH DOANH BAD HIEM GOC

+ Gidi phap vé co ché chinh sach:

M&mM 2026 TCT tiép tuc thuc hién cd ché chinh sach da trién khai ném 2024,

¢ Gigi phap thuc day kenh trung giam:

Sé tiép tuc dugc hoan thign app bén hang ia cong cu thiét yéu cho ngudi ban va két ndi chinh vdi cac doi
tac, kénh ban hang trung gian. xay dung chuong trinh thu phi tr dong vai Mgan hang VCE ket ndi vdi
phin mém ké todn nang cao hidu qua qudn tri dong tién va néng cao trai nghiém cua khach hang.

+ Gidi phap thuc day kénh bao hiém sd:

£rong b cac gial phap trong do co cac giai phap ma SFMI trvan, cac giai phap cong nghé, truyén thang
day manh phat trién doanh thu kénh bao hiém troc tuyén phi hop wadi chién luge chuyén ddi 50 cua TCT.
Fhanh lap Chi nhanh FJACO Digital thut hign nhigm vu kinh doanh phat trién kenn bao hiem s,

+ Gidi phap thuc day tong nghigp vu, tirng dan vi:

Tiép tuc trién khai mé hinh thi dua theo tifng cum ob su' ra soat, ho trg truc tiép tr TCT, B4 vai nhirng dia
ban trong diém, dia ban con yéu kém, ra soat timg nghiép vu clia mai dia ban dé co giai phap ho trg kinh
doanh mot cach hiéu qua va trong tdm thong qua cac chudng trinh hop truc tiép dén tiing cum thi dua,
tiing khu vute,

GlAI PHAP HOAT BONG TAI BAD HIEM

- Thure hién xdy dung du dn phan hié tal bdo hiém ddng bd hoat ddng baa higm goc va Tal bdo hiém ddng
théi dam bao yéu cdu guan ly hoat ddng tai bao higém,

- Mg rong va tim kKiém thi trudng t&l bdo higm mdl nhu Trung Qude, Han Quic, Mhit Ban.. dé tang
capacity hb trg 16l da khal thac goc trong diéu kién thi truéing ngay cang canh tranh va nhiéu dich vu 1an
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GIAI PHAP HOAT BONG DAU TU TAI CHINH

Tiép tuc trién khai cac chuang trinh thu phi, chi ty ddng tir ngan hang VCB dé ép dung téng thé cho cac
kénh khal thac déng thai trién khai chugng trinh vay vén phi hdp tir do quan tri tot, t8i vu hod dong tién
gop phan nang cao hidéu qua dau ' tién g,

Bam sat dién bién thi tr'dng, thudng xuyén ré soat lal danh muc dau to tai chinh, e chon thai diém
thich hop dé oo phuogng an dau tu) thodi von, ban cac od phiéu dé dat du'de Igi nhudn ky vong.

- .il’v

o E—

GIAI PHAP VE CONG TAC QUAN LY, QUAN TR] RUI RO:

+ Gial phap tal chinh ké toan, guan Iy cong ng va thu hdi ng xau

- Tiep e tang cudng cong tac hudng dan, ho trg cac dan vi trong viec kiem soat ¢hi phi, kigm soat chifing
1, hoda don mua vao, trigt dé dp dung hinh thiie thanh toan “khdng dinag tién mat” dam bao an tozn 1ai
chinh cho TCT va don wi,

- Tiép tyc van hanh ¢ higu qua phan hé ké toan quan tri FTS 2.0 nang cao nang suat lao dbng, ho trg dac
e cho cac donvi va TCT rong viec kigm soat chi phi va g nhuan ndng cao hidéu qua kinh doanh

- Tiép tyc tang cudng cong tac kiém 504t cdng ng. L0 Iy va thu héi nd xau:

- Tiep tyc trign khai chuang trinh xuat hoa ddn thu phi W déng dai vai hé thang dai ly xang dau, daily 1o
chirc va khai thac try tiép gidm thigu phat sinh cdng nd phi bdo higm

- Trién khai hé thang bao cdo nhdc ngd ty ddng, trong d6 dac biét nhac ng, bao dong dé d&i vdi cac hap
ddong cd digu khoan ty dong cham din higu e khi khach hang khdng nip phi dung han dé dén doc thu
hdi v =0 by it kip thi

- Tang cudng hdn nia cong tac kiem sodt ng phai thu, thu hdi va < ly ng xau, Sua dai Quy dinh Quan by
cong nd hign hanh phi hdp quy dinh phap leat va pho hap tinh hinh thye tien quan ly coa TCT.

+ Gial phap nhan sy, hé thing

- Tap trung céng tac dao tao, ndng cao trinh dd CBMNV; Sua doi, quy ché, quy trinh, quy dinh lién quan phu
hefp mid hinh té chifc va yéu cau thuc té; Xay dung hé thang do Ivdng, danh gia can bd theo chudn mye
chung; thdng nhat trong tedn TCT:

- Trién khai phan mém nhan sy dap ng yéu ¢du quan Iy nhan su hé théng,

= -..\ - W\
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CAC GIAI PHAP TRONG TAM NAM 2025
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GlAI PHAP DAY MANH CHUYEN 801 S0 VA U'NG DUNG CNTT

- LIreg dung CNTT megl cach triet 2 vao cong tac ban hang ba3ng cach

Iay manh cac gigi phap da kenh

rihiid fen tang da kenh cho Kenh ngan handg, fén tandg da kenh cho oo handg xang dau,

- He thiong bao cao Bl Hen tue duce update, hoan thien theo yau cau phuc vy s5an xual kinh doanh, phu

Fegip v tni Pindy Rhgis: Rien;

ol phan he Ta bao higm phan mam FTS tron ludndg hiad gua kinh doanh cho tung Gan bao hidm

= Tiep tue thu'c hien =0 hoa guy tninh, S0 hiod Jdd ew de moi treidng SO ngay mot hoan thign, nang cao

nang sudl lao dong

Be thfc hien nhing dinh hudng nbud tren, Yeu cad viec ket nai cong nbu ha tang phar dam Dao tink

thong suat, khong oo hilen tugng ndat quanag, mat ket nol.

GIUVIUNG, DUY TRI XEP HANG TiN NHIEM QuUOC
TE VA MANG CAD CHAT LUQONG DICH VU

- Ket hop cac glal phap ghat trien Kinh doanh
nang cad nang e ta chinh, kigm soat 01 i ro
tiép tuc gilr viimg va duy tri xép hang tin nhiém
quic té do A M. Best ddnh gid va xép hang trong
nam 2025,

Tiép tuc duy tr hé théng Quan Iy chat lugng IS0
SO0T2005; cap nhal, ban hanh cac Quy trinh 150
cho phu hefp vl mo hinh tal cau ruc cua Yan

Phidng TCT
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TIEP TUC THUC HIEN CONG TAC DANG, DOAN
THE, CAC HOAT DONG COMG DONG, CHAM LO
POl SONG CAN BO NHAN VIEN VA CAC MAT
CONG TAC KHAC NGAY MQT TOT HON.

To chue thanh cong Bai hai Bang bo TCT lan thu'y
nhigm ky 2025-2030, Phat dong phong trao th
dua ky niem 30 nam thanh lap (15/6/1995 -
15/6/2025). Quyet tam thuc hien thang Igi, toan
dien ke hoach kinh doanh nam 2025 va cac nam
tigp theo ma HEGT giao va Bai hii dong co dong

thong qua.

Fhén 3 - Béo cdo tinh hinh boat ddng ném 2024




Ba0 hdm PIICO

CO CAU cO PONG, THAY POI VON PAU TU CUA CHU SO HOU

Thang tinve cocau o dhng tal nody 3172/2024
bAd cO phigu: PG

CA MHAKS TS cHl S0 LUgHG o

(TEM HGLIOH Bl DIEM TS CHOC) PHIEL MAM GITF
Tap Boan Xang Ddu Vgt Nam A5 A4 AQBE%
7 Mogan hang TMCP Mogoad Tharong Vigt Ham B S04 0K 20F
3 . ;.:I;:lﬂ;_;"-l.l |;l_' i A :|.||| 10 ||:R....'.&\.::-'_ i It 279 ..'i:|.'_.! i PLIRE Iy
i . ....:|: o ::’-_n. g khac 7h - . L 02 D63 - 30T

“Theo Quiy dinh cua Ludt GG TO cindc Tin dung c0 dong dn cda 10 chuc in dung cd pham L rhdng oo Song g
lidp hodc gidn tiép ndm gil tlr 5% cd phin cd quyén bidu quyet rd [ cia 16 chioe to dung oo phdn db

CONG TAC PAO TAO VA PHAT TRIEN NGUON NHAN LUC

o @ Dal o : Y. .
;_.l ::_! . : & Trdndal hoo i ;l_ill.."; vidn
- - ® D& tugng khac sl

CHINH SACH NHAM S1F

Tong Corg 1y fudn nang cao chat lugng ngudn nhan e, 96 mdi can ban, toan dign va chd trong dac (30 mgudn
nhan ic chat lugng cao, xéy dung doi ngl can b cac ¢ap, nhat [ can bo cap chian luigc du pham chat, ndng luc
wa uy tin, ngang tam nhigm vy, dam bao y2u cau phat wign ben ving

THUC HIEM BAY B CHE B0 CHINH SACH B41 V1 NGLIT LAO BOMNG THED QUY BIMNH

« BAICO ky hop dong lae ddng wdi 100% ngudi lac dgng thude doi tudng phai ky hdp dong lao dong theo guy dinh

cua phap luat 3o ddng

= Thu'c hign day du cac ché db bao hiém theo quy dinh cua phap luat za dong nhy BHXH, BHYT, BHTHN, BH tai nan

Ls0 dong, Benh nghe nghigp, bd cap hivhe tri, thai san...

= Chinh sach dao tao: Mhan thi'c dude fam guan trong cua nguon nhan Iuc trong su phat trign, Tong Cong ty
ugn chid trong dén ong tac dao 30, bhi dudng $& nang cao chat lugng ngutn nban e

= Chinh sach luidng: Tang Cong ty xay dumg guy ché we guan by tién luong ap dung thong nhat trong toéan Téng
Cang ty

= Chinh séch thu'dng: Hhim khuyEn khich déng vién can bd nhan vién trang Téng Cong tv gia téng hidu qua
dong gop, tang ndng suak chat ludng haan thanh cong vigc. Téng Cong by dua ra chinkh sach thuidng da dang
phong phi nhyt Thutng dinh ky (thudng dip 1€, Tét, thudng ddn vi ca nhén xudt s5c..), thudng Jot xudt
{Thuitrg sang Kign, thucng suigt k& hioach...), thaidng theo chudgng trinh thi dua hang thang quynam cho ¢
nhdn va ip thé. Viec xét thudng dudc gén voi két qua hoat ddng kinh doanh, myc tigu cong viée dat duge va
chat luigng dich vu cla mdi nhdn vign $ai wii khach hang. BOi vdi cac ca nhan xwat s8¢ ngoai duge 13ng Bing
kiven/Giay khan, Tarng Cong ty con chinh sach khen thudng bang tién, hien vat, cac che do phuc 190 khac nhu
du lich, team bullding. ... nbam tri an, tao ding Iue va thuyen khich tinh than lam viec cua can bd nhan vian
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CAC CHE B0 KHAC VO NGUDI LAD BONG

» Tdrng qua cho cat CENY vao cac ngay Cube 18 Phy nd 873, ngay Fhig nd Vigt MNam 2000

« Trang bj dong phuc dai wot 10024 CRNY — MLEL

« Tid chiic kham sut khoe dind ky cho CBNY

« T chidie cho cac CBMV di nghi mat, du lich hang ndm

« Tal ca nhan vien dew duige tham haifchae mdng khi gia dink od viec higu/hy

« Tid el vl chdl va 1ang qua cha cac con cua CENY Tang Cong ty nhan ngay Qube 18 Thigw ahi 176, Ram Trung

KIEN TOAN CONG TAC QUAN LY, QUAN TRI RUI RO

LT

THUE Rign ahiem vy ma HEOT giao w t3ng cuang cong e Quwdn i) nal o hodn thanh mue tigu kinh Goanh "an toan,
higu gua va Bén ving" Ban didw hanh TCT da tich oue va tap trung trang cdng tac quan iy va quan tri i ro e the:

CONG TAC TAI CHINH KE TOAMN, QUAN LY CONG MG VA THU HOI NG XAU
TaNG CUang cong Ltac huang dan, ha tng cac don witros 1 viet Kiem sodat chi ph, Kiem soat chung tu hba doa mua
vao dam bao an woan talchinh cho TETY vl don oy Dang vibe frlém khal thanh COng va golive tan Quedc dif am ra soart
hoa don Jau vao bang Axabol kel ngp <5 i Ly dinh |_|._|.,'||' v Lal chanh triet de ap dung minh thus thanh gan
R .:-II'I{; dung tegn mat" nhdm g tri i rowd hod don moa vao frong toan et th Qg v iU RBoD vl s the chunsen
ddi s0
Chenh Ehuc dura vao '.-'.:'.I": hanh phin hé ka 1obsn -i_'|l_.:"."| trj TS 20 man {Jcao I'I.-'|'I\I'| sual fao dong. ho ng cho cac donv
vl TCT Lromg wies kigm sodt chi phi v& o nhuan nd 10 Cao hicie :_||_..,': kKimh doanh
Tang cuding ohng tae gqudn by obng nog d&n biing dam vi thinh vién, 10ng Son bao higm

Tdng Cdng ty da ban hanh van ban dén Wing don vl véo this digm quyet toan ndm 2023 va quyet oan wing Quy
ndm 2024 d& hudng diin viée X Iy cong ng ton dong cho Wing trudng hop, tng don bdo higm cy the

Tdng s0 cdng g xau thu hdi wd xdr Iy ndm 2024 dat B 317 0 Song. dat 103,65 ké hoach ca nam HBAT giao (Ké
hoach HBOT glao 2024 ki 30 ty ding)

CONG TAC NHAN S, LAD BONG, TIEN LUONG

Van Phong TCY 3 trién khai thanh céng Nghi quyét coa HEGQT v Bé an tai céu i Van phdng TET, dén thdi digm
hiém tal ci8 hodn thanh gial doan Lcda BE an

B ay dung va thy'c h &n chudng tnimh thi dua khen thuong [oan TCT ndm 2024 10 nguan Gud khen huong cua
HBOT mam 2023 ngdn sach 15 5ty dong.

49



B#0 hidm FJCO ! 3 i Fhan 3 - Bao cao tinh hinh boat ddng ném 2024

KIEN TOAN CONG TAC QUAN LY, QUAN TRI RUI ROtiée} CHUYEN D01 SO - NANG CAO NANG LUC
QUAN TRI VA TRAI NGHIEM KHACH HANG

VE QUAN TR] I1EU HANH KHAC

Thie day dau tu va nang cap he thong cd 50 vat chat
piadng tign cha Cac doin v trén tean quad dé dam baa
an dinh, tag ddng It giop céc ddn vi phat trién bén
wiing todn ba thing

Trien khai viec kiém tra, kiem soatl than dién 1al cac
don vi thanh vién trong cong tac nghiep vy, TCKT va
wigc tuan thu quy dinbe quy tiinby din 36 cac dan v
chi trong cong tac thue higén khuyén nghi sau kidm
tra, Kigm soat. Hau kiem thudng xuyén tal cac dia ban
trong digm 48 khuyen nghi hkoan thign cong tac giam
dinh bol thuing o e Ba soat cac khau quy trinh
nghiép vy, tai chinh, chi phinhém phéng ngdia va giam
thiew rui ra chis he théng

e

gy, tak ligu 150 cua phibng nghigp vy, Thudng xuyen : s v . ﬂ iﬂ% &'ﬂ' ‘ L i = ] ﬁfﬁ Moo "

Chu ding ra sodl cap nhat ke thing quan by chat by y ; 3 :

cap nhat v phd hign trong B thong cac van ban quy

pham phap luat mdi cd [iEn quan dén nghiep v,

Thife hign gial quygt, xuf Iy kip thin céc khigu nai phat
sinh qua Tang dai cham s4¢ khach hang: thoe hign

cong tec quang cao, fruyén thong san pham, thadng
higu ERCO wrén da kénh
Thafc hign mhigm vy day manh cong tac chuyén doi e theo dang nhigm v duioe giag, TCT d8 va dang trién khai
nhigu du anve CHTT nha’
- Mghigm thu va iy buds dua vao dp dung thue hien duyf 3n towan chian luige chuyén dai 20 tal PAUCO giai doan
2023-2028:
- Trién khai thanh cong va golive toan quoc du anra soat hoa ddn dauw vao bang Akabot ket hdp sua dai Quy dinh
quan by tal chirh trigt 8& ap dung khdng ding e mét nham guan tr mi ro ve hoa dan mua vao trong toan he thang
phi higip wdi xu thé chuyén dai so
- Trign khal thanh cong wa hoan thanh phan he Beé taan Quan tril coa phan mem K toan FTS, finh nguwdn chl phi, higy
qua dén ng don bao higm, teng khach héng, nhdm khach hing vi nhdmonghdép v
- Trién khal dy an phan mém BTACE - ESCS mdl ket ngay 01/01/2024, dua vad trlen khai su dung phan mem bél
thuding Healthcare - ESCS t0r00, 070720 24;
- Tigp tud trign khal glal phap do hoa ha 1ang iPrivate Cloud): Gial phap 20 hda may tram via ng dung (901
- Tiagp tuc tigp tuc trign khai app ban hang ket hap ha thong chuyén thu, chuyeén chi 8ol vy hos dong tién, ban hanh
Quy trinh chuyen ben trgs tuyen ap dumg rén fodn gués ket hap chudng trinh hach todn, phat harh hoa danva thu
phi tf didng. By 18 cong ey hilfu ich phue v che cong tac phat trisn kinhdoanh pho hap wdi ko theé chungén dod s0,
quign tri 108 il ro 161 wa hoa dong tEn va nang cao tral nghlém cua khach hang
- %ay dung ha théng bao cdo Quan tri Bl va sa fian tue duge update, hoan thign ke thong bao cdo nay thea yau ciu
phipe v sén xudt kinhodoanh, phichgp vl tinh Rinh thyc tén
- Khao sat 2ay dung du &dn e moadula phan ke Tal bao hi2m trén phan meém ké todn FTS va d3 golive vao 01/01/202&;
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Ead higm PJICO

BAO CAO PANH GIA
CUA HPQT

hAAC du bof canh thi ruang bac higm phi nhan tho ket S0 ki Khan, iy nhign iong doanh thu cua PACO rdm
2024 1&n ddu tidn vugt midc 5000 ty, dat 5279 ty ddng, hodn thanh 110,7% ke hoach; Doanh thu bdo hidgm goc dat
4.396.5 ty ddng, oam thanh 109, 25 ké hoach; Lgi nhudn trude thud dat 2902 ty déng, hoan thanh 100,8% ké hoach
Hal ddng qudn tri ddnh gid nam 2024 Taéng Cong ty 38 hodn thanh xudt e, todn didén cde chi tidu kinh doanh mi
a3l hol dang co dong dadé ra

Hbi ddng qudn trj ghi nhdn, bidu dugng nhing thanh tich ma Ban Tong Gidm dde, Linh dao cde don vi va todn thi
can bé cong nhan vign da no yc dat dugc trong nam 2024

STT CAC CHI TIEU “E::"';i":"' THUEEETE“ mﬁ:
larg oA Ehae Ty ) . riH 5 N L} ¥
2 . Doanh (his Bao hem qoc {1y d) R ErE 4 B ) I
3 LO¥ nihitsa m ENUAGs thiss {oy di LHE.8 | i VL 65% I
a | ML chia of b . T thii 106 . ¥ - '.'-";'..

Fhan 3 - Béo cdo tinh hinh boat ddng ndm 2024

BAO CAO |
CUA UY BAN KIEM TOAN

TRONG NAM 2024, UBKT BA THUT HIEM CAC NHIEM VU SAU:

Giarn 24t va ddnh gid vide thue hidn k8 hogeh ndm 2024; Bank gid, phin tich cdc chitidu tai chinkh dinh ky 6
tharmg, nam 2024

na sodt hé thang kidm sodt ndi bd v quan Iy rd ro;

Ha soat giaodich wii nguii ob lién quan; &8 xuat HBOT thdng qua Mghj guydt vévide giaodich gida Téng Cong
by vl ngundi oo 1ién quan ddm bio chdp hanh theo yéu ciu cla of quan quadn iy Nha nuede;

Glam 541 hogt ddng cha Ban Kidm soat ndi bd va Ban Quan tej ndi ro

Glarm sat Corg by Kikrn toan doc Bp PWCE theo hop dong cung cap dich vy kidm todn da ky wdi PACO nam 2024;
Glam st nhdm dam bdo Tdng cdng ty tudn thd guy dinh cda phap wdt you ciu cla oo quan qudn Iy va guy
dink ndi bd khic cia Tang cdng ty:

Tharm duf cac phidn hop cda HBQT, cdc cude hop oda Ban Bidu hanh oo lidn quan 98n haat dbng kidm sodtva
igm toan détham gia gdp y kignvd dinh hudng digu hanh kinhdaanh, quan by 13 chinh va hoan thian cac quy
chid guan hy;

Thure hidn cac bao cdo theo yéu cdu cla C6 dbng km

KE HOACH CUA UY BAN KIEM TOAN NAM 2025

Can o ntiam vy cua Uy ban kigm toan duoe guy dinh 131 Biéu g, Quy ché b ehue hoat dong va cac quy dinh co
len gquan, UBKT co ke Roach hoat dong trang nam 2025 nbw’ sau

Giam s4t va ddnh gid vide thue hidn ké hoach ndm 2025; Bdnh gid, phdn tich cac ohi tidu Tai chinh dinh ky 6
thamg, mam 2025

Giam sat hoat dbng cha Ban Kidm todn ndi bd; ban Qudn &ri rdi ro;

ma soat giao dich wii ngudi oo lidn quan thude tham quyin phé duydt cda HS ddng quén tri kodc Dai hdi dong
b dbng wa dura ra khuyén nghl 8 nhing giao dich cin cd phé duét cla HO déng quén tri hodc Bai hdi ddng
cd dbéng: B xudt HROT thdng qua Mghi quyst w8 vide giao dich gilra Tong cdng by vai nguls cd lién guan cho
Mam 2026

Trinh SHBCE xemm ket phd duyel "Ta thnh s chon dan vi kidm oan o lap ndm 2025". Theaao ddi va danh gia
suf 8e [4p, khdoh quan cla cong ty kidm todn dde 13p va hidu gud eda oud tinh kidm todn

Banh gid sy phdi hap gilta Uy ban kigm todn v hogt ddng cia HEOT, Ban didu hanh v cdc can b qudn Iy
whac;

Giarm s3t nhdm bao ddm Tong cdng by tudn thd quy dinh cda phdp (Wt ydu cdu cda oo quan quan iy va guy
dink néi bd khac cia Tang cdng ty
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QUAN TRI DOANH NGHIEP

56 Thanh vien & Co cau HBQT
58 Bao cao hoat dong cua HBQT
61 Hoat dong cua Cac Ban thudc HPQT
G2 Binh hu'dng hoat dong cua HBQT nam 2025
64 Uy ban Kiem toan
65  Giaodich, thu laova dam bao Idi ich co dong va cac nha dau tuf
66 Banh gia tinh hinh thuc hien quan tri Cong ty

dua tren the diem quan tri Cong ty khu vuc Asean



Bio hidm PJICO Phan 4 - Quan irj doanh nghiép

THANH VIEN VA CO CAU CAC TIEU BAN THUOC HDQT
HOI DPONG QUAN TR

&

Lty Ban Kim toan

O O

ONG LEE JAE HOOM [en Kiden tadin ndi b Ban Tiag bop HHOT Ban Cuwdn trj mdima

ONG PHAM THANH HAI O ‘

Chu tieh Hold dong guan

Thigrhy vien Hai ding quan tri

BA NGUYEN THI HUONG GIANG

Thanh vien Hai dang quan tr

BA TRAN TH| BAD NGQC oy =
Thanh vién HOi dong quan trj 0 I-'“-J i
- & ] -- .. y I
BA HA KIM ANH | _ t F
Thanh vién Hai dang quan tri ; / ; .
BA TRUCNG DIEU LINH 1 :
Thanhvién Hal dang quan tri f i
1

r"

BA LE THI LAN ANH

Thanh vién Hai ddng quan tri dbc lap

n
(=)
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HOAT PONG CUA HPQT

Trong nam 2024, Hai dong quan tri da té chie heat déng theo ddng quy dinh tai £iéu 18 va cac quy dinh

cua phap ludt, cy thé;

TONL CON=. _~5F ANLZiOFEM rng : IHE“‘

t,.,,.

%t

TO CHU'C DAl HOI BONG CO DONG NHIEM KY THANH
VIEN HEOT MAM 2024 VA CAC CUOC HOP CUA HOI
BOMNG QUAN TRI

- HEQT da chi dao, 18 chirc thanh cong BHOCH
mbiém ky thanh vién HBOT 2024-2029. Tal Bal hdi
dd bau OF thanh vién HEOT cho nhiém ky mdl
2024-2029.

= T chific 05 phién hop truc tiép, ban hanh 25
Mghi guyét va 90 Quyét dinh vé cac ndl dung
thiudc chitic trach, nhlém v cua HEAT.

Cac thanh vién clia HEQT dé thuc hién day da
quyén, nghia vu cla Thanh vién HBAT thea quy
dinh cla phap ludt, Biéu 1& va quy ché ndi bd cla
TCTy; hoan thanh inh vic duge phin cdng phu
trach, theo dbi, quan Iy va giam sat.

28

."' HOI

VE CONG TAC CHI DAD TRIEN KHAI KE HOACH KINH
DOANH NAM 2024

Cén o Mghi guyét cua DBHBCE, H3l dong guan
ti &3 ban hanh nghl gQuyét =0
08/2024/PACO/NG-HOAT ngay 02/5/2024 vé phé
duyiét ké hoach kinh doanh nadm 2023 cua Tong
cong ty, lam cd s& dé Ban Glam dac trién khai,
thuic hign

HBEOT thudng xuyén giam sat tién 34 kinh doanh
cla TCT, dinh ki déu yéu cau Ban Tdng Glam dfc
¢t bao cdo chi tidt tinh hinh trién khai ké hoach
kinh doanh, 1am cd sd dé HOAT co nhitng quyét
sach, chi dao dinh hudng va giai phap kip thai
nhdm dam bdo viéc hoan thanh K& hoach.

Binh ky hang quy, HBQT da thue hién cdng bé
thang tin vé hoat dong san xuat kinh doanh tal
cac cd dong theo quy dinh vé& Cong bo thdng tin
trén thi trudng chimg khoan, dam bdo tinh Wwan
thu va ddng phap luat.

VE CONG TAC TO CHUC, CAN BO

- Mgay 10/04/2024, tai PHDCE 2024 da bau 07
thanh vién HBQT nhigm ky 2024-2028. HBOT 43
thong nhat va ban hanh nghi quyst sd
05/2024/PJICO/QB-HDAT ngay 10/4/2024 vé viée
béu Ong Pham Thanh Hai tiép tuc gilr chic Cha
tich HBQT, nhiem ky Thanh wien HEBPOT
2024-2029.

& EBan hanh Mghi quyet 50
06,/2024/PJICO/NQ-HDQT ngay 19/4/2024 théng
nhat nhan suf cda Uy Ban Kiém toan nhigm ky
2024-2029 (theo dé, ba L& Thi Lan Anh — Thanh
yvign doc lap HBAT gil chife Cha tich Uy Ban kiém
toan).

- Tiép tuc chi dao td chife thy'c hign cong tac quan
Iy can ba theo "Quy ché 1a chirc can bg cda TCT
Ban hianh theo  Quyet  dinh 50
28/2022/PJICO/QE-HDAT tif phan cap quan Iy,
tiew chuan, guy hoach, danh gia, b nhigm, b
nhigém lai can bg. HPQT da bé nhigm/bé nhigm lai
01 Phio Tdng Giam doc, 01 ngudi phag trach quén tri
kiem thu ky TCT, b6 nhiém/tai bd nhiém, mien
nhiém cac giam daC ddn vi tudn thid quy trinh, quy
dinhcua TCT

- Chi dao thuc higén dé an Tai cau tnic cac Ban
thudc Hoi ddng quan tri dé tang cuding cdng tac td
chiuic quan tri he thong PJCO; t chuc nghien cuu
va xay dung chién luigc phat trign bén vifng theo
tidu chuan ESG va xay dung md hinh quan tri thea
thiong |& tot trong giai doan 2024-2029. Theo do,
HEQT d& ban hanh  quydt  dinh  sd
26/2024/PJICO/QD-HEGT ngay  15/06/2024:
Thanh lap Ban Quan tri mii ra tnge thude HBOT,

- Ham 2024, HBAT cing da ban hanh mot 56 Quy
ché thudc tham guyén, nhu: Quy ché Thi dua khen
thudng, Quy ché Quan tri rdi ro; thanh 13p cac tigu
ban nghien cifu dé sifa doi Quy ché dau Wy, Quy
ché té chuc can b nham tiép tuc hoan thién hé
thiong khung quan tri ndgi bo cua Tang cong ty

Phan 4 = Quan iri doanh nghiép

TIEP TUC NGHIEN CLUU XAY DLING CHIEN LUGIC NHAN
DIEN THU'ONG THUONG HIEU GIAI BOAN 2024 - 2030
TAM NHIN 2040,

- Tai BHECD thutng nién ndm 2024 ngay
10/4/2024, BHBCE da thdng nhat thong qua Logo
nhan dién thudng hidu mdi. Dén thdi diém hién
nay. TCT d3 cb bé quy chuan vé nhan dign thudng
hiéu bao gdm thiét ké bo &n pham van phong, hé
thong bien higu, he thiong quang cao, he thang
truyén thang online.. dé trién khai toan dien viéc
thay déi an pham van phong va dang 16 chirc
thyfc hign chuyén dai dan trén toan quic vé thay
thé& hé thong bién higu va cac ndi dung khac lién
quan;

- BO quy 3¢ umg 20 ndi bo coa PICO od ban d3
dutdc xay dung xong va dang trong gua trinh ra
soat dé tninh phe duyet

- Bac bigt, TCT cdng da td chiic sy kién dai nhac
héi vdi quy mad [dn tai khu vife quang truiding Cach
mang Thang 8 trong thang 01/2025 dé marketing.
quang ba hinh anh logo nhan diégn thudng hidu
mdi va tigp can rong rdi hdn v doi tuidng khach
hang tré tudi,




B0 hidm PIICO 20Ea = Bal

HOAT PONG CUA HPQT

TIEP TUC GIAM SAT CONG TAC TG CHUC, TRIEM KHAI THUC HIEN CHUYEN £01 S0 THEO BAD CAO CUA BON V|
TU VAN VE CHIEN LUQIC CHUYEN 801 50 CUA TCT DA BUC HDQT THONG QUA, BAM BAD BUNG LO TRINH
CUNG NHU CHAT LUONG THEO KIEN NGHI CUA BON V| TU VAN,

- Binh ky, cdn ol bao cao cla Ban Tong Giam doc, HDQT déu cd nhimg chi dao vé tién dd thy'c hién
chuyén dai s0 tai Toéng cong ty dé dam bao dung theo 16 trinh tuf van vé chuvén ddi s giai doan
2023-2028 Lai TCTy,

DUY TRI XEP HAMNG NANG LUIC TAI CHINH HAMG MAM,

- PJICO tiép tuc du'dc AM. Best x&p hang nang luc tai chinh qudc té d muc "B++" (tdt). xép hang ndng
Iufe t6 chifc phat hanh moe “bbb” (18t), trign vong nang hang cho cac chi tiéw 1a dn dinh. Xép hang tin
nhiém trong pham vi qudc gia (National Scale Rating — NSR) cua PJICO sau khi quy dai theo xép hang
Quoc gia la “aaa VN",

VE COMG TAC KIEM SOAT NOI BO

- HBQT phdi hgp vai Uy ban Kiém toan t& chic giam sat cac giao dich cia TCT wai ngudi ca lign quan
theo quy dinh cua phap luat.

-Chidao Ban Kiém toan ngi bg thu'c hién céng tac kiem tra, kiém toan theo k& hoach phe duyét dé dam
bao hoat dong cua TCT tuan thu quy dinh cua phap luat va cua TCT; 1 chirc khac phyc nhiing han ché
neu cd phat sinh.

CONG TAC GIAM SAT D01 VO TONG GIAM BOC VA NGUDN BIEU HANH KHAC

- HBQT ludn theo sat va giam sat hoat dong diéu hanh cda Tang Giam ddc va cia Ban digu hanh dam
béo cong téc té chic hoat dong cua TCT dang tham quyén, dang quy dinh cla TCT va cua phap luat
Hang quy. HBQT hop dé danh gia két qua quan tri, kinh doanh dbi vdi cac méat hoat dong coa TCT, vdi sy
tham du cua toan bo Ban diéu hanh dé TCT bao céo, gidi trinh nhifng van dé phat sinh. Bén canh dg,

o0

HOAT BONG
CUA CAC BAN THUOC HBQT

BAM KIEM TOAM NOI BO

Ban Kigm toan Ndi bd thue hién ké hoach Kigm toan
ndi bd nam 2024 dude Hai dong quan tri phé duyét
tai cong van s& DBf2024/FJICOJCV-HEQT ngay
31/01/2024, Theo dé HEOT phé duydt ké hoach
kigm toan tai 18 don vi, Ban Kigm todan N b da
hoan thanh kigm tean tai 1818 ddn vi. Két thic cac
dot kigém toan, Ban Kiém toan ndi bd gl bao céo ket
gua kiém toan tdl Tong gidm doc dé chidac cic ddn
vi khac phuc sau kiém toan; thie hién bao cao ket
gua kigm todn dinh kv hang guy 18 Uy ban Kiém
todn, Hl didng quidn tri.

BAN TONG HOP

Ban Tdng hap da thae hidén tot chidic ndng nhiém vu
tham mirfu, gidp vigc cho HOl dong quan trl trong
cong tac quan Iy va giai guyét cac odng viac trén tat
ca cac fnh vue haat déng cia Tang cong ty: thuc
hién nhiém vu to chie quan ly cd dbng dap Ong day
du cac guyén cua oo ding nhanh chadng, chinh xac,
bai ban, chuyén nghiép; tudn thi cac guy dinh cua

Phan 4 = Quan iri doanh nghiép

HEQT chng thao luan thang nhat dé kip thai gidi
quyet, thao gd vuidng mac vdi muyc tiéu tao diew
kién tdt nhat cho hoat dong digu hanh cda TCT
trén cd sd tuan tha quy dinh cua phap luat.

- HBQT d3 chi dao, theo ddi va phai hop wai Tong
giam ddc td chirc thuc hién va chap hanh day
di, kip thai cac yéu ciu cia cd quan quan ly Nha
nudc thude BO Tai Chinh, Uy Ban ching khoan
HNha nudc va cac cd quan Nha nudc khac theo
quy dinh.

- Uy Ban Kidém todn vdi céc thanh vién 1 Dy vién
HEQT thuc hien chidc nang té chuc kKigm tra,
giam sat sat moi mit hoat ddng didéu hanh clia
TCT theo quy dinh cia phap luat va Quy ché do
HEQT ban hanh.

- Tang Giam dac va cac can bd thudc Ban diéu
hanh da thuc hien hoan thanh nhigm wu duge
giao: t& chuc thyc hién ca trach nhiem dai wai
cac finh vu'c dude phan cong t8 chifc quan ly:

Cd quan quan ly Nha nudc vé cong bé thang tin
va thy'c hien guyén cho ¢d déng; 18 chifc chuan
bi chufgng Erinh, noi dung, tai ligw phuc vy cudc
hop HDQT va phoi hop vdi cac bo phén chuc
nang trién khai thd tye hop BHOCH

BAN QUAN TRI RUI RD

Bugc thanh lap tr 15/06/2024, Ban QTRR dang
t6 chire trién khai hoat dong theo chic néng
nhiem vy dugc HEGT phe duyet voi vai tro la cd
quan tham muu cho HBOT trong moi linh vyc
cong tac lién quan dén quan tri rdi ro cla toan
hé thang
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BINH HUTNG CONG TAC CUA HBOT TRONG NAM 2025

.E”NH HUﬂ'NG HOAT .DﬂNG Cén cur cac chi tiéu ké hoach BHBCE thang qua, HBOT

4 i thue hién giao k& hoach kinh doanh chinh thic va chi

CUA HﬂQT NAM 2025 dao, giarn sat tién do thue hign ke hoach ndm 2025 cua
TCTy de dam bao hoan thanh ke hoach BHEOCE glao

T3 chirc chi dao duy tn két qua xép hang danh gia theo

MUC TIEU TRONG TAM tidu chudn gudc t& cia TCTy hign tai, tiép tuc tich Iy

Tiép tuc duy tri cac chi téu ting trudng &n dinh theo ddng dinh hudng kinh doanh giai doan néng luc tai chinh dé phan dau nang moc xép hang tin

2024-2029 ma BHOCE thuéing nién 2024 da théng qua. Phan dau trd thanh doanh nghiép bao hiém nhiém
dimg dau thi trudng bao hiém phi nhan tho Viét Mam vé chat Iudgng dich vy Chi dao tiép tuc trién khai thue hidqn chién Iude vé

Tiép tuc cai thién vi thé trong Top dau cac doanh nghiép bao hiém phi nhan tho tai thi rrudng Bao hiém chuyen déi sd; tiép twc trién khal thuc hign chién ugc
Widt Mam 2025, wing bude thu hep khodng cach va thi phan vdi cdc doanh nghiép bao hiém phinhan nhan dign thu'dng hidu giai doan 2024-2030, tam nhin
tho dimg trén dén 2040.

Mghién cuu dé xay dung chién luge vé phat trign bén
viing theo tieu chudn ESG dam bao pha hop thuc té
hoat dong cua TCTy.
= Xem xet thanh [&p thém mdt 6 don vl mdi tai cac thi
truidmg trong diém, cé nhiéu tieém ndng phat trign, tiép
tuc chiém Iinh thi trudng, Ang thi phan bao hiém cia
Tang cong ty

Can ci nhu cau va trén cod sJ dé xuat cua Ban Giam
doc, HBOT =& xem xét vé viéc thanh 1ap Chi nhdnh bao
hiem PJICO Digital nham day manh hoat déng kinh
doanh bao hiém online chuyén nghiép theo xu thé kinh
doanh dang ngay cang phat trign va thinh hanh tai Viét
Ham.

- Chil diao thuye hién chudng trinh Ky niém 30 ndm ngay
thanh lap Tong cong ty (1995 - 2025} dam bao trang
trong. thiét thu'c, tét kigm

Tiép tuc ra soat, stfa dai, bd sung dé tirng bude hoan
thign hé théng cac quy trinh, quy ché, quy dinh ndl bd
cua TCTy nham miyc dich nang cao chat Iwgng quan Iy,
guan tr| va phir hgp v cac guy dinh cua Phap luat va
cac quy dinh cd lién quan khac
- Bam sal tinh hinh, dien bién cua thi trudng, chi dao sat
CAC CHI TIEU KE HDACH za0 Ban diéu hanh dé co nhimg dé xut va td chiic trién
Vai nhan dinh tinh hinh thi tnrgng Bao higm va nén kinh 18 ndm 2025 van con nhiéu kho khan, thach khal cac gial phap linh hoat dong bd vwadl muc tiéu tiép
thifc, cdn cif k&t qua san xudt kKinh doanh nam 2024 va diéu kién thue ten riéng cua TCT, HOQT du kién tuc mang cao cac chi tiégu ké hoach doanh thu bao hiém
cac cac chitiéu ké hoach kinh doanh nam 2025 chinh nhu sau goc, doanh thu dau wr. Gan ke hoach kinh doanh dugc

Tong doanh thu: 5174 8 ty dong. Trong dd: Doanh thu bao hiém goc: £.400 ty dong giao cua td chic woi trach nhiém cua ngudi ddng dau

Lafi nhdn trode thué: 306 ty ding cac Ban nghiép vy va ngudl dung dau cac Ban vl tryc

Ty & chi tra of tlc bang tién; 129%Von diéu 1é thude; thuc hién danh gia, tong két dinh ky ket qua hoat

Cac chi tiéu phap lénh ké hoach nam 2025 trén day dude sdy dung trén oo sd danh gia cdc diéu kién gong kinh doanh cua cac 0d phan kinh doanh va dan vl
vi hoat déng kinh 18, x4 hdi dien ra dn dinh v phi hop vai ndng (o cda TCTy dé cd nhirng giai phap kip thdi pha hop.

Thang nhat oo ban cac glal phap trong tam tap trung
thu'c hién trong ndm 2025 theo bao cao cua Tong giam

doc tal Bai hdl

b2
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KE HOACH CUA UY BAN KIEM TOAN NAM 2025

UY BAN KIEM TOAN

EM T A Can cd nehiém vy cia Uy ban kidgm todn duge quy dinh tai Bidu b, Quy chi 1 chdc hoat dong va cac guy dinh cd

B ; o 5 . [y guan, UBKT oo ké hoach hoal ddng treng ndm 2025 nhu sauw:

THANH VIEM VA CO CAU UY BAN KIEM TOAN - Giam sat va danh gid vigc thut hidn ké hoach ndm 2025; Banh gid, phan tich cac chi tidgu Tai chinh dinh kv 6
Uy ban kiém toan dugc thanh lap theo Quyét dinh 56 44/2021/PICO/QE-HDAT ngay 20/09/2021 cla thing, ndm 2025;
HGi ddng guan tri Tdng cong ty C6 phan Bdo hiém Petrolimex gdm 02 thanh vién dudi day: - Giam sat hoat dgng cua Ban Kiém an ngi bo; ban Quan trirgire: _ -
R soat giad dich et ngudi cd len quan thuGe tham quyén phe duyel cus Hol diéng quan trl hade Bai hal dang
o g va dua ra khuyén nghi vé nhing giao dich cdn cd phé duydt cha Hbi ddag qudn b hodc Bai hdi ddng
oo dong; BE xudt HBGT thang qua Mghl quivet wi vigc giao dich gilta Tong cong Ly wai nguidi o Henquan cho
ndim 2026
Trinb BHECE <am xak, phe duyed “Td trink luz chgn ddr vi Kigm oan 2o lap nam 2025%, Theo ddi va danh gia
sif dic lap, khachquan cda chng by kigm todn $ic Bp va hidu gud cha qud trinh Kigm todn;
Banh gid su phi bap gitta Uy ban kigm todn vdi hoat ding cda HEQT, Ban didu hanh vl cae can b gudn 1y khac;
Giam sat nham bdo ddm Tdng cong ty tedn thd guy dinh cla phap luat, yéu ciu cia oo guan quan 1y va quy
direh ndd b khac cda Téng cong by,

GIAO DICH, THU LAO VA BAM BAO
LO1ICH CO PONG VA CAC NHAPAU TU

LUCNG, THUGNG, THU LAD VA CAC KHOAN LgI iCH
TCT thye hign dp dung ché 44 luang, thi lao cla cac thanh vién HEQT theo ding quy dinh cda Phap
ludt va ngi dung To trinh d3 dugc BHBECE thudng nién ndm 2024 théng qua. Chi tiét tién luong, tho
lao clia cac thanh vién HEOT nam 2024 theo Tértrinh DHECD.

BA LE TH| LAN ANH BA TRUONG DIEU LINH
CHU TICH UY BAN KIEM TOAN THANH VIEN UY BAN KIEM TOAN

HOAT BONG CUA UBKT TRONG NAM 2024

Trong néam 2024, UBKT da thyc hign cac nhigm vy sau: DAM BAD LON iCH CUA CO BONG VA CAC NHA BAU TU

Giam sat va danh gia viec thuc hign ke hoach nadm 2024; Banh gia, phan tich cac chi tigu tai chinh
dinh ky 6 thang, nam 2024;

Ra sodt hé thong kigm soat ndi bo va quan by rdi ro;

Ra soat giao djch vdi ngudi co lién quan: dé xudt HEAT thong qua Mghi quyét vé viec giao dich gila

Téng Cong ty vai ngudi co lidn quan dadm bao chip hanh theo yéu cdu cua cd quan quan Iy Nha nutdc;

Giam sat hoat ddng cua Ban Kiém sodt ndl b va Ban Quan trj rii ro;

Gidm =3t Cong ty Kigm toan doc 13p PWC theo hgp dong cung cap dich vy kiém todn da ky vdi PJICO
nam 2024;

Gigm sat nham dam bao Tong cong ty tudn tha quy dinh coa phap ludt, yéu cdu cia od quan quan
Iy va quy dinh ndi bd khac cua Tong cong ty;

Tham diyf cac phign hop cia HBQT, cac cudc hop cda Ban Didu hanh cd lién quan dén hoat ddng
kiém sodt va kiém toan dé tham gia gop ¥ kién vé dinh hudng diéu hanh kinh doanh, quan Iy tai
chinh va hoan thién cac quy ché quan ly:

Thifc hién cac bao cdo theo y&u cau cua Cd dong lan.

su.r PHOI HOP cUA Uy BAM KIEM TOAN VOI CAC BEN LIEN QUAN

Trong qud trinh hoat dong giam sat. UBKT ludn phol hap 161 vdi cac thanh vién HDOT, thanh vién Ban Bigu
hanh, va cac can b quan Iy cac phing ban lén quean tong khadn khd thyc hién chic nang gidm sat cla
minh. Ban Biéu hanh udn tao digu kién thudn [gva thie hién kip thél cac yéu cau v thang tin phiyc vig oong
1&C giam sat cla UBKT;

Uiy ban Kiém todn t6ng hop cac ¥ kién cla cac thanh vién dé thong nhat bao cao két gua gidm st cho Chi tich HEAT
wa cac thanh vién HEQT trong cac phidn hop dinh ky. Phdn tich vadua ra cac kign nghi rong obng tac diéu hanh va
quan iy nham khdc phyc kip thal cac 1on tal, dam béo obng tac kinh coanh cla Tong Cong ty dat hiku qua cao nhat.

o4

Exdm bdo cdng bidng cac quyén lgi ola tat ca cac CO ddng, TCT ludn thyc hign thyc hién cung cap thong
tin tdi cac Co dong theo nguyén tic cong khai, minh bach hoat déng kinh doanh cda TCT va dam bdo
tudn thid dung quy dinh cla phap luat vé thuc hign bdo cao ddi vdi Cong ty Bai ching nigém yét,

Hoat déng cda TCT ludn hudng tdi muc tiéu t6i da hda loi ich cla céc 06 dong thong qua viéc taora
thém gid tri gia tang cho céc €6 ddng. Hign thyc hda lgi ich ¢d ddng ngay trong quy 1 nam 2024, khi
duf tinh dugc két qua hoat ddng kinh doanh oba TCT ndm 2023, bang hinh thic tam Ung cd tic ndm
2023 cho cac cd dong vai mic 10% bang tién mat va da trinh Bai hdi ddng cd ddng muc chi trd toan
bé cb tic nadm 2023 13 12% bdng tién mat.

B4m bdo cing bdng cac quyén lgi cha 1t ¢d cac €6 dong, thuc hién cung cdp thong tin tdi cac €6
déng ré rang, minh bach, chinh xac va ding théi gian theo quy dinh cla phap luat.

-
=
-
-
-
-
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DANH GIA TINH HINH THUC HIEN
QUAN TRI CONG TY DUA TREN

THE DIEM QUAN TRI KHU VUC ASEAN

A2

AT

A3

A33

A3 4

AT 5

A3E

FROI DUNG CAL HD

Cuiyin clia &6 ddng

Ceuin o Bdn el of ddng

Céang 1y b brd o bl (kg gilfe vis ky cuti héng nliem) mdt cdoh benh dang va
kip thefi; nghia &, 181 cd of ding Suge 040 o binh ding vA duds tra tang
i 30 ey s ki duige () cdng bE A8 w0 cd e gilta ky v (il duige ob
diing thiting gua tes che Dni ki o dbng o vt of e culi nam? Trang
truring hdp cdng ty cdng b phudng dn chon ia chi trd of wie of phid
[sedipt dividend), chrg ty o6 A ob 10 trang wong B0 ngly ki L0 ngdy cdng
bafl by kbshing?

Cruydn tham gia vio sie quydt dinh Bin quan - Tham ehidu npuyén the
difn kg thay dél guan trong ik cong

Cd dfing edb guydn tham gla:

Saa i auil e bl edng b7
Bidu gurpdt phedt hanh thim et phidu?

Chunéin nhuigng todn bl by phidn 100 136 sdn cla clang by, dan B8n wbe hda
CoOng 1y7F

Quyén tham gia mdt edch hidu qud v bidu quyét i Dal MYl déng Ca
didregy, v phdd duige thdng thn vl quy dinh hop Dal B ddng Cd dbng, bas
gt ed thi tue bidu guyét

Ci déineg cd ed b, thell hidn bl ndd dung trén cudng trinh aghi su’, thdng
opua Eheie B (phi, 1o @0, cac randy e gurdsn KA hisn vl hadc cas Ddng loc
khde) hode magl Dhodn 18ng thi ko cha thinh vidn oy visn Hi déng Cusn i
khdinig didu hdinh?

Cing By oo cho php of ddng kKhdng oo quydn 8m 08t quyidn &8 el tharh
yidn /iy whlin R déag Oudn bi?

Cong by co cho ghep of doang bew chan Wng thanh vienfuy vien Heéd 2org
[Quan 1r 7

Cdng ty of chng bl thib 1o bidu guys! dutde S0 durg tnode kihi Bl Rits 1h8n
Ieann™

Bldn bdn hop DHDCD mdi nhst od ghi nhdn ebng of dbng oo cd bl dat cdu
Pt w@ £l b clineg el 1rd b o duige ghi nidin?

Céng bty b edng bd ket qud blu chon bao gbm o6 phide thdng qua, phdn
i, wa phifiu trdng cho mal ndi dung dif thio By v ki cda BHECD g80
mhisi?

Ciéng ty cb chng bd denh géeh thanh wién B8 ddng Cudn e tham dy
EHBCE gannhar?

Céng 1y ob chng b rang 181 cd thanh vidn Hbi déng Qudn B« Téag Gidm
decIGram SOc Dieu han (o "lif'H_] Gigrn Aol Gigm A8 Disu hanh Knang
hai La thdimb il Hbi ddng Cudn bi) o6 tham du’ EHDCE gan nhat?
Cing By £ ehad phég By quiydl wang mat?

Céng Ty auf oy Rinh thife Bedi quiyet can cufiheo b phisu BHeu gy (Rl
co ddng (khang phai bAng cacn Qi 1ay] Aol 01 moi rghi guyet 18i BHECD
i nhar?

& & B & #
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A LA

Tz e Lred. o oy
dinhciia Phap ket

Thi iz egn Lhad |:'|._|'-'||;-|-._-:,-
dinh ca Phap gt
Tz e Tred ] aquy
dinh e Phap ket
Tz e Tred ] quy
dinhaa Phap gt

TSz e Hred durs] ouy
dinhicia Phap bt

TSz e Hreed dur] ouy
dinhioia Phap bt
TSz e Hred durs] ouy
dinhiclia Phap kgt
TSz e Hreed dur] ouy
dinhioia Phap bt
TSz e Hred durs] ouy
dinhiclia Phap kgt
TSz e Hred durs] ouy
dinhicia Phap et

Tz e Tred. i cuy
dinhiclsa Phap kgt
Tz e Tred. ] quy
dinhcisa Phap ket

TSz e Hreg durs] ouy
dinhioia Phap bt

AT

2313

&4

A5

A4

A

Bl

B.2
B.&1

B.22

B3

B4

B.A0

B.%.2

Cang ty o cong bd wite 8 b nhadm mgt bbin doe Bp (kidm fra, gadm sat
wildn ) tharn gl bam &ilim phitu 38 dém wihade tham dinh phidiu bau 13
B

Cdng by ob cong B cing khai wao ngay lam vilic Hidp thao k& qud b
gyl 60 v 2B ca nghl quandl thong BHBCE ghin nhEt?

Céng ty o8 thing bio EHDCE v BHIB BSE thuding trude 161 thidu 21 ngay?

Céng by o6 cung cap o 50 thing tinva gial trinh cho mil myc treng &y
thaia ng bl qureds cin dufde o8 dang thisng qua trong théng bao w8 BHBCD)
i Bu BHECH Do thdo wifholdc chc bda cia dink kim?

L6 diong b dude cha o Bl 6 ddrng gap (6Ac) wan 48 1hido kidn vio trong
shuteng trinh nghi sy cua BHECDT

Treng cée truding hadp sd0 nhiip, mua e vadhodc thdu tam cin dugc cé
#ang Thing quas thinh widn oy wign Hal déng Quan tri cia chng by dugs
di nghi cd bE nhigm mdt Bin 46 g danh gid suf b iy cua gl giae dich
sap nhio, mua lad?

Cén tao didu kign thyfe hidn quydn 54 hitu cho mol ¢8 déng, bao gém
cd cic nhi diu tf - Tham chifiu nguyén tic 1 chic

B xi¥ binh ddng vdi cé déng

4 phifu wi quyén bifu quydt - Tham chiéu nguyin tie G20/DECD
[2015)

kA3 et phility ohd thdrg cula cing fy cd madt phidu bide guyat?

Teong trudng hep oing ty o nhigy haan mdt leai of phigu, cang ty cd cing
b &6 phidu bidu gyt gin vl mbl logl of phidu ted: thing qua frang
thrsg thn dign Wbds caoisd glao dich chiing khadnfrang thisg tin dsén
W evla od quan auan P ICh et 1 loal o philiu)

Thing bdic BHDCE - Tham chibu nguyin the G20/0ECD (2018)1)

kil nghd guyedt trang BHEC B gin nhit chi Bnguan ddnmat ndl dung ols
dif thaiz nghi queviit. nghila B khdng gl nhifl ndi dung wae rong cdng
mit mghl quaii?

Thing bao vi i ldu BHEZD gin nhat oo duge dich Ay d0 sang tidng
Anh vl coing b wan cong ngay vl 18 115 thao rgdin ngldl dia phuidng?
Thang bdo vé BHOCO cd nhifng chi tidt sau khing: Tham chidu
Mguyén thc ICGH

Cécursgcip tidu s cuathanh win iy wbirn B ESng Quan tn s dusge b
chipnybdiw chon gl (804 thidu B bl trinh 45 dia taa. chudn men, rgeny b
rihidim i i, kinh rghiger o vl i fhanh vidn B d8ng Quan tri dang
tal Wi frong cHc cong by nddim Vit

K Eodin wdiniodng ty kidm 10an chdn bi dugs bau chany Biu chon 1
£ duds wéc dinh nd dng?

Gidy ty quydin tham diy BHECEH dude cung clip ol dang?

Phii ngdn cim giao dich néi gidn vi lam dung mua bén 1 Il cé nhin
Tham chiiu nguyén tc G20/0ECD (2015} 11l & ICGN

Céng ty of chinh s&chvahods quy dirh cden thanh wdn HH Sbng Ousin br

wit nkdin wilin kbhdog duge kgm0 nh g kidn this kdhéng duge cang bé
ra bdn rgaal?

Thiinh vidn HEl $8ng Gudn bl of dugis wiu ciiu phadl 530 cia gao dich cé
phidu ciing ty trong wing 3 ngay Bem wijc?

Glma dich b ln guan cua thdink vidn HS1 85 rg Qudn tei i clin bd quain
Wrcip cao Tham chidu rguyin the GANCECD (2076 -8 H0GN &2

Cing ty cd chinh sach wiu cauthdnhvign HEl &dng Duan tr clng ba ki ick
£ lidn quan 1reng che Gisa dich vin migi xung 361 120 ich v Sbng by khéng®?
Cong &y of chinh sach yiu ciiu mdt tiéu Ban bao gom 1hinhvidn Hal déng
Duan i d6e lip ra ol GDELO rondg wlu/quan rong A8 o dinh lidu nhilng
g0 dich déch phycw i ich 188 nhat cua odng Sy vl o dang khdng?
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Cing by oo chinh Sach yew cau thanh wan Hoi déng Duan in khing tham g
Feap H B Quén tr trong cac cude hop vl coe hoat ding giaodheh maihanh
vidn B0 e sung B2 L) seh?

EE-'I':.I Ty eoohirh aash v khodn vy Chil theaniwien Flod ding Cu Anir, 1rarg [is}
coui dlish e hoal S mby rode ddm bdo reng cat khaan way duge 1hc hen
Lrean 0O S0 gi1a0 & 0 Iy gty by e 180 20l Dh '.I.I'il'lj?

Bido wik ef ddng thidu s8 tnide ebs hinh v lam dung Tham ehigu ngurén
the GZOMOECD (2015) 11, ICGH 5.5 & ICGH 8.30

Cing by ed cdng ob v vibe GOBLD dude thye hidn theo cach dam bda ring
bl W ga diehn 00 18 hp By vl thsen od chd thj II'I.IGI'II:!'-'

Treang tuiomg koo can b phd et eua oo dong thondg qua cas giao dich cac
Esi ke cpuian, sl badi quayBt phid dusét phai duds bifu guydl b3 cde od diag
I-'Ilf:lg. [y oy | oy

VAl TRO CUA CAC BEN CO OUYEN LY LIEN QUAN

[unyriEn cua cae bin oo cuyen g i quan guige phap ladt guy b koge thea
i bhda thudn song phafsng phdi duge 14m trang - Tham chifu nguadn 15
GADVOECD [ZOE) IV {A) & G2ON0ECD (2075 IV [8)

Cong Ty oo ong bd chinh sach vl cat thut hand ve

|:'ﬂw."l-:_| nd chinh £/ch via cac tha'e hanh nham beo v gusen [ kkach !|.{:"H7
Cong B chinh sach wa cac Inuhe Buanfy, Gui Ernd va tnw e i ehgn nha cung
oo thau?

Céng b ehinh s3ch vl cde thwie hanh, md i nd e oba cdng ty nhdm bao dam
chisdi g F cda cdng iy Lhean thien Wi mail Duang heas phu hgp edl e thioe
iy phadd Lrién bln wing?

Cing b chinh gaeh wh edc thue hanh md 13 nd e cde cdng 1y tnang Wi
Pufameg tae wit cong Bing ot cdng ty hoat dbng?

|:'ﬂw."l-__| 0 chinh £ach va ac tha'e hanh phong cnong ham rll‘.l_."ll_;

CLB o Ty?

Cong b chinh sach wa cao thefe hanh, mad t8 cach thic bdo i gquysdn kg ola
chi FgE

Ciénig by obowidl bdo caoindl dung iréng md th cde nd ke vl oot wiin &8 v mibd
Lo Rin fBvE %8 i’

Cing by 0 owng cap thisng tn lign s tren wabsite owa cdng 1y hay 350 cao
g meln e cae ben oo guiyem il e quen {wd: khach hang, nha cung cdp
Eing chung-.) ed 1R el dung 02 B0 ding ok 1o ngal va'hole Khigu ke v
rdhlng vi pham ed th wdy re dd w8 gupdn ok eda ho?

Caeed ehé ndng cao hbiu qud tham gta eia ngu'ds e ddng cia dude phép
iy elyimg Tham el nguydn the GIO0ECD [20N5) IV (T}

Cing by £ cdng B rd rang chenh 830 w8 1hiee haah md bu'e v 2die khia, Bn
[oan, va phie & choonhan en?

Céng oy e chng bI 08 ring chinh each va thae hinh, nd e vl cde chiseng trinh
80 Lao v pihal Trign ohd ninn vien?

Céng by od cihinh adch khan thaidng gén v higu cud hoat ddag cda odag by
Loy cai haen R 18 ir g ngan han?

Cae bin eo quydn Il Bén quan, bas gam ci ngudl laa ding wi 18 ehidfe dad
difn cha b, phal dutge ' do truydn dat nhiing bo ngal clda he v nhifng
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vibe lam khing hdp phap hodc khing phis hop daa dife lin H3i ddng Oudn
bri v vide niy khiing dude dnh hutdng 161 quysn Igi cia ho, Tham chisy
nouyén tie G20/0ECD [2015) IV (E)

Céng ty o chinh dich 16 gidc bao gim quy trinh kkidu nas ddnh cha nhin vidn
vil e BiEn lidn quan v hanb «i khdng kap phap (o cd tham nkdngh hodc
khéng phi hap dad ddewh cung cip thang tin Eim b khidu naichi tidl e &8
cip trén trang wab chng by hodc bho cao thuidng nddn

Cang ty oo chinh shch by thul bes 3 bido vl nhin vidn/cd nhdn khai bitra dis
wi il L D hdinkowl kbiing bdp phan kbdng pha hap dao dids®

COMNG BO THOMG TIM VA MINMH BACH

Ciu troc s8 hifu minh bach Tham chidu rguydn the GEWOECD2005)

Thing tin wi o8 déng & Lt 16 dand binh cua che chd 50 bl rdim gilr 5% o5
pihdin trd b ?

Cang ty cb cong bd wibe sd hivw e phiin true Udo v idude cha 5 gian tifp o
£ déng an?

Céng ty oo cong bd wipe 53 hitw c6 phiin irde tidnva (duds cho S gian tidp cum
thisnh widn Hil d&eg Quan iri?

Cang ty cb cong bd wibe sd hivw e phiin true Udo v idude cha 5 gian tifp o
B didu héinh?

Cang 1y oo cdng bE chi li# vk cng 1y me, cdng 1y con, cdng ty lidn kL cang ty
litn daanh v doarh nghidpictng ty of myc dich & kit (SPELISFV?

Bao céio thurdng néiin cua cong ty o6 cong bd nhiing nid dung sau

[Tham chifu nguyin tic G20/0ECD (2015) V (AN

ke by cus cang Iy

Chi &8 hifu qua 1l chinb

Chi 8 b quai phi i chink

Chimh sidch ot il

i B Qi s 1806 Ehisbu tudi, bonh dS dao tac, channdn mitn, ngay Jau ba nhidm,
kinhi righldam pla hgip, wit wi 6 thiarhivd n HG1 dong Oudin i mdo khac dang ndm
gl Bal e chng by nidm wit] cua 1hanh vabin Hii déng Qusin b

Chi tidit vl tham gla cis msd thanh vign Hbl déng Quan 1 treng cic cubs hop
Hai @8ng Dudn 15 &8 150 hifn reng nam

Téng thil ks cia mi thanh vidn Bl dng Guan

Tuyin b Khiéing dinh wi Guan trj Céng ty

[Tham chiu nguyén tic G20/0ECD (2015] V (A} (8))

Baao &30 thuding nidn o6 céng b phat b, fuyidn BE khang dinh s budin thd
diy du cus chng ty vl quy o gudn irl céng v v rong trudng bgo oo tink
brang Khdrg tudn tha, o6 xic dinds rd vl glii thich by ¢a cha mid

wiln & da khiéng?

Ciéng ty co céng b chinh sach w@ ra sodl vh ph duydt gizo dich wii bén lidgn
g Ligng v/ guan tharg?

Cdng ty cd cing b6 Liln cia kdn lidn quan, md quan bd, ban chdt wa gif tr cha
mi glao dichvi biin Sin quan trong yiufquan frong?

Thanh widgnjuy widn Hal dong Oudn tri gino dich o phidu cia céng ty Tham
chiiiu nguyiin the G20/OECD (2015} V (A)

Cdng ty o6 cdng b gisg dich of phidu cua cing 1y do nguill ngudl ndd ba cus
cing ty thifc hidgn?

Kim todn dic Bip va Béo céo kidm todn Trudng hop cing cing by kidm
bodin cung cip ca dich vy kifm tedn wi phi kiém todn Tham chifu nguyén
tic G20/0ECD (2015) V

Ph khém todn v phi k8m badn of duige cdng B8 chng khai?

Phi dich vy phi kidm todin cd cao hin phd dich v kidm foan®

Phiudng ti§n truyén thong Céng ty cé s dung cic hinh thire truydn thing
sau d&y? Tham chidu nguyin tic G20/0ECD (2015 V (E], DECD W (T}, DECD
W1 (E}, DECD VI [A) ICGH 7.2 & ICGH 7.3
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Trang thong tin dign itelia cong ty

Exan gia cua chuyen gia phan leh

Thdng tim iren phuicng tdn ruydn thang/MHap baa

Bty ot Tad chem P e A8 Kidm oan oo duige cdng Ba oong khal irong wong 120
nejay ke b hde didem kil thic ném 1 chinh?

B o TRUGnG nign oo duge cing b oong kel [rong woeng 120 ngeny ke 1in
e WAL Thoes ndm Bal chinh?

SN hure wa iy o Ja bdo oo thi chinmnam ca duds thanhvidn His dcng
':II.I.:II'I'II'\-.'-E,'h-'_IE-\. thbrhvien el hanh ob thim quyen cul CEng Iy I-:I'l.!||'|;i dinh7
Cing ty ¢4 trang thiing tin dién 1 cing b thing tin chp nhdt vé:

Tham ehidu rguydn the G2O/0ECD (2015] W1 [A) & G2O/0ECD (2015) VI (E)
Edo oo TS chinh (oui gdn nhar)

Tal [ L3R chuyen gia phan Beh va oF Quan inyen thang
Ba0 c0 thudg mdn b thé duce thi vl

Thng Bao va i lieu hdp BRBCD VA To3c DHC D bal thaong
Eitm ban hip DHBOE va rode DHCE Bal '.|'I.I'§II$I
Dy |8 chmg by eyt duoie ol v

Cuan vk nhed diiu tuf Tham ehidu nguyén e ICEH 7.1

Caong Ty oo elng o ong in len B ced: $0-dign thog, i8¢, va amai] cilg cAn
by iy £ i treh ni am ol quan bl nkd dda T

TRACH NHIEM CUA MO DONG QUAN TR

Trach nhigm clia HE1 dhng Gudm b v qui ché gudn 17 cbag ty dude s5e dinb s
rang Thamchidu nguyen 130 GAONDECD {20E] v & GROI0ECD (20N5) W

Cnig by o edng bd gul chd guan b cong tyldiu IE hoat dbag cda Hb ding
QL 17

Che g auesdl nn ghdl oo phé gyt cls thbnhvidn Hi gy Chuam By oo duige
odng bil phng khai?

Wail trd va trach ninigm cul Ehanh vien Hdi dong Oudm o o duvie oguy Enk vl
oleg bil b rang?

Piiin cong tréeh nhidm gl a cde thank vidn M8l dng Ouan tr Tém nhinfeds
midnh cla edng ty Tham chifu nguydn the GHOMOECD (2015) V, G20/0ECD
(2096} VL, ICGHM (2014 A1 & 1.2

Cang by oo cond B 1am nhin wa s meénh Sude sem xed. cap nhat?

Thimh vidn FHéd Shng Quin 19 od Sdng val ind Snh dao reng qui trinh iy
-'_'-.I'l'l[i-'!|'-Ei:l i e uioe oua I'..'II'I;; byt o1 st Mol nAm?

Thanh vien Hol Gng Duan ir) o0 muy tieh xem 8oL glam eaf, thed ddiwie thuie
Msgim cihign lugs cua L"\-'_'H'l;j by?

B Cuny the Daa diiie haje Ung ol Tham ehbu nguydn the

G20MECD (20M5)

Ui did cul BO Quy 15 Do g hode Lr!lﬂ ol o0 g e bo cong khai?
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Cing by od ofng bd v vigs L cithanh vidn HHi déng Cudn irl, linh daa cipcao
vt ndidim widn phail twin tha bé quy thc?

Cing by co cong ba cach thys kign v ghim st vibe fudn thy B Ouwy the 890
it hafic Uing =

Thanh phin va od ciu cia HEl ding Quadn trj Tham chifu nguyin tic
GZOMOECD V, OUY BIMH CUA ANH (2016] & G2O/0ECD (2015} VI {E)

Thiinh widin Mol d8np Gugintn dos g od chibm 151 thitgu 505 s6 thanh wiin HA
Sorg Cudn tei¥

Céng by of ghdl han wil nbldm ko 161 da 9 nfim hadic it b halic 181 da 2 nbaém oy
B rifim 1 chai vl il Ehéind vilin HE1 ddag Quin e 30 1HR7 1 Nhblm ky & nam
pihedd duicle witu chiu bol cac deo ludl 38 oo 10 tnads ki duora Ths Sidem Qusin B
Cang ASEAM vag ndm 201

Céng ty oo dit eaogasi kg 16 da ndim vl tr HEE dang Oudn tril ma mdt thinh widn
Hai dhng Quan il 462 1dpfkhéng didu hanh of thé ndm gilr d8ng thai 14 nhding
cing ty khic khéng?

Cdng by £o thanh vidn B3 déog Quan b dido kank nbo phuc vy @i bon 2 H
dirg Cudn tr cua ca< cdng by nidm it ngaal TArg Cong tyF

Thiu ban nhiin sy

Cang ty o Tatu ban Mhdin st hany ichdng ¥

Tigw ban Mhdn s 68 baa gdm da 58 thanh vidén HEOQT $bc lap?

Chi Eich cua Tl ban bhdin 517 o6 phdl B hanh vidn HEOT 8¢ 1hp?

Cang by c6 cing bd gquy chd haat S3mg) oF ciu quan bl ddu B cua Tl ban
Hhdn 5117

Car tham gid ol thanh widn trang cic oude hiop oda Tidu ban MNhdn 5107 co dugc

Thiu ban Thi lao/ Lutoing thu'dng

Ciang ty cd Thtu ban Thi o khing?

Tigw ban Th lag od baoodm &a s thinh vidn HEQT d3c 13p?

Chi Bich o Tl ban Tho ke cé phai 1 thdn b wsin HEOT 3¢ Bp?

Cang by c6 cing bd gquy chi haat S3mg) oF ciu quan bl &b B cua Tl ban
Thiis la?

S tham gia cua thank wiln irong cie cude bhop coa Tibu ban Thi lao of duge
cing bd cong khai, nédu ch, Ty ban Thia ls0 ¢ hog tSi thidu kal n Srong ndm?
Thiu ban Kiim todn

Ciéng ty cd Tiéu ban Kilm todn khing?

Tigw bian Kidm todn o8 baos gim todn b thanh vidn HBOT khéng didu hanh vl
fa 58 tham b Wi iy vign HBOT dide Bp?

C R Beh oda Tid han Kigm toan of phal 13 thanh win HEOT dac Bip?

Cing ty ob cong bi quy chil hoat déngicd cau quan tigtdieu B oua Tebu ban
Kilim todan ¥

TEl EFidu medt EhEink wign HBGT dos o cua Tidu ban Kigmtadn oo chiugon man

wit kil toan kbing (rink 46 chuybn mbdn kade kink nghidm ké todny?

Caf tham gia ola tharh vidn tong cic cute hgp cua Tidu ban Kidm todn cd
thege cdng bd cdng khai, niu cd. Tilu ban Kitm todin 6 hap 151 thiflu ban lin
bransg ndm 7

Tigu ban Kifm tadn cd rich nhigmchinh treng vibe dua ra khoydn nghi vd b
rhidm, vl mien nkbem kidm todn dic Bp?

Cuiry trimh HEOT

Hop v tham dif hop HEOT

Hap HEXIT 0 dufge Bip k& boach truds khi bt diu ndm s chink®

Thanh wilin HEQT ¢6 boo B thidu sau 1En irong niim?

ka1 thanh win HEIT cb tham o 260 thiliu TR% 56 cude hop
HEBGT trong ndm?
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V@i PJICO, phat trién bén virng
khong don thuin 13 mdt chién
lude kinh doanh dai han ma con
la mét hanh trinh ké thira tinh
hoa va phat huy gia tri cot 16i da
lam nén thudng hiéu trong 3 thap
ky qua.

80

Phat trign ben vdng (ESG) Khong ch
I3 xu hudng a1 véu trong quan tri doanh nghiép
ma con & kim chi nam cho su trudng ton cla
mot 10 chue, dac biet Jo vdi nganh Bao higm
ndi vai e coa sy on dinh, an wan va kha nang
thich ung vdi rui ro lubn dude dat 1én hang dau
Vil PAICO phat trign ban vdng Enong dan thuan
fa mgt chign e kinh doanh dai han ma con i
mot hanh trinh ké thira tinh hoa va phat huy gid
tri oot 181 A& lam nén thu'dng hidud trong 3 thap ky

fqua

Auyan suot tinh than da, PJICO g3
chil ddng tigp cén, wan hanh doanh nghiép Phat
trign benving thee ba tru ot chink: Ma trufdng
X3 hdl va Quan tri. D& vdi mbi trugng, PIICO
Ehuyen khich cad hanh dong thiet thye, "thay
dai nha tae dong lan" nhu tiet kiem dién, nudc
fiét kigm gidy, giam 50 dung tai nilon va bao bi

ddc hai, thic day tidu dung xanh va kinh 18 tuan

Fecrain, ERG vl cong d0ng =3 hod, PHCO thien khal
cac chugng trinh thign nguyén nham ho trg cac
hadan cadnh khd kbhan, doi tugng veu the, gop phan
dam bao én dinh d&i song kinh 12, xa hoi, Boi va
quan tri, PHCO tich cuc ddi mdi, ndng cao ndng
e quan tri digu hanh, déu W cdng nghe, giai
phap chuyen Aol so de miang lai nihdmg gid te ol
nhat cho khach hang, nhan vign, o Jong va Cac

bén lign quan

Mam 2024 Janh dau ma nam day thu
thach ddi vdi nen kinh té ndi chung va naanh bio
higm ndd rigng kb Vet Nam phai Joi mat v cadn
bao Yagi = mdt trong nhimg con bao gay thiét ha
nghigm trong nhat trang nhidng nam gan day vai
t3n that vé ha tang tai san val chat. 1&n tdi 81
reghin 1y dong, Sukign ndy mot En nda nhac nhd
chung ta rang thign nhign ludn tigm an nhang rue
ro Batngd, doi hdl con ngud phdi ndng cao v thidc

ve phat trign bén vimg va chd dong duy phong roi

ro, B49i vl PJICO B3a Yagi khéng chi ka phép th
vi Kha nang ung pho «df thach i macan la bal
hoe sau s8¢ vE tinh cap thigt cla quan tri bén
virng, dac bidt trong viée xay dyng va quan ly quy

du phiing i ro,

Vaa thah khac PICO buide sang cot
midc 30 nam thanh i&p, thay mat Ban diéu hanh
PJICD xin guri 160 tri @n tdi cac Quy oo ddng, dbi tac,
Ehach harg g3 letn dat nem tin vao 200 Tran
trong cam on cac thé hé can bd lanh dao quan Iy,
rban vidén PJCO 33 ludn thn t&m cang hign ¢ho
hanh trinh Fhat trign bén voing cda TCT. Vidi tinh

than “Tiep budc tinh hoa = Lan 1ea ben wing®,
cung s hap tag chat ché W cac doi tac, khach
harg, BJCO s Hap bus wing bude tren con dudng
phat treen, gop phgn Wao dung mob nen kinh b an

toan, on dinh via phat trién Ben ving
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Trong baa cao nay, PJCO trinh bay va cdng bo cac ndl dung lign guan Jén dinh hudng phat trien ben
viing cua TCT, cach tidép can cla chung toi d6i vdi cac van dé lién quan, phudng thie PICD quan tri cac
[inh vifc trong yéu va két gua PJICO da dat dude trén hanh trinh hu'dng tdi cac muc tieu phat trién bén

ving trong ndm 2024,

OAN KET céC BEN
LIEM QURAH
10 CusTng | ong R
Lo R e el | e T ]
1 gaan

KIEM S0MT
cACRERD

Tang cuidng du’ Bba v Guda 15

Tkl A7 Lo i

430 TRUFONG HHAH LIC
LAM WIEC XAMH GHAT LUNG CAD
Dy brk el bruréing Tiing cisimg
1A wisd wand, b0 TR0 win i by
ageh vin mink Er A hes el Tl s
CLAM PFHAT THAL
ieen cdc phit (R PHAT TRIEH
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E g 18 i Bruang T30 00 el W Loy
- Tide kigm vl BT B0 1w ahlio
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THEL kMM CAE eil nguepln muds
SU clunag grdly teEL SHEm

Hi 'y Cac hoat ding an sink 1 hid
gl dla phardng

TANG TRUGNG BEN VNG TOI UU LN icH THUC THI TRACH NHIEM XA
Duy ik b 46 téng tnsdog o dinhi.  CUA CU DUNG VA CAC. BEN' 'HQN WA XAY DUNB. CONO Tif céc mue tiéu lén nay va céin ci theo 17 chi tiéu phét trién bén vitng (SDGs) ma Lién Hop Quéc dé xust
nang cao hiéu qua tai chinh, dam LIEN QUAN BONG BEN VUNG & Wit Mam nh&m kéu gol nd luc chung cla toan ciu trong viéc xoa déi gidm nghéo, bdo vé mai trudng,

bao ngudn guy du phong rhi ro
dugc quan ly chit ché, minh bach
ddng thdi can bang cac chi 5o phat
trien doanh nghigp nhut phat trién
nguon nhan lyc, vin hda doanh
nghiép: nang cao ndng hic quan tr
digu hanh thic day cac hoat dong
kinh doanh hudng tdi gia tri dai han,
£ty nghia vii cong dong bén vifmg

B2

m——

Day manh chuyén doi st ap
dung c<éng nghe hien dai
nham nang cao higw suat hoat
dang. ho trg cong tac quan Iy,
thdng k& giup don gién cac
quy trinh thu tyc, giam thiéu
tac dong dén moi trudng,
hugng tdi mot mo hinh bao
hiém xanh va bén vifng hdn;

Khong ngimg cai thien chat
luvgrg san pham, dich vy,
hiudgng v vige mang 130 gia tri
thiét thire cho khach hang,
Thuc day cac hoat dong
huidng tdi cong dong va thyfc
thi trach nhigm xa hdi: lan 103
cac sang kién va hanh ddng
thiét thue bao vé mdi trudng

tral ddt, PUCO dinh hiidng phat trign bén virng s@ chi trong vao 11 chi tiéu phat trién sau:

e WL B2V L
i A
1.

i

el B
o gl | e
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2 ~ nguyén tac quan tri va tinh chinh xac, minh bach nham hudng tdi gia tr kinh doanh bén viing cho cac
NOI BAT 2024 e

Cd cau td chifc quan trj cta PJICO bao gom: Bai hai dong cd dong, HBQT, cac Ban/Uy ban Kiém toan
thudc HEAT va Ban Tong giam déc. Bal hdl ddng cd ddng 14 cd guan cd tham quyén cao nhat cla PJICO,

MO HINH QUAN TR| DOANH NGHIEP CUA PJICO

DONG GOP TONG CHI TRA LUONG S BUOC THYC HIEN DA TREN GIA TR| COT LOI R
NGAN SACH NHA NUGC CHO CBNV VA SUKET HOP HAI HOA CUA CAC YEU TO SAU
3585 690,4"""
[ | [ ] NEN TANG CO CAUQUAN TR CHUAN MUC QUAN TR AP DUNG THONG NHAT TREN
VNG CHAC TUAN THU PHAP LU TOAN TONG CONG TY
VA PHU HOP QUOC TE
TAO CONG AN TAO CO HOI PHAT TRIEN Cocdu quan tr cla PAICO Tuén thil cac khudn khi Trién khai mé hinh quan tri
VIEC LAM CHO KINH TE CHO cé dy dd cée chi thé va thing 1& quoc té vé théing nhét va xuyén suét
- i A 4 gudn tri cia mot cong ty quan tri cong ty. ap dyng todn Tong Cang ty
nhan vien ﬂE" |},F ca nhan I\' niém yét theo mo hinh ®—® danh gia theo Theé diém *—o .‘j
- @ hién dal (Dal hdl déng co guan tri cong ty khu vifc
dong: HBGQT, céc Uy ban ASEAN
trife thude HEQT: Ban
Dieu hanhj

Theo d6, HDAT chiu trdch nhiém cao nhat trong viéc dinh hudng, xay dung, chi dao va giam sat trién khal
cac Chién luge, K€ hoach phét trién téng thé cla TCT, bao gdm cd cdng tac dinh huting, thic diy cdc bén
trien khai tuan thi cac myc tiéu cua chién luge phat trign bén viing.

frong nam 2024, PJICO da xay dung BS Quy tic tng xur dyra trén 4 Gia tri cdt 16 va 3 nhom d&i tuigng
Phung su gbm: Phung su khach hang, Phung su phat trién va Phung su cdng dong. Viéc tudn thu céc
chudn mife quy dinh trong B4 quy tic nay 1a trach nhiém cda moi CBNV PJICO bao gém tir thanh vién
HBQT, Ban diéu hanh tdi cac cap nhan vien nham gilf gin van hoa, uy tin thu'dng hiéw va cao hdn la tinh
bén viing cua cdng dong. x& hol.
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QUY TAC UNG XU CUA PJICO

- TRACH NHIEM VA HANH DONG CAC BEN LIEN QUAN

PJICO tin tudng ring phat trién bén virng khi va chi khi céc bén lién quan cing quan tam tal muc tiéu

chung va ed trach nhiém, hanh déng vi sy phat trigén thinh vrigng, céng bang, van minh va bén virng,

PHUNG SIS PHUNG SU PHUNG SUf
i AN NG DON B : : : §
A R i B0l TUQNG NOH DUNG QUAN TAM TRACH NHIEM/HANH DONG
“Phyng s dé phat trién” 13 tridt ly c6t  "Phung suvi khach hing® I3 gt “Phung su'vi cong déng” 1a ;
161, muc tiéu hudng dén cac nhdt Iy caonhat trong cac nguyéntdc  dinh hudng c6t 161, thé hién Cédong  Hoat déng kinh doanh ting tridng,  £@m bao cung cap thang tin cong khai, minh bach va |

tong cac nguyén 1ac hanh xit gida
PJICO v nhan vign, gilta nhan vién
vifi [Enh dao va gilra cac dong nghiép
v nhau trong mai trudng vin hoa
PJICO. Tal PJICO, mbi hanh ddng va
Ung x0 déu cin xudt phat ur tinh than
phyng su. dat igi ich coa tap the 1én
trén I ich ca nhan. Triét Iy nay khong
chi & kim chi nam trong giao tiép ndi
bé ma cdn 13 nguyén téc chd dao
trong phugng thac PHICO phyc vy

khach hang va cong dbng.

hanh xif gitta PJICO vdi khach
hang. ddi tac. BAtngudn tir gid tri
cot 180 "Tin va Tam", PJICO dat
khach hang lam trung tim cla
mai suy nghl, hanh ddng. Phuc
vy khach hang bang sy chan
thanh, thau higu va trach nhigm
trong timg 18i noi, hanh déng,
khéng nging nang cao gia tri,
xay dung mai quan hé phat trién
bén viing vai khach hang, d6i

cam két cia PJICO trong
viec huidng dén suf phat
trign bén viing va thyc hién
trach nhiém véi %3 hai,
cdng déng. PJICO ludn dat
Igi ich chung cba cing
ddng lam trung tam trong
migi suy nghiva hanh dang.
khéng ngifng nd Ivc gop
phén xay dung mot xa hdi
11 dep han.

— Nha dau
twr

Khdch hang

bén ving Bam bdo minh bach
trong hoat déng quan tri va tai
chinh.

Buge dam bao bdi thudng tdn that
khi x&y ra surkién bao higm.

Cung cép thang tin/giai dap thic
mdc vé an pham dich vu kip thé,
minh bach va d& hidu, Thdi gian
i bl thudng nhanh gon, chinh xac.

kip thif,

Hufdng tdi nén tang tai chinh khoe manh, bén viing.
Bao vé quyén Ioi va Igi ich cla céc cb dong.

Tuan thd nghiém ngdt cac chinh sach, quy dinhcoalha

MG,

Phang nglra il ro va chia s& trach nhiém vai khach

hang trang cac sukidn bao higm wan tho theo quy dinh
cua phap ludt va hop déng

ba dang hda cac san pham dich vu, md rdng khai thac
cac san pham bao hiém mai trudng, cac sén pham bao

hiém rdi ro tir thign tai, dich hoa. nhim san sé bt céc

. tac. Thufigng hidu uy tin, ¢6 trach nhiém  ganh ning cho cing ddng, xa hai, phat trién bén vifng, |
‘ ! vifi cong dbng, x4 hdl, khach hing.  Tangculing cong tc chdm sée khach hang va 18l vutrdi
! nghiém dich vu. '

Can bd
mbdn vien

Mufc luidng va chinh sach phdc i Tao mdi truding 1am vigc chuyén nghiép, van minh,
thda déng. M3l trudng lam viéc xanh, sach..
chiuyén nghiép, an wan, binh dang.  Bam bao thu nhdp dn dinh va i6 trinh phat tridn 1&u dai ., E
furge dao tao va co 19 trinh thdng  To chic cdc chudng trinh dio tao nham nang cao kién !
tifin ro rang, cing bing Van hda, thifc va ndng luc cho mbi cdn bd nhan vién, dai ly ban |
gia tri cong ty 16, hudng dén phat  hang. Bam bao an toan a0 ding va ché db dai ngd, ©
trign bén viling. I thidng 1oL Hudng dén cdc chuan muc quac té |
trong quan tri cong ty, ddc bigttrong viéc nang cao nhan
thie vé binh damg gidi va chd trong vai rd clia lanh dao ¢
‘I-:‘I:IH G BONG H 3 nﬂ'"nng b|:| mj:lr t.ﬁ Chl:lll: :
XA HOI ! H
' i ‘ _ ] Chinh Barm bao tudn thi cac quy dinh cda  Tudn thl phap ludt. Thu'e hién day 90 nghia vy ndp thué,
! ‘ G N . quyéndja phédp luat lién quan dén hoat ddng  Phdi hap cung cdp thang tin kip thil khi dude yéu cau.
; A8 o e ﬁT:!T, 3 phugngva kinh doanh, Phat trign tréch nhiém, Bam bdo vigc lam cho ngudi lao déng duge an dinh,
= % ke i ! coquan  donggop tich cuc vao viéc cai thién  ting trudng tat. Thure thi nghiém ngét céc quy dinh bao
| CAN BO CO BONG, ,'i i guanlynha chinh sdch qudn by mdi utng xd  vi moi tudng, et kikm ndng luong, 1&i nguydn quy..
B HHAN VIEN NHADAUTU g : nwdc  hol; phét trién kinh & va dém béo
q 1 viéc lAm cho nguts o débng.

MY 17/cH nHiEM VA HANH DONG CAC BEN LIEN QUAN

TR r YR

-

-

' Chngdbng Co trach nhiém xa hdi déng gop  Phd bién va ndng cao nhan thic cdng déng wé Igi ich |
* i =xAhBi  chocac hoat dong W thign va phat  cda bao higm, Tich cut tham giava ung ha cac chu'dng
' trign kinh té xa hid, trinh an sinh xd hji;
o ] Doanh nghiép oo chign WWde phat  Thu'c hién tuyén truydn va van dang toan tong cong ty
3 . trién bén vifng. s chia trach nhidém va chung tay trong cac hoat déng
céng ddng. bao vé mai thidng, givp xay dung cong dang |
xé hdi bénvimng.

- -

CHINH QUYEN
DiA PHUONG
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Bdo hidm PJICO

TRONG YEU PHAT TRlEN VA DANH GIA
TAC DONG KINH TE - XA HOI - MOI TRUONG
- HAC BINH CAC VAN BE TRONG YEU PHAT TRIEN

VieC xac dinh va danh gia cac van de trong yéu giup PJICO khoanh ving dude cac van e can uu tién dé
dam bao higu qua kinh doanh song sang vdi phat trign bén vimg
Xoay quanh 3 trong tam: Kinh t&, Mai tri'dng va X& hoi PJICOD xac dinh co 7 trong yéu phat trign can tap

- TRACH NHIEM BONG GOP KINH TE

GIA TRI KINH TE TRUC TIEP

N

trung guan Iy va thaue thi trong nam 2024 dé dam bao phat trién bén viing bao gom: P B [ -

. g AL IR
) -
1 o

Tl i i

G

Eong Qiop chd phat tnén kKinh fe chiung, gop phan

x0a dai, giam nghao

Bau b va phat tridgn nguon nhan ke, dam bao gido
duc cd chat luigng, cong viac tHt va téng tnu'dng kinh

Trén treng t&i nguyén

TANG TRUOMN

dndinhdd Sareg, tal chinh, kinh te =8 hoi, dam bao e, Bam bado an fadn ndi lam '.,'II:;I_' v e kihoe ngud trﬂ'l"lg diéu klén h'l:lﬁl ﬂﬂng kinh doanh
cude sing tht dep hdr lag dong. Ton trong binh déng gidi va giam bat binh BHPNT gdp nhiéu kho khan, bat én

dang. Thu'c thi trach nhirem xa it

PONG GOP NGAN SACH NHA NUQC
358,57
[ |

CHI PHI NHAN VIEN

STT THONG TIN SO LIEU CHUAN NAM 2024

1 Lo nhwdin trudc thug 2912 ty ddng
r; Lai nnuan dau wr M7ty ddng
3 ROA 2.7E%
1 ROE 12.18%
fa b e 12%

AN SINH XA HOI

4 8 ty dong
i

TONG CHI TRA QUYEN LOT1 BAQ HIEM

1.675"“"
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BANG DANH GIA TAC DONG
KINH TE - XA HOl — MOI TRUONG 2023

Tan ra gia i kink e

» Tang doanh thu dat: 5,278 ty déng, hoan thanh 190,7% ké haoach HBOT giao
» Ll nhuin dat: 2912 ty dang, hoan thanh 100,8% ke hoach dude giao

« TilE ROA: 7 76

» Thng 13l san dat: 84251y déng

» Biong gop vao MSRN: 3585 ty déng

= Blam hac viec lam an dinh cha: 1,596 nguil 3o dang

Bang gép cho phat irén Kinh 18 Tan ra gia tri dai harnva hidu qua 180 uu cho cac bén lien quan: oo quan
chung, gop phan xoa doi, cuian iy nhia nudc: céc of déng va nha dau Wt khach hang, cong déng,
glam nghio *A bl
Fhat triégn kinh té dia phaidng.
On dinh difi sdng, kinh 18 xa hai, Tan vigc lam &n dinh, cal thién thu nhap cho ngué o dang
dam hao cud stng 161 dep hign. WAy dung va thae thi cac chinh sich béi thudng dam bao hii hoa g
ich cac ben

Chia sé i khach hang cac ganh nang e kinh té khi xay ra mi ra lién

quian il i san, suic khde 34 nhanh chitng én dinh kinh doank va &4 stng

» Thiu nhap binh quan coa CBRY PACO dat: 36 tridgu dang/ngu difthang, gap
15,4 18n mre vang ©d 543

» B sung trich 1ap tang két du Guy du phong dao dong top dau thi truang

* S0 tidn bai thusing o& chi tra: xox

1008 CWBY cia TCT déu durge cap BH v 18 va BH sic khide

OO S O O O O N O N

B0t va phat trién nguan nbdan Khimg nging dau i cai thign mai ruing Bm vigs, chinh sach d3i
e, dam bao gido duc of chat R0 nguis o gang va thu it nhan tai
hidng. cong vide ot ¥ay dung &ai ngl nhan vign hoan thidn ve ki ndng, dam bao va nang

Iyfie wa dap dng cac veuw cau vé phat trién hén ving

B4 16 chwiic dao tao rdl bd cho 1800 ludt hac vien
Mang suat lao dong binh quan nam 2024 dat: o ty ddng/mgusifnam, 1\Eng
K% 50w 23

Bam bao an than noi [&m viéc Thafe hien 15t cac guy dinh ve dam bao An toan ko dang
wa st khde nguai lao dong. WAy dung mal trrdng lam viae xanh, sach.

KEhong co suvy phat sinh nacs lién quan ta tai nagn 3o dong hay cac baocan
wé hanh nghé nghigp dugec ghi nhan
Té chire kham dinh ky s khde héng ndm cho CBNY,

Tixn trang binh dang gici Oury tri vies fuan thi cac chinh sach va quy dinh vé hinh dang giéi
wa gidm bat hinh ddng. trong cac hoat dang
Tan mal digu kign phat trién nghé nghiép v nd can b

A7, 5% canm bd nhan vién lam viéc & PG B ndr
24, 5% can bd quan by 1& nir

Thufe thi trach nhilem «a hdi ¥ay dung cac chiuang trinh va dur dn mang tinh cing déng can, giop

n&ang can chat lugng cuds stng cho ngudi dan va hao we mai truing

Tran trorg 131 nguyen Liu tién sif dung nang ucing tai tao, cong cac vat [ than thign
widl if nkién,
Giam thigu thap nhat cac 1ac dong 1 xa thai va tisu thy nang huang

- »
A

Trong ném 2024 PJICO d4 thue hign nhidu hoat dong x& hal ca ¥ nghia nhw:
hé trof cac i nghao, iré em, gia dinh nguitt o6 cang Wi cach mang; thé hien
trach nhsém vii cac dia phudrg: hd trg thigt hai cho cac gia dinh b Anh
hardng besi B YAGH vdi thng gia tri hdn 4,8 ty ding

PJCO tao mal fruiteng van hda lam vigc than thign «di thign nhien, nang cao
figt kigm Eai nguyén Bal noi lam viee thang qua cac hanh ding: trang bl cay
xanh tal ndi lam vigc: Thu's hign “BS"™ talnd lam vies dam bao “¥Xanh, Sach,

WVé Sinh, Sap xép gon gang..”




Boo hm FJICD

BAO CAO
CHUYEN SAU
VE CAC TRONG YEU

PHAT TRIEN
CUAPJICO
NAM 2024

Phin & - Bdo cdo phit tridn bidn wiing

- O BINH BO1 SONG, KINH TE XA HOI, BAM BAD CUGC SONG TOT DEP HON

FJICO xac dinh chinh sach tién ludng la cong cu quan trang nham khuyén khich va thu bt
cac nguon Iuc lao dong. thic day tang ndng suat lao dong. hudng tdi phuc vu cdc muc tidgu phat trién
bén viing. Viec dam bdo &n dinh cong viéc, chinh sach lugng thudng cong bang, canh tranh s giop can
b& nhan vién anm tam cdng tac, dam bao 360 s4ng gia dinh, thdc day tigéu dong chung cua x4 hdi, gop
phin mang lai cudc sdng 1ot dep han. Tai PJICO mide lugng thudng ludn duge gin val két qua cbng viée
va gia tri ddng gdp coa CBNY vao két qua kinh doanh chung, Ngoai ludng hang thang, PJICD con xay
dung cac chinh sach thudng da dang khac nhut Thudng dinh ky (thudng dip 18, TEt), thudng don vj, ca
nhan xuat sac, thudng dot xuat (Thudng sang kién, thudng vugt ké haach... ), thudng thea chuong trinh
thi dua hang thang/quy/nim cho cad nhanva tap thé. B5i vai cac cd nhan xuat sac ngoai duoc tang Bang
khen/Gidy khen, Téng Céng ty con chinh sach khen thudng bing tién, hién vat, cac ché dé phic lgi khac
nhu du lich, team building, .. nhdm tri &n, tao dong luc va khuyén khich tinh than lam viéc cda can b,

Mhd sif dinh hudng diang dan cia HBQT, Ban Tong Giam doc va su' nd lyc cua ca hé thdng.
nédm 2024, thu nhép binh quan cua CBNY PJICO dat ~ 36 triéu dong/ngudi/thang gap 15.4 lan 2o vai mic
lugng cd sd. Bdy 1A nd luc vudt bac clda Téng Cong ty nham ddm bdo cude sang dn dinh cho ngudi lao
dong.

THU NHAP BINH QUAN (TRIEU DONG/NGUGITHANG)

36 triéu dong 1 5 4|érr
GAP [ MUC LUONG CO SO

PJICO GOP PHAN BAM BAO THU NHAP CHO

1-596 nhan vién 1'032 dai Iy ¢4 nhén

227 dai ly té chirc 2 572 ca nhan thudc td churc
val @

b

1008 CBNY cua Tang Cong ty déu duge cap BH y 1é va bao hiém sdc khoe dé du phdng khi 6m dau, bénh
tan nham dam bao cudc sGng 181 dep han.
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- OM BINH BT SONG, KINH TE XA HOI, BAM BAD CUOC SONG TOT BEP HON

261 vdi nganh kinh doanh bao higm, vigc xay dung va thutc thi cac chinh sach béi thutng dam bao hai
hoa Igi ich cac bén & yéu cau dac bigt quan trong. sao cho vidfa dam bao cac muc tiéu kinh doanh, viia
dam bao trach nhiém vai khach hang. Trong nam 2024, PJICO da nd lyc cai thien dang ké nghidp vy bai
thwdng, trong dod co thé ké dén cac két qua nhw'; Gidm thiéu thdi gian, quy trinh lam thu tuc bdi thudng
cha khach hang: nang cao nang luc danh gid, giai quydt hd sd cla cac can bd bai thudng dé < Iy nhanh
han, chinh xac hdn; md rong mang IUdi cac diém bao [&nh vién phi (d6i vdi Bao higm sic khée)] giup cho
khach hang thuan tién va giam ap lyc tai chinh trong cac hoat ddng kham chila bénh; tiép tuc day manh
cong tac chuyén ddi sa bang viéc trién khai du an phan mém bai thurding Xe cd gidi ESCS madi ké tirthang
/2024, dua vao trién khai s dung phan mém bai thu'cng Healthcare - ESCS tlr thang 0772024,

Nam 2024, Tong Cdng ty tiép tuc b sung trich lap tang két du Quy dy phéng dao ddng I6n top dau thi
truting. dam bao nang e tai chinh va cam két chi tra bl thudng kip thdi, dang. 90 quyén gl hop phap
cua khach hang.

@ o/iuTU VA PHAT TRIEN NGUON NHANLUC,
DAM BAO GIAD DUC CO CHAT LUONG, CONG VIEC TOT

BANH GIA VA QUY HOACH CAN BO THED LO TRINH NGHE NGHIEP

1.596 134 94% 6%

NHAN SLf NHAN 5L TRINH B0 TREN
TiNH TO1 12/2024 TUYEN M DAl HOC BAI HOC

Trong nhing nam qua d6i ngd nhan sy cua PJICO ngay cang tang trudng cao ca vé 50 lutng va chat
Iugng. Tinh tdi thdi digm thang 12/2024, toan PACO co 1,596 nhan st tuyén dung mdi la 134 nhan sy
Trong do, 24% cd trinh d§ dai hoc va 8% cd tnnh 96 trén dai hoc.

Mgoai viec thu hut nhdn su'tl bén ngodi, Ban Lanh dag ludn thuding suvén danh gid va xem xét cac can
bd cd nang lyic dé kip thdi quy hoach, dao tao, bdi dudng, bo nhiém vao nhimg vi tri quan trgng nham
cung cd. phat trién b may nhan su, tao da phat trién cho Tong Cong ty. Cong tac danh gia, quy hoach
va phat trién nhan sy theo ¢ nnh nghé nghiép luon 13 mét trong nhimg v tign hang dau trong chinh
sach nhan su, Ml cdn bd nhan vién ludn dudc tao cd hadi tal da dé phat huy niing luc, dude ghi nhan va
oo 16 trinh cdng danh md rdng, 6w cac vi tri chd chdt, chng ty ¢b céc chinh séach la chon vl d&o tag
can bd ngudn, giip cho cac nhan vién co nang Iyc va nguyen vong od hoi phat trién va thang tign. Bigu
nay dugc the hign tir thuc t& 1a rat nhiéu can bo quan ly, trang do co nhifmg can bd 1anh dao cap cao tai
PJICO o6 xuat phéat diém la nhan vién.
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Phin & - Bdo cdo phit tridn bidn wiing

- DAD TAQ VA PHAT TRIEN NGUON NHAN LUC

Sy phat trign nhw vid bao cua cudc Cach mang cong
nghiép 4.0 din dén dbi hal tat yéu phai phat trién va
nang cao chat Ivdng ngudn nhan lue, ¥ thie rd diéu 3o,
Tong Cdng ty luon quan tam dén cong tac dao tao va
phat trign nhan su, coi day 1a mot trong nhifng cong tac
trong tam nén tang dé duy tri lgi thé canh tranh. phat
trigén bén vifng, dap Ung ddi hoi ngay cang cao cua thi
brueng va gua doé tao su gan bd cua ngud lag ddng vai
TCT. Trong nam 2024, toan TCT 43 té chic dao tao cho
hdn 1800 Iugt hoc vien bao gom ca W dao tao va ol di
dao tao nham nang cao nghigp vy chuyén man toan
dign, dic biét i3 cac nghiép vu bac hiém va kinh doanh.
i thé-

Qg Fham Than® Hill = Ch 5eh HEGT Tong Odng Ty
| 4 prat biflu treng mdi 1p &b 180
- To chuc 04 Iep dao taa “"Hudng dan hai nhap' (két

nop Ty tiep va tnrc tuyan) cho -~ 400 hoc vien;

- Td chife 1&p "Hu'dng dan su dung nén tang cap don
web—=Nghiép vu baohiém xe cdgidi” tru'c tuyén cho -
200 hoc viemn;

=Td chire I¢p "Baotao Giam dinh vién, BOi thudng vién
nghiép viu Tal san ki thuat” (két hop truc tiép va trc
tuyén) cho 279 hoc vién;

- To chire “Chudng trinh dao tao Ké toan, Quan trj B Nguylin Thi Muang Giang - Taing Giam dc Toag Cong ty
dénh gil cao chiviong trimh fio 190 kE soedn, guiin tr
rihdim nilng a0 kEn 1hie chuspin
Q0D phan wad U phat iien higu qud, an o vs DEnvimg

-To chor'e Idp daotao Gldm dinh vién = B&i thu'tng vién
nghigp vy bao hiém e cod gidi cho 12 hoc vien:

- To chirc 16p dao tao k¥ ndng ban hang cho 60 hoc
wifir:

- CUr 11 can bi) tham diy |¢p dao tgo “"Quan Iy rai ro Bao
hiém" do ANZIE to chirc;

- Cif 04 ¢an bd tham du chuang trinh Dao tao thi cap
chifng chi "Baa hiém phi nhan tho cua Cuc Quan ly,
giam sat bao hiém — B Tai chinh cép;

Cirf 25 can bg tham dy chu'dng trinh dao tao thi cap
chiung chi "“"Bao hiem Phi nhan iBo" do Bal hoo Kinh te
quoc dan to chu'c;

- Cur 21 lugt can bo tham gia cac chudng trinh Hal
thao, 3o tao, Knao sat thi trrdng tal nuoe ngoal




Ead higm PJICO

CHINH SACH THU HUT NGUIOT TA

Trang nam 2024, PACO J& tuyén mdi dudc
134 nhan sy (NSm 2023 1672 nhin vién —
Ham 2024: L5396 nhan vign), trong 3o ral
nhigu nhan su tomg gilde cac vi tri trong
trach cao o cac tap doan ldn; nhigu can bd
tre 1ok nghigp W cac truidng dao tao danh
tierng O mude nogoai, Co dugc kel gua do
migt phan dam bl vigs cong ty A3 ap dung
cac chinh sach tuyén dung va thu hal
nguidi tai higw qua

B b the thu hat va gilr chan ngudi tal
ngoadi chinh ssch |weng thuong canh
tranh, chinh sach danh gia cong viec khoa
hoc wa cdng bang, PACD can xay dung mo
truidred lam viec hign dal dap ung day du
trang thigt bi 150 tdn cho ngudi lao dong
L0 duirg wan hoa doan ke 1o thong trang
tandr Tang Cong by

- TON TRONG BINH BANG GIGH VA GIAM BAT BINH DANG

PACO thye hign binh ddng gidi trong moi hoat ddng nhdn sy, W chng B oyiEn dung nhdn su, phit trign 1 ndng
tre, oIz T30 can Do egueon, cho dién cac chirh sach phac g, Iwang, thuong... Bied ndy Jugc the hidn gua cac
Cchini sach lwyén dyng va phat irién nhan sy khong phan bigt gidi tinh, Wudd tac, dan 10c hay tin nguidng

Cac can g nhan viem e dugc danh gia va tra kidng condg bang thed vi n chuc danh, muc 9 dong qop va tran
vong phat trign

Byl w6 cac laog do g il PHCO ddm bdo L.';:,r Al cde chinh sach qua I,".=:|'|-:;; nhan cac r'.{|;_'|':.rF:'I'||_| N Vigt Mam, 8/3 cho

1005 can b nhdn vién; tao didu kién $8p xép cdng vike va ddm bdo Jdy dd cic ché dd hd brg cha lao ddng nil khi
nghi thai san, daudm.._. Trong cng tac quy hoach can b, PJICO khidng phan bét gidi tinh, tham chi rét nhidu can
bl qudn by G PIICD 15 mid wh oo xudt phat diém 15 nhdn vién

N"“_"__"" “PJCO

——— e -

Fhadn 5 = Bdo cao phat trién bidn wing

- TRAN TRONG TA| NGUYEN VA BAD VE MOI TRUONG

L3 doanh nghiép cd hoat ddng trai dai todn qubc, trong dd cd nhifng dan vi cd tru 58 dat tai nhing khu
vife dia i dang phai chiu tac ddng trife tigp t bidn dai khi haw va 6 nhiem moi tridng, PNICD nhan thire
s8u sac vé nhiing hé qua tac dong tif con ngudi tdi thién nhién. madi trudng sdng. Chinh vi vay, trong cac
hoat dong truyén thong ndi bd cua PACO ludn cha trugng 1&ng ghep cac thdng digp tuyén truyén nang
cao y thiic bao vé mai truéng song nhu
- Mai khdng vaéi rac thai nhy'a; tudn thd nghiém ngat quy dinh %00 Iy chat thai cac dia phudng ngi PACO
dat tru sd lam vige:
- S dung cac thiét bi tiét kiem dién ndng, higéu suat thap, dat cac tiéu chudn cao vé ndng luidng xanh dé
giam phat thal nha kinh; Ludn dit diéu hoa d ché - do tit sau gid lam viéc: Hudng Ung Ngay trai dat hang
nam
- Gidrm thiéu viéce tidu thy gidy bang viéc khuyén khich nhan vién ingldy 2 mat; tang cudng va gidm thiéu
bt mok 50 bu'dc phé duyét trén hé sd gidy 1 cho phép phé duyét online vira giup day nhanh {oc At = 1
cOng viec vira gitp tiét kieém gidy in an
- Tang cudng tréng nhigu cay xanh trong van phang via giop giam khoi byl vira lpe khong khi

Tigu thu nudc sach tiét kiém va cd v thilfc....
PIICO tin rang, moi no Iy cda CEMY PUCD s& gdp phan nhd bé dé ndng cao v thie bio vé mabi trudng
cing '|'1|,.r'g!.,-'||r thigu bt cac tac dong gay hai 1 hanh tinh cua the he tugng 1ai

50 DIEN NANG TIEU THU 2024 SO DIEN NANG TIEU THU 2023

409.479 " 453.500"




B#o hidm FJICO 1 Fhadn 5 = Bdo cao phat trién bidn wing

: BOAN THANH NMIEN PJICO TRAQ TANG TU SACH, TI VI VA CAC SUAT HOC BOMNG TAI QUAN CHUNG
- THUC THI TRACH NHIEM XA HOI PEEG VA UBND XA BONG THANG, HUYEN BINH LAF, TINH LANG S0M

Irang nam dud, FAU cld tich cuc trign khal nhigu hoat Z|-':!'IIJ1 a Ny ooy nghia ninu sau

HO TROKINH PHI TON TAO NGHIA TRAMG LIET 5Y XA THANH HONG VA TRAO TANG QUA CHO CAC HO
GlA BINH CO HOAN CANH KHO KHAN TAI TINH HAI DUONG.

TRAD TANG QUA TET CHO HO NGHEQ VA GIA BINH CHIMNH SACH VA NGUOI CO COMG YOI CACH MANG

A TAe oA sl
.@ e st i g
|
|
. -

HO TRO KINH PHI XAY DUNG 2 TRUUNG TIEL HOC VA CAl TAD NGHIA TRANG LIET SY TAI TINH QUANG BINH

LE TIEP NHAN TAI TRO
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Bdo hidm PJICO

- THUT THI TRACH NHIEM XA HOI

Trang nadm 2024, B0 da tich cue trign khal nhigu hoat déng =a hid co y nghia nhu sau

PHOI HOP WO HOI HHA BAQ VH TO CHUT TRAD TANG 2.000 LA COVIET —LAD
Tl BAM QUAN LY NGHIA TRAMG QUOC TE VIET = LAO

THIAPISAINGE

T

TO CHUC THAM HOI, HO TRO KHU VUT B] ANH HUIONG BO1 SIEU BAD YAGI
VA HOAN LU BAO VOI TOMNG KINH PHI HO TRO

ANG CONG SAN VIET NAN QU/

» —— —
\ o s . |
NAN RL Gl [ TR WV P R Ty
-

NG HE | &

100




BAO CAO TAI CHINH

Thong tin ve doanh nghiep

Bao cao cua Ban Tong giam doc

Bao cao kiem toan dic Iap

Bang can doi ké toan (Mau 60 B 01- DNPNT)

Bao cao ket qua hoat dong kinh doanh (Mau 00 B 02 - DMPNT)
Bao cao Ivu chuyen tién té {Mau so B 03 - DNPNT)

Thuyét minh bao cdo tai chinh (Mau 506 B 09 - DNPNT)

106

107

110

114

117

18
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B#o hidm FJICO 1 Phan ¥ = Bdg o tad chinh

BAO CAD TAI CHINH :
CHO MAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

NOI DUNG TRANG
Théng tin wé doanh nghidp 1
Béo cho cia Ban Tédng Gidm dbe 2

TONG CONG TY CO PHAN BAD HIEM PETROLIMEX

Bao cao kidm toan doc Bp 3
BAO CAO TAI CHINH ) _ Bing can 3bi ké todn (Miu 54 B 01 - DNPNT) 5
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

Béo cio kil qud hoat ddng kinh doanh (Miu sé B 02 - DMNPNT) g

Bao cao lru chuyén tibn té (Mu s B 03 - DNPNT) 12

Thuyét minh bao cao i chinh (M3u sd B 09 = DNPNT) 13

AR 105



Bad hidm PJICO

THONG TIN VE DOANH NGHIEP

Gidy phép Thanh l&p
va Hoat déng

Héi ddng Quin tri

Uy ban Kiém toan

Ban Téng Giam ddc

Chuyén gia tinh toan

du phiéng va kha ndng

thanh toan

Nowdri dai dign
theo phap luat
Tru adr chinh

Céng ty kiém toan

106

Sé 1873/GP-UB 8k ngay & thang & nam 1995 do Uy ban Nhan dan Thanh
phd Ha Mol cdp. Gidy phép Thanh lap va Hoat ddng 8 dugrc didu chinh
nhidu kin va 1n gén nhét & sd 67/GPDC15KDEH duoc clp ngay & thang

G ném 2022,

Ong Pham Thanh Ha
Cing NguyEn Manh Linh

Ba Trinh Thi Quynh Huong
Ba Trwomg Didu Link

Ong Lee Jae Hoon

Ba Nrgéwén Thi Hurerng Giang
Ba Tran Thi Bao Ngoc

Ba Ha Kim Anh

Ba Lé Thi Lan Anh

Ba Lé Thi Lan Anh
Ba Trnh Thi Quynh Huong
Ba Truomg Deéu Link

Ba Nguyén Thj Huong Gang
@ing Tran Anh Tudn

Cing Bii Hoai Giang

Cing L& Thanh Bat

Oing Bli Van Théo

Ging Tran Hoai Nam

Ba Pham Thu Hign

Ba Mai Thiny Dwong

Ba Mguyén Thj Hurong Giang

Cha tich
Thanh wién

(@&n ngay 10/4/2024)
Théanh viégn

(@dn ngdy 10/472024)
Thénh vidn
Thanh vidn
Thanh vigmn
Thanh vién

(tir ngdry 10/402024)
Théinh vidn

{tir ngdny 100402024
Thanh vidn

(bir ngay 10/4/2024)

Chil tich

(tlr ngdy 19/4/2024)
Chi tich

(dén ngay 10/4/2024)
Thanh vién

Thng Giam dbc

Phé Téng Giam déc
Phé Téng Giam dbc
Phe Téng Giam déc
Phi Tong Giam déc
Pho Tang Giam dbc

K& 1odn trrdng

Chuyén gia

Téng Giam dbc

Téng 21-22 Téa nha MIPEC, 220 Tay Son, Quan Béng Ba, Thanh phé

Ha Mai Vigt Mam

Chi nhanh Céng ty THHH PwC (Vigt Nam) tai Ha Nid

Phan ¥ = Bdg o tad chinh

BAO CAD CUA BAN TONG GIAM BOC
Trach nhiém cia Ban Téng Giam déc Téng Céng ty déi véi Bao cao Tai chinh

Ban Tdng Giam ddc cia Tdng Cong ty Cb phan Bao hiém Petrolimex (“Tdng Céng ty”) chiu tréch
nhiém Ep bédo cao 1&i chinh thé hién trung thye va hop 1§ tinh hinh t&i chinh cia Tdng Céng ty tai
ngay 31 thang 12 ndm 2024, cling nhwr két qua hoat déng kinh doanh va tinh hinh luru chuyén tién t&
cia Téng Céng ty cho ndm tai chinh két thic cing ngay néu trén. Trong viéc lap béo cao tai chinh
nay, Ban Tng Giam 3bc duge yéu ciu phai:

» chon lra cac chinh sdch kié 1oan phi hop va ap dung mét cach nhdt quan;

v thrs heen cac xet doan va wdns tinh mdt cach hop iy va tham trong; va

»  I3p bao cao tai chinh trén co sir Tdng Cong ty hoat dong lign tuc trir khi gid dinh Téng Céng ty
hoat ding lign tuc 1a khang phi hop.

Ban Téng Giam &dc cia Téng Céng fy chiu trach nhiém béc dam rdng cac s& sach ké toan ding dén
45 duge thidt 1p va duy tri dé thé hign tinh hinh tai chinh cia Téng Céng ty wbi 45 chinh xdc hop Iy
tai moi thén diém va d& lam co sé 1ap bao cho tai chinh tudn thi theo ché 46 ké todn dwoe trinh bay
& Thuy&t minh 2 cla b&o céo tai chinh. Ban Téng Gim déc cia Tdng Cong ty cling chiu trach nhiém
i wéri vidc bdo vé cac 18 san cla Tdng Cang ty va thirc hién cac bién phap hop Iy 38 phong nglra
vé phat hign céc gian 1&n hodc nham En,

PHE CHUAN BAD CAD TAI CHINH

Theo day, ching 1&i phé chuan bao cao tai chinh dinh kém tir trang 5 3én trang 65. Bao cao tai chinh
néy phan &nh trung thirc va hap ¥ tinh hinh tai chinh cia Téng Céng ty tai ngay 31 thang 12 ndm
2024, cling nhur két qua hoat dng kinh doanh va tinh hinh lwu chuyén tién 18 cda Téng Céng ty cho
ném tai chinh két thic cing ngéy néu trén, phi hop véi cac Chudn myc Ké todn Vigt Nam, Ché 8
K& todn Doanh nghiép Viét Mam va cdc quy inh phap Iy b lidn quan dén vide Eip va trinh bdy bao
o téi chinh ap dung cho cac doanh nghiép bédo hiém phi nhén tho duee thanh Bp v hoat dng theo
phap UA tai Vit Nam

Thay mét Ban Téng Gidm dée 'o—

=

Mguyen Thi Huong Giang
Mgureri dai dién theo phap lult’
Tong Giam dbc

Ha Mai, nudie CHXHGMN Wigt Mam
Ngay 10 thang 3 nam 2025

107



Ead higm PJICO

BAD CAD KIEM TOAN DQC LAP
GUA CAC COBONG CUA TONG CONG TY CO PHAN BAD HIEM PETROLIMEX

Chuing t4i 48 kidm toan bao cao tai chinh kém theo cia Téng Cong ty G phin Bao hidm Petrolimex
{*Tdng Céng ty") dugc lap ngay 31 thang 12 ndm 2024, va dugc Ban Tdng Giam déc cda Téng Cong
ty phé chudn ngay 10 thang 3 ndm 2025, Béo céo tai chinh ndy bao gbm: bang cén ddi ké toan tai
ngdy 31 thang 12 n&m 2024, bdo cao k&t qua hoat d6ng kinh doanh, bao cdo Iuu chuyén tién t& cho
ndm tai chinh ké thic cong ngay néu trén, va thuyét minh bdo c&o t&i chinh bao gom cic chinh sach
ké todn chii yéu tir trang 5 dén trang 66

Trach nhigm cha Ban Téng Giam dbc

PR

Phan ¥ = Bdg o tad chinh

¥ kidn cla Kidm toan vian

Theo y kién cla chiing 10i, bao cao tai chinh d& phan Anh trung thure va hop Iy, trén cac khia canh
trong yéu, tinh hinh 1&i chinh cta Téng Cong ty tai ngay 31 thang 12 ndm 2024, cing nhw két qua
hoat déng kinh doanh va tinh hinh luu chuyén tién t& cia Téng Céng ty cho ndm tai chinh két thic
cing ngay néu trén, phi hop voi cac Chudn myc Ké todn Viét Mam, Ché dd Ké toan Doanh nghigp
Vgt Mam va cac quy dinh phap Iy co Bén quan dén viéc |3p va trinh bay bao cdo tai chinh ap dung
cho cac doanh nghigép bao hidm phi nhan tho dugc thanh 13p va hoat déng theo phap ludt tai Viét
MWam.

[ ¥
5 OHKHANN N
.|4Eu'|'|;;_;r.ﬁ 1% THHHK

PWE VI

Ban Tdng Gim dbe cia Téng Cong ty chiu trdch nhidm vé vide 18p va trinh bay trung thue va hop iy
bda 4o tai chinh cha Téng Cong ty theo cac Chudn mue K& toan Vigt Mam, Ché 49 K& lodn Doanh

nghidp Vidt Nam va cac quy dinh phap Iy ¢ Bin quan dén vidc Bp va trinh bay bao cda t chinh ap
duyng cho cac doanh nghiép bdo hidm phi nhan the duge thanh Ep va hoat dong theo phap luat tai
Vidt Nam va chju trach nhiém vi kidm so0at ndi bd ma Ban Téng Giam dbc xac dinh & can thiét 3
dam bdo cho vigc ap va frinh bay bdo cdo tai chinh cla Téng Céng ty khéng co sai sét trong yéu do
gian 1&n hodc nham En.

Trach nhiém cua Kidm toan vién

Trach nhiém cla ching 16i 1 dua ra § kién vé bao cao tai chinh nay dua trén két qua cudc kidm toan.
Chung t8i d5 tién hanh kiém toan theo cac Chudn myc Kidm todn Viét Nam. Cac chudn murc néy yéu
cau ching t8i tuén thi chuln myc va cac quy dinh vé dao dirc nghé nghiép va l&p ké h va thue
hign cudc kidm todn 3 dat duge sy d3m bao hop Ky wé vide iéu bao cao tai chinh clia Téng Céng ty
c5 con sai 86t trong yéu hay khong.

Cang viéc kiém todn bao ghm thure hign cac thi tuc nham thu thap cac bing chirmg kidm 1oan wh cac
s4 ligu va thuyét minh trén bao cdo tai chinh. Céc tha tyuc kiém toén dugce lya chon dua trén xét doan
clia kiém toan vién, bac gém danh gia i ro co sai sét treng y&u trong bao céo tai chinh do gian lan
hode nhém 1&n. Khi thye higén danh gid céc nii ro nay, kiém todn vién 45 xem xét kidm soat ndi bd
clia Téng Céng ty lién quan d&n vidc 13p va trinh bay bao cdo tai chinh trung thure va hop Iy nhdm
thiét ké cac thi tuc kiém ta8n phil hop vai tinh hinh thee 1&, tuy nhién khang nham muc dich duwa ra
¥ kidn vé hidu qua cia kiém s0at ndi bd clia Tdng Céng ty, Cong viéc kidm todn cing bao gbm vige
danh gié tinh thich hop cia cac chinh sach ké todn dugc &p dung va tinh hop Iy cla cac wérc tinh ké
toén cia Ban Téng Gidm déc, clng nhur danh gié viée trinh bay tong thé bao cao tai chinh

Ching 18 tin tdng ring cac bing chimg kiém todn ma ching téi 44 thu thap duge 13 dby & va thich
hop @8 1am co sé cho y kién kiem todn cia chang toi

08

—.

s
[

B8 Bire Hau Nguyén Van Nam
56 Gidy CN BKHN kigm loan: Gidy CN BICHN kigm toan;
2091-2023-006-1 S062-2024-006-1

Chir ky dwere Gy quydn

S6 hidu bdo cae kidm todn: HAN ____
Ha Néd, ngay 10 thang 3 ndm 2025

109



Bdo hidm PJICO

BANG CAN DOl KE TOAN
Mi Thuyét
sb TAI SAN minh
100 TAI SAN NGAN HAN

{100=110+120+130+140+150+150)
110 Tién va cac khoan teong dwong tién 3
111 Tién
120 Bau tir t&i chinh ngan han 4(a)
121 Bidw tur tai chinh ngén han
129 Du phéng d&u tu tai chinh ngén han
130 Cac khodn phai thu ngén han
13 Phai thu ngén han cuia khéch hang 5
1391 - Phai thir vé hop ddmg bdo higm
1312 - Phal thu khdc caa khdch hang
132 Tra trudrc cho ngudi ban ngdn han
135 Céc kihoan phai thu ngén han khac &la)
139 Dy phéng phdi thu ngén han khd d5i 7
140 Hang thn kho
141 Héng t4n kho 8
150  Tai san ngén han khac
151 Chi phi tré trurdre ngén han 8(a)
151.1 - Chi phi hoa hdng chua phén b
151.2 = Chi ol trd tndie mgdn fan khac
152 Thué gid trj gia tang ("GTGT) duoc

khéu trir 14{a)

158 Téi sén ngén han khac
190 Tal gin til bio higm 18{a)
191 D phéing phi nhurgng ti béo hiém
192 Dir phéng bdi thurdmg nhwrerng tai bdo hidgm

10

MAu sd B 01 - DNPNT

Tai ngay
Hnaznz4 M2r2023
WND VHD

T.108.186.167.110

150.043.597.77T9
150043587770

4.128.836.279.419
4.131.650.480.152
{2.823.210.733)

544.465.792.108
572 158 628 055
554, 757 548 504
17,401,079 151

2 804,544 371
121.355,829 191
(51.054.200.500)

19.185.267.238
18,185,267 238

147.505.562.504
146424 606 558
125,500,808 943

19.923 888 0715

1.080.885 546
2.018.149.648.062

784050 633 677
1.234.099.014.385

6.210.119.368.33%

143.522.673.523
143522 B73.523

J.643.390 687 826
3645 853,398 559
{2.5602.710.733)

B02.555.513.645
485 141.032 1585
JAS A0 TES BAS
TH0. 266 470
3.256.018.0449
182 800,372 052
(49,541 90B.611)

2638.023.168
2638 023,168

131.335.161.210
131.026.617 416
113.417. 753 G86

17608 823 430

45895609
262648185

1.686.677.308.967
731,101 245 415
855.576.062.552

Cac thuyét minh Wr rang 13 dén rang 68 1 mdt phiin clu thanh bao cao 1ai chinh ndy

BANG CAN BOI KE TOAN
(TIEP THEQ)
Ma
sd TAI SAN
200 TAI SAN DAI HAN
(200 = 210 + 220 + 250 + 260)
210 Cac khodn phai thu dai han
218 Phdi thu dai han khas
218.1 - Ky uf bdo hidm
2182 - Phéi thu ddi han khac
220 Tai san cb djnh
221 Tai san cb dinh hiru hinh
22 Mguyén gia
723 Gid trj khdu hao Wy ké
227 Tai san cb dinh & hinh
28 Mguyén gia
25 Gia trj khau hao Hy ké
230 Chi phi xay dung co ban dé dang
250 Cac khoan diu tw tal chinh dai han
252 Bdu twr vao cing ty lisn doanh, [&n két
258 By tur dai han khac
254 D phéng d3u fuwr 180 chinh déi han
260 Tai san dai han khac
261 Chi phi tré trudre dai han
262 Tai san thué thu nhap hodin lai
270 TONG TAI SAM (270 = 100 + 200)

Thuryét

minh

&(b)

10§a)

10b)

"

4ib}

S(b)

Phan ¥ = Bdg o tad chinh

MAu sd B 01 - DNPNT

Tai ngdy
3272024 IMM2/2023
VHD WND

1.316.624.470.221

33.937.087.279
33.937.087.279
T0. OO0 D00, (G0
23 93T.087 279

G23.092.800.755
348.479.135.062
T18.510. 330 655
[370.031.195.584)

267.755.151 856
388,357,309 842
(120.802.157.888)

1.238.600.828. 966

24.087 649,504
24 (87 849.504
TOL OO D00 Q00
T4 087 649 504

G43.034.087.676
358 441.023.574
703655 456 483

(347.215.432 909)

271.183.333.418
&71.354.221.427

(100.170.888.009)

6.858.522 737 15.409. 730 684
534.987.983.979  523.782.811.482
1.350,000.000 1.350.000.000
595552785358  530.085.110.490
{2.914.801.379)  (16.632.209.008)
64.606.588.208  47.696.280.304
§1.161,304 208 448322 217.304
3.445.285 000 2.864.063.000
8.424810.637.331  7.448.720.197.305

Cac thuyét minh 1 frang 13 dén trang 66 ta mol phiin clu thisnh bao céo 1ai chinh nay

L



Ead higm PJICO

BANG CAN DOI KE TOAN
(TIEP THEQ)

M3
s HGUON VON

A0 NG PHAI TRA (300 = 310 + 330)

30  No ngén han

31 Yay va no ngan han

312 Phai tré ngurid ban ngdn han

3121 - Phdiird vé hop ddng béo hidm

3122 - Phdiird kide cho nouod bén

314 Thué va cac khodn phdi ndp Nha nurdc

315 Phai tré ngurén lao ddng

319 Cac khodn phai trd, phai nép ngén han
khac

3181 Doank thu hoa héng chra duge hudmg

323 Quy khen thudng, phic lgi

328 D phing nghiép vy

3291 - Dy phong phi béo hiém gdc vé nhdn

t4i bdo hiém

3202 - Du phong bdi thuong bdo hidm gdc va
rifvan A0 B hidm

329.3 - Dy phong dac ddng fdn

330 Mo déi han

333 Phai tra dai han khac
337 Dy phéng phai tra dai han
338 Drank thu chara thyre hign
339 Chu§ phat trién khoa hoc va cbng nghe

400  VON CHU SO HUPU (400 = 410)

410 Vén chil sé hivu

411 Vién gop cia chi s& hiru

41z Théng dur vbn cb phén

47 Qui ddu b phil rign

418 Quy dur trir bat budc

421 Lot nhudn sau thud chira phin phébi

TONG NGLUON VON (440 = 300 + 400)

jq/’/ /’F—\\fma‘

Phan Anh Minh Pham Thu Hidn .=
Mgu Bp Ké todn trudng

Thuyét

minh

12
13

14(b)
15

16(a)
16(a)
17

18(a)

18(a)
18(b)

19
16(b)

20, 21
21
21
P3|

Miu sd B 01 - DNPNT

Tai ngay
IMM212024 1M 22023
VD VND
6.517.429.552.555 5.584.0597.9685.883
5.461.305.012.39% 5.532.379.449 811
B15.07E 407 328 358 004, 153 157
ER? BBL B23. 210 487 319141 8579
A3 319927 488 4T 104 466 7 e
49 344 BF5. 722 40274 675200
51.851.540.660 53.325 805 485
280 550 256 928 227 085 108 827
45 174 0459 414 38355 453 402
156 450 273,208 173136181 132
116.140.401 826 104 879,924 523
4653358 159826 4.090.263.671.506
23207 114,435 875 2084 486 400 534
1953 3T1.718.519 1614 845 700 698
J95 872005492 3090932 161 274
BE.124.540.156 51.718.536.072
2.047.827.300 1,800,213, 300
17,226 425,000 14.320.315,000
36880 487 ASE 76734 458 712
. 8,77 3.500 560
1.907.381.0B4.776  1.864.622.211.422
1.907.381.0B4.77T6 1.864.622.211.422
1108 967 960 000 1,108 S57.960,000
137.672.919.516 137 672919516
166, 368,011,635 154.91 5,605 542
110,896, 796,000 110,856, 796,000
383,475,307 625 362,170,849 054

T.448.720.197.305

u:.-gnr‘rhn Huwomg Giang

MNgudni dai dién theo phap ludt/
g Giam dée
Ngay 10 thang 3 nam 2025

Cée thuydl minh tir trang 13 dén trang 68 & mdt phiin chu thanh bdo cédo tai chinh nay,

L

BANG CAN BOI KE TOAN
(TIEP THEQ)

Ma CAC CHI TIEU NGOAI BANG CAN BOI
s KE TOAN

1.  Hop dbng bao higm gbc chira phat sinh
trach nhidém

2. Mo khd doi d5 xir Iy

3. Mgoaité cac logi

B la M

Dalale

Bdng tién chung Chau Au

Bang Anh

- =
/

Phan &nh Minh Pham Thu Hlérp‘._?':-
Ngudi 1ap K& lodn trudmg

Born v

WD
WD

usD
ALID
EUR
GBP

Phan ¥ = Bdg o tad chinh

Mau sd B 01 — DNPNT

Tai ngay
31/12/2024 3112/2023
95.755.135.058 36.194.286.132
43.011.733.916 35482 .202.210
516.392,03 1.391 535,09
9.35 340,00
16.510,55 16.939,56
3,07 443,07

1 Lmln.g
l.rﬂn dai dién theo phap ludy
g Giam dbc
Hgﬂy 10 thang 2 ném 2025

Cac thuydt minh tir frang 13 dén frang 66 b mdt phin clu thinh bdo cho tai chinh ndy.
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Phan ¥ = Bdg o tad chinh

Bad hidm PJICO

Mau sd B 02 - DNPNT Maiu s6 B 02 — DNPNT

BAQ CAOQ KET QUA HOAT BONG KINH DOANH
PHAN | - BAD CAD KET QUA HOAT BONG KINH DOANH TONG HOP

BAD CAD KET QUA HOAT BONG KIMH DOANH (TIEP THEOQ)

PHAN Il - BAD CAD KET QUA HOAT BONG KINH DOANH THEQ HOAT BONG

Nam tai chinh két thic ;
Mam tai chinh kit thic
: ngay 31 thang 12 nam ngiy 31 thing 12 nam
Ma Thuyet 2024 2023 Mi  CHITIEU Thuyét 2024 2023
st CHI TIEU minh VND VND P minh VND VND
10 Doanh thu thudn hoat ddng kinh doanh 1 Doanh thu phi bdo hiém (1=1.1+1.2-1.3) 23 4393872320062  4.071.192.546.632
bdo hidm 3418357627200  3.226.157.798.901 1.1 - Phi bdo hidm gde 4.306.505.471.267  4.023.435 000207
12 Doanh thu heat 8ng tai chinh 29 147 801.578.743 136 595 420.798 1.2 - Phi nhdn 14 bdo hidm 213 994 875.076 192 780 318 697
13 Thu nhap khac a2(a) 24.733.019.006 25 BES. 349 708 1.3 - Tang di phong phi chira duoc hedng cla
20 Chi phi hoat 34ng kinh doanh bao hidm 2 602 704.353.103  2.4985.425 954 458 bdo hidm gde va nhin 6 béo hidm 216.528.025.281 145 023.762 272
22  Chi phi hoat 35ng tai chinh an 38,102 363 451 14 499 B85 134 2 Phi nhirgrng i bdo hidm (2=2.1-2.2) 24 1.471.685.022.200 1.313.936.427 481
23 Chi phi quan ly doanh nghiégp 31 B55.794.195.158 556 068.247 980 21 - Tdng phi nhugmg tai bao hidm 1.524 644,409 562 1442 201 663729
24 Chi phi khac 32(b) 5.090.049 870 11.051.854 737 22 - Tang dir phdng phi nfiuong f4f bo hidm 52943387 262 128 265 235,248
3 Doanh thu phi bdo hidgm thudn (3=1-2) 2,922.177.207.762  2.757.256.119,151
50 Thng lgi nhudin ké toan truée thué 4 H:uh:ﬁ;mnﬁmﬁ;hﬂn:?ﬁ?m
(50=10+12+13-20-22-23-24) 281.191.361.657 283.676.809.097 (4=4.1+4.2) 456.180.329.528 AE8.501.679.750
81 Chi phifhuk thu i dosnh rghite 41 : Hoa hdng nhueng ti bdo hidm 25 318.0:35.774.592 300 319958 270
: o M 4.2 - Doanh thu khdc 26ia) 178 143 554 036 168 581.721.480
{"TNDN) hién hanh _ 34 50.532.078.426 57.454 376230 10 Doanh thu thuln hogt ddng kinh doanh
11 Chi phi béi thwdng (11=11,1-11.2) 27 1.675.374.026,628  1.507.250.568.003
60 Lo nhudn sau thué TNDN 11.1 - Téng chi b thudng 27 167EIT4026.628 1607351450435
(60=50-51-52) 232.240.505.231 228.086.485.867 11.2 = Cae khodn gidm ink 7 . 97 882 432
12 Thu bbi thurtrng nhirgeng 1l béo hiém 27 330,852 401,338 302 B41 316838
13 Tangligidm) dur phong béi thudng béo hidm
70  Lai corbén trén cb phidu 22 2,004 1.557 gqi wi nhdn 140 bdo hidm 27 338 526617821 {177.376.042.354)
71 Lai suy giam trén cd phidu 22 2.084 1.567 14 Tangiigidm) du phing bi thudng rihugmg 1
béa hiém _ 27 278 522 951,833 {189,854 669,103)
18 Thng chi bbi thurdmg va tra tién bao hiégm
(16=11-12+13-14) 27 1.404.525.201.280  1.316.825.877.874
[ = 16  Tang dy phéng dao d¢ng lém va dam bao
/f”_“\ 7 cén dbi 18(b) 7.939.844.218 27.740.146,432
P 17 Chi phi khae hoat déng kinh doanh bao hidm
(17=1T1+17.2) 1.190.239.217.605  1.150.759.970.152
17.1 = Chi hoa hdng bdo hidm 28 238.474.724.357 222 464.735.941
17.2 - Chi phi khic hoat dng kinh doanh bao hidm 28(b) 051764403 248 G28 205 234 211
Phan ,"-'l.l'lh Minh Pharm Thu Hléﬂ-_,.:?_-;:-- Nguyén T.hi .HLFEI'I'Ig Giang 18 Téna chi phi hoat d4ng kinh doanh bao
Ngudi lap K& toan trudng '14 Gf_::' dﬁ':!hw phap lua/ higm (1B=15+16+17} 2,602.704.353.103  2.495.425.004 458
a m
Ngay 10 thang 3 nam 2025 19 Lo nhudn gop hoat ddng kinh doanh bao
hidm (19=10-18) 815.653.274.187 730.731.804.443
Cac thuyét minh tir frang 13 ¢én trang 66 1a mdt phin céu thanh béo cao tai chinh nay,
Cac thuydt minh tir tfrang 13 dén rang 66 & mdt phan ciu théanh béo céo 141 chinh ndy.
10 i
T4 s




Bao hidm PJICD T ; Viang o Phan ¥ = Bdg o tad chinh

Mau s B 02 - DNPNT Miu sé B 03 - DNPNT

BAO CAOQ KET QUA HOAT BONG KINH DOANH (TIEP THEO BAO CAO LUU CHUYEN TIEN TE
" ATDY l ’ (THEDQ PHUNONG PHAP TRIFC TIEP)
PHAN Il - BAD CAD KET QUA HOAT BONG KINH DOANH THED HOAT BONG Nam tai chinh két thic
(TIEP THEQ) — R R R
Ma rhyyét 2024 2023
Nam thi chinh két thic 56 o bl e
ngdy 31 thang 12 ndm - :
w Tyl 202 02 o R A s SO B Roue
CHITIEY minh VND VHD doanh tha Khae 4065434627273 3686449 800.474
: 02  Tién chitré cho ngudi cung cip hang hod va
23 Doanh thu hogt déng tai chinh Fi ] 147.801.576.743 136, 505.420.799 dieh vy [3.114.474.521 262) (25620962 .237.030)
24 Chi phi hogt ddng tai chinh 30 36.102.363 451 31.499.663.134 03  Tén chitrd cho nguedi lso déng (T20.242 401 .474) (624 681169 224)
25  Leod nhuén gép hoat déng tai chinh 04  Tilnchi trd i vay {14.989.118.770) (6.957.715.7T08)
(25=23-24) 111.699.213.202  105.005.757.665 05  Thud TNOM A& ndp (62.818.925.177)  (56.855.525.452)
06 Tl thu khae tir hoat 84ng kinh doanh 351.162.143.118  230.550.793.303
26  Chiphi quan Iy doanh nghiép 3 655794 195158 556968247980 07  Tién chi khac cho hoat ong kinh doanh (266 462 926.203) (5085269 467 290)
20 Luu chuydn tién thudn tir hoat déng kinh doanh 197.596.877.415 92.27T4.576.124
30 Leri nhudn thudn tir hoat ddng kinh doanh ,
(30=19+25-26) 271.558.292.321  268.859.314.128 LUU CHUYEN TIEN TU' HOAT DONG DAU T
21 Teén chi dé& mua sam, xay dyng TSCD va
39 Thu nhdip khe 32(a) 24 733.019.005 o5 850 340,708 GG L 3_.|5|| diae h@n khag {33,934.070.856) (63,529,007 511)
32 Chiphi khac 32(b) 5 090 949 670 11.051 B54.737 22 Tﬁ:f;;f;: ':iw::hhf;ﬂmﬂw ban TSCH va i
I ] o . =
0 bornuga kiikc (A1-42) 19083080, 320 AT A0e0n0 23 rﬂ chi mua cac cng cy ng cila don vi khac (2.207.341.440:200) (2.408.000.000.000)
24 Tedm tha hed e ban (30 cag cOng oy ngr cla don v khag 1.627.000.000.000 1,867 .000.000.000
0 Tﬁgﬂgﬂn‘:‘&“*“ ké todn trurde thud SRR TN TRADE e 25  Tién chi ddu b gép von vio don vi khac {15.877.200.000) (3.392.300.000)
[ ) -101.361. 678, 26 T thu i G t 90p ubn vio don v Khdc 18,490,525 132 631 968.480
_ 27 Tibn thu I8 ddu . cd tire va ki nhudn duoc chia 704 617.046.738 238213855675
a1 Chi phi thué TNDN hign hanh 34 59 532 078 426 §7.454 376230 1
62 {Thunhip) thuk TNDN hoan isi i (551 222.000) (3 64,065 DO0) 30 Luwu chuydn tién thudn tir hoat déng Qu tr {316.948.139.188)  (369,075.483.355)
LLFU CHUYEN TIEN TIF HOAT D TAI CHINH
60  Lei nhudin sau thué THDN (60=50-51-52) 232.240.505.231 229.0B86.435,.867 33 Tidn thu tir divay Howe 1,143,793 205.542 EE5 042 895 331
34 Tiln chitrd ng ghe vay (886.721.951.673)  (315.938.742.174)
36  Tiln cd tirc, ki nhudin 33 tré cho chii 56 hiru {(132.502.081.732)  (87.807.077.300)
70 Lai cor ban trén cb phidu 22 2.094 1.557 40 Luu ehuydn tidn thudn tir hoat déng ti ehinh 124.568.162.437  311.497.075.857
71 Lai suy giam trén cd phiéu 22 2.094 1.557
50 Luu chuyén tién thudn trong nédm
{50=20+30+40) 5.216.900.664 34.596.168.625
60 Tién va tiong drong tidén diu nam 3 143.522.673.523 109.294.156.158
2 61 Anh hiréng cia thay &3 1y gié hdi dodi quy
dbi ngoai 14 1.304.023.592 (457 .B51.261)
/’IF__\J,W 70 Tién va twomg dwrong tidn cudi nam
” e (TO=50+60+61) 3 143.522.673.523
= .
vl Y q/
Phan Anh Minh Pham Thu Hién ﬁ;ﬂw ¢ " PR
Mguwdi lap K& toan trudmg wiri dai dién theo phap lual/ —
Tong Giam déc -
10 thang 3 nam 2025 -
Mgy ? Phan Anh Minh Pham Thy Hign.ag= y%&n Thi Heong Giang
Mguréri lap K& toan tnréng N‘-?Lr-bﬁ dai dién theo phap ludt/
Téng Gidm dbe

Cac thuyét minh tir trang 13 dén trang 66 & mé phan cdu thanh bdo cdo t&i chinh nay.
12

Mgay 10 théng 3 ndm 2025

Cac thuydt minh tir trang 13 dén trang 66 18 mdt phan ciu thanh bao cao @i chinh nay.

13
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Ead higm PJICO

Mau sH B 09 - DNPNT

THUYET MINH BAOQ CAD TAI CHINH _
CHO MAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

1

2.1

1B

DAC DIEM HOAT BONG CUA TONG CONG TY

Tdng Cong ty C& phén Bao niém Petrolimex (" Tdng Cong ty), trudr day la Cong ty CO phén
Bdo hiém Petrolimex, & doanh nghiép bdo hiém phi nhén tho duoc thanh 13 18 nudc
CHXHCN Vi#t Nam theo thea Gidy phép Thanh 3o v Hoat ddng sb 187 XGP-UB d& ngay 8
thing & ndm 1995 do Uy ban Nhédn ddn Thanh phd Hb N&i cdp. Gidly phép Thanh 1dp va Hoat
d4ng g8 duge didu chinh nhidu G0 va 130 ghn nhdt 13 b 67/GPECTSKDEH duge cip ngdy 8
thiang & nam 2022,

Cd phidu cla Téng Coéng ty duoc niém yi tai S& Giao dich Chimg khodn Thanh phé Hé Chi
Minh v ma chirng khoan 1a PGI

Linh wire kinh doanh cla Tdng Céng ty & kinh doanh bao hiém phi nhan the. Cas nghibp vy
kinh doanh cia Téng Cong ty bao gbm kinh doanh bdo hidm goc, kinh doanh tai bao hibm,
gidm dinh thn that. hoat ddng dAu tr va cac hoat dong khac theo quy dinh cla phap luat

Chu ki kinh doanh théng thudng cha Téng Céng ty 1a 12 thang

Tai ngay 31 thang 12 ndm 2024, Téng Cang ty b 63 dom vij trye thude hach todan phu thude.

Téng Céng ty ct mat cong ty lién két nhur dugre trinh bay trong Thuyét minh 4(b) - BAu tr gop
whn vao don vi khac. Chi tidt vh cong ty liégn két cia Tdng Cong ty nhur sau

Mo thanh lap, Ty 1&
Mganh nghé dang ky Ty lé  bibdu quyét
kinh doanh hoat déng sor hiru néim gidr
Cong ty lién két
Cong ty Co phén Thurong mai  Bio dudng, sia Ha Ni 30% 0%
va Dich vy Sia chira O t6 chiradtdvaxecd Vigt Mam
Patrolime:x déng cor khac

Tai ngay 31 thang 12 ndm 2024, Tdng Cong ty co 1.588 nhén vién (tai ngay 31 thang 12 nam
2023 1,572 nhan vién),

Kha néng so sénh thing tin trén béo céo tai chinh: sb liéu so sénh trén béc céo 1&i chinh
& 8d lidqu cia béo caa téi chinh cho ndm tai chinh két thuc ngay 31 thang 12 nam 2023 Ja
duge kibm todn

CAC CHINH SACH KE TOAN CHU YEU
Cor 50 cua vigc lap bao cao tai chinh

Bao cao tai chinh d8 duge lap theo cac Chudn myc Ké toan Viat Nam, Ché dd Ké toan Doanh
nghiép Vist Mam va céc quy dinh phap Iy ¢d Bén quan dén vide 1ap va trinh bay bao cao tai
chinh &p dyung cho cac doanh nghidp bao hiém phi nhan tho duge thanh Ep va hoat dang
theo phap luit tai Viét Nam. Bdo cda @i chinh duge 13p theo nguyén e gia goc.

Bao cdo t&i chinh kém theo khdng nhdm muc dich trinh bay tinh hinh i chinh, két qua kinh
doanh va tinh hinh lru chuyén tién té theo cac nguyén téc va thong 18 ké todn thuémg dugc
chép nhan & cac nude va cac thé ché khac ngoai nudre Vigt Mam. Cac nguyén téc va thang 18
ké todn sir dung tai nude Vigt Mam 6 thé khac whi cac nguyén téc va thang 1@ ké todn tai cac
NUERs va cac thé ché khac

14

Phan ¥ = Bdg o tad chinh

Miu s B 09 - DNPNT

THUYET MINH BAD CAQ TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

2
2.2

2.3

2.4

2.5

2.6

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)

Wam t&i chinh

Ném té: chinh cla Tdng Céang ty bit ddu tir ngdy 1 théng 1 dén ngdy 31 thang 12
Bem vj tibn th sir dyng trong ki todn

Thng Cong ty sir dung dom vi tién té trong ké todn va trinh bay trén bao cao tai chinh la Bdng
Vit Marn ("WND" hodc “Bdng”).

Cac logi ty gia hbi doai ap dyng trong ké toan

Cac nghidp vu phat sinh bdng ngoai 1 dwoc quy d4i theo t gid giao dich thire 1 4p dung tai
ngdy phat sinh nghiép vu. Chénh 1éch ty gia phat sinh tir cac nghidp vu ndy Juos ghi nhan 14
thu nhap hodc chi phi trong bdo cao két qua haat 30ng kinh doanh.

Tai 58n va no phdi ird bling lidn 18 cb gbe ngoai té tai ngay cia bang can dbi ké toan lan luot
duwgre quy 3di theo ty gia mua va ty gia ban ngoai té cla ngan hang thuong mai noi Tang Cong
ty thurding xuyén cé giao dich ap dung tai ngay bang can 3 ké todn. Cac khodn ngoa: 18 gin
ngan hang tai ngay cla bang can i ké toan dugc quy ddi theo ty gia mua cda chinh ngan
hang thuong mai nai Tong Cong ty md t4i khodn ngoai té. Chénh kch ty gia phat sinh tir vibe
quy 36 ndy duwgc ghi nhan 13 thu nhap hodc chi phi treng bao cao két qua hoat ddng kinh
doanh.

Tién va cac khoan twong dwong tidn

Tién va céc khodn trong duong tién bao gdm tidén mat tai quy, tién givi ngén hang khéng ky
han, tién dang chuyén va cac khodn tién gli ngdn han khac cd thdi han dao han ban diu

khéng qué ba thang

Cac khoan phai thu

Céc khodn phéi thu bao gbm cac khodn phéi thu v& hop dbng bao hidm, cac khodn phéi thu
khéc cla khéch hang va phai thu khac dugc phén logi dya trén ban chat nhy saw

»  Phai thu vé& hop dbng bao hidm la cac khoén phai thu tir viée kinh deanh hop ding baa
hiém va c3c hoat 3ong bdo hidm khac bao gbdm phai thu phi bdo hidm goc, phai thu bbi
thudng, phdi thu hoa hing nhuwong tai bda hidm vao cubi ky;

o Cac khodn phdi thu khac cia khach hkang 1a khodn phai thu mang tinh chdt thuong mal
phat sinh 10r viée cung chp dich vu khac ngodi hoat déng kinh doanh bdo hiém; va

»  Phdi thu khac la cac khodn phai thu khing cd tinh thuomg mai va khong Bén quan tdi giao
dich cung cap dich vy,

Do phéng cac khodn phii thu khd déi duge ip cho ling khodn phai thu cdin ofr vao thiv gian
qué han trd ner gbe theo cam két ng ban dhu (khbng tinh dén viéc gia han ngr gilra cée bén),
hode cén clr vao mirc 16n that wde tinh co thé xdy ra. Chénh lch gidra khoan dir phong phai
lap & cudi ndm tai chinh nay vé khodn dir phong 98 Bp & cudi nam tai chinh tneée durge ghi
nhén 1@ng hodc gidm chi phi quan Iy doanh nghiép trong ndm & chinh, Cac khodn pha thy
dwere ke dnh 14 khdng thé thu h & durge xda b,

Cée khodn phii thu Suge phin loai ngdn han va dai han trn bing can &8 ké todn ciin o thes
:c.g han con lai cia cae khadn phai thu tai ngay cia bdng can bt ké todn ton ngay dén han thu
i
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)

Béu t tai chinh

Chirng khodn kinh doanh

Chimg khadn kinh doanh t chimg khodn do Tdng Céng ty ndm gilk cho mue dich kinh doanh,

Chirng Khodn kinh doanh duot ghi nhan ban ddu theo gid gbe bao gdm gid mua va cac chi
phi lién quan true tidp dén vigc mua chirmg khoan kinh doanh, Sau 96, Ban Tdng Giam dbe
thure hién vikc rd sodt dbi woi tht cd cae khodn ddu hr 3é ghi nhan du phdng vao cudi ndm tai
chinh. Dy phéng gidm gis ddu tu chirng khoan kinh doanh dugc 1ap khi gia tr ghi 58 cao hon
gid i thy truding cla ce khadn chimg khodn kink doanh ndy. Chinh lch gidea khodn dy
phang 1ap & cudi ndm i chinh ndy va khodn dir phong 33 13p & cudi ndm i chinh trde duge
ghi nhan tang hodc gidm chi phi tai chinh trong ndm tai chinh. Khodn dy phdng duge hoan
nhép khiing vurat qua gia tri ghi 54 ban dau.

w diém ghi nhan chimg khoan kinh doanh I théi didm Téng Cong ty ¢ quyén s& himu, cu
nhuwr sau:

=  Chimng khodn niém yét dugc ghi nhan tai this didém khorp gnh;
s Chimg khaan chira niém y&t drgc ghi nhan tai thai diém chinh thire co quyén s& hiru
theo quy dinh cla phap luat

L&i hodc 15 1r vike thanh Iy, nhwrgng bén chimg khodn kinh doanh dwgc hach todn vao bao
ﬁﬁu:él qué hoat déng kinh doanh. Gid von dugc xéc dinh theo phuong phap binh quén gia
quyen di dbng.

Bédu tw ndm glir dén ngay dao han

Céc khodn dbu tu ndm gil dén ngéy Séo han 1a céc khoan du tu mé Ban Téng Giém dbe cla
Téng Céng ty b ¥ dinh va of kha niing gilr dén ngdy déo han,

Cac khodn dau b nam gilr 38n ngay dao han bao gom cac khodn bén gin ngan hang cb ky
han, chirng chi tén giri, tréi phiéu mé bén phat hanh bat bubc phai mua lai tai mém thed didm
nhdl Sinh trong Wong lal, Thu tr vao ¢ qui Oy thac ob thin diém 181 todn duge thbng nhdl
trudre wéri ce cdng ty qudn ly qui theo hop Oy thie dhu fur v céc khodn ddu te ndm gidr
dbn ngdy ddo han khde. Cae khodn dhu o “*! ban dhu duge ghi nhin theo gid gbe. Sau db,
Ban Tdng Gidm dbe thire hidn vide rd sodt 34 vii tit cd cde khodn ddu te 3& ghi nhén dir
phang vao cudi nam tal chinh,

D phing gidm gid diu tr ndm gilr dén ngay dao han duoc 18 trén oo 3& cb bang chirng
chéc chin cho thady mdt phdn hodc todn bd khodn ddu tr co thé khdng thu hds duge. Chénh
lach gidra khodn dy phang lap & cudi ndm tai chinh nay v khedn dy phong da Ep & cudi ndm
tai chinh frude Augre ghi nhan tang hode gidm chi phi tai chinh trong nam tai chinh, Khedn dy
phéng duge hodn nhap khéng vuet qua gia tr ghi sd ban diu.

Bdi vivi céic khoan ddu tur vao cac qui dy thac. Ban Thng Giam dbc lap dy phang gidm gia
khodn dau tw khi gia trj ghi 586 mét khodn dau tr cao hon gia tri cla khean diu tr 36 trén bao
¢A0 gia tri tai sdn rdng tai ngdy ket thic ndm tai chinh do cac qui dy théc cung cép.

Cac khoan ddu tu ndm gilr dén ngay 930 han duge phan kbai ngan han va dai han trén bang

cAn ddi ké toan can cir theo ki han con 13i cla cac khodn dau i ndm gilr 3édn ngay d&a han
tai ngay cla bang can déi ké toan dén ngay ddo han.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)
B tir tal chinh (tiép theo)
Bl tur vivo cong ty lidn kit

Céng ty lidn kit L 12 cd cde cong ty trong 36 Thng Chng ty ob dnh hudng dbang ké nhumng
khéing phds kidm soat, thudmg duge thé hidgn thang qua vige ndm gilr tir 20% dén 50% quydn
bidu quydt & cong ty do.

Dédu twr vdo cong ty lién két duoe ghi nhén ban Jau theo gia gbe, bao gém g;a iri gép vén cdng
ca¢ chi phi lign quan tnre tidp dén vige diu tr. Sau 3o, Ban Tdng Gam doc thire hign vide ré
sodt 3 wér th cd cac khadn du tu 3 ghi nhan dy phang vio cudi ndm tai chinh.

B tr gop whn vao don vj khac

Béu tr gop vin vaao don v khac 18 cic khodn diu tur vao cdng cu von cla don vi khac nhung
khing co quyén kidém soat hodc diéng kiém soat, khdng cd anh hwdmg dang ké dbi i bén
dugre dau tw. Cac khoan dau fr ndy dugc ghi nhdn ban diu theo gis gdc. Sau 46 Ban Téng
Gidm d5¢ thyre hidn vige ra soat déi véi 131 cd cac khodn dhu te d& ghi nhan du phbng vao
cudi nam tai chinh.

D phéng giam gia diu tr vao cong ty lién két, dau twr gop von vao don vi khac

Dy phéng gidm gid Jau fw vao cdng ty lién két, dau twr gop vin vao don vi khic dwgc Bp vao
cudi ndm tai chinh khi co sir gidm gid tri cla cac khodn dau tur

Dwr phing gidm gid du tu vao céng ty lign két duoc tinh dua trén khodn 16 cia bén dugec dau
{w, ciin clr véo b&o cao tai chinh gﬂ nhét cia don vi deoc ddu tu.

Dy phéng gidm gia d5u tw goo vén vao &on vi khac duge tinh dya trén gid tri thi trng néu
gid tri thi trrémg durore xac dinh mét cach tin cay. Nau gid tr thi truemg khéng thé duoe xac
dinh mdt cach tin iy, dyr phing gidm gia dau tu gép vin vao don vi khac duge xéc dinh trong
tyr mhur dyr phéng gidm gia dau tr vao cong ty lign két

Chénh l&ch gilra khodn dy phang I8p & cudi ndm tai chinh ndy va khodn dy phéng 48 lap &
cudi ném 13 chinh trudre dwgre ghi nhén tng hodic gidm chi phi tai chinh trong ndm tai chinh.
Khedn dw phing durge hoan nhip khing vurgt quéa gid tri ghi s6 ban déu

Ky quy bao hiém

Téng Chng ty phél ky qui bac hiém bling 2% win phép dinh cla doanh nghiép kinh doanh béo
hiémn phi nhan the. Khodn ky qui duge hudng 1 theo théa thudn véi ngén hﬁ:a na ky qui va
duwgre thu hbi khi chim dit hop dbng ky quib. Tign ky qui chi duoe st dyng 3é dbp Ung cac
cam kéi wiri bén mua bdo hiem khi kha rdng thanh toan bi thiéu hut va phdi duge B Tai chinh
chép thudn bang van ban
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29 TsCB
TSCE hitu hint vé TSCE va hinh

T5CE duoc phan anh theo nguyén gia trir khdu hao Iy ké. Nguyén gia bac gbm cac chi phi
lién quan truc tidp dén viéc co dugc TSCE & trang thai sdn sang sir dung. Cac chi phi phat
sinh sau ghi nhén ban déu chi dugc ghi ting nguyén gia TSCD néu cac chi phi nay chéc chin
I&m tang kgri ich kinh t& trong tirorng lai do sl dung tai sdn 5. Cac chi phi phét sinh khang thba
man digu kién trén dwoc ghi nhdn 13 chi phi kinh doanh trang ndm tai chinh.

Khéu hao

TSCE duge khau hao theo phurong phap duéng thing 42 gidm dan gié tr phai khau hao trong
sudt thévi gian hiru dung wére tinh, Gid tri phéi khdu hao | nguyén gid cla TSCE ghi trén bao
c&0 tai chinh tolr di gia trj thanh Iy wéc tinh cda tai san 46, Théi gian hiu dyng woc tinh coa
c&C Ioai tai san nhuwr sauw;

Nha clra, vit kién Inic 10 - 35 ndm
Phurrng tidn vin 16 & ném
Thiét bj vén phéng 3 -6 ném
TSCE hiru hinh khdc 4 = 5 nim
Phan mém may tinh 5 nim
Quyen s dyng dat Theo thoi han s dung dat tir 20 - 50 ndm

Quyén sir dyng 4t bao gdm quydn sir dung dit nhén chuyén nhugng hop phip, va tidn sir
dyng 84t 48 trd trrde cho cde hop dbng thud g4t od hidu Ire trude ngay hidu kpe oka ludt di
dai 2&:;3 {tire 1 tredre ngdy 1 thang 7 ndm 2004) vl duere clp Gidy chieng nhan quydn sl
dumg dat

Quyén sir dung d&t co thér han dugc phin anh theo nguyén gid trir khdu hao 10y ké. Mguyén
gi4 cia quydn sir dung it bao gbm gid mua va cac chi phi lién quan tryc tidp ddn vide oo
dugre quydn st dung 331 Quydn 50 dung 38t Juoc khdu hao theo phuong phip dudng thing
trong sudt thés han cda quydn s dung dat.

Quyén sir dung it kKhiéing cd thér han duge ghi nhan theo nguyén gia va khéng khiu hao.
Tharh I

Lai hade 1 phat sinh do thanh ly, nhueng ban TSCE duee xae dinh bang &b chinh Weh gida
s& én thu thudin do thanh by wéi gia In cén lai cha TSCD va duoe ghi nhan E thu nhdp hodc
ehi phi khac trong bdo cao két qua hoat dang kinh daanh,

Chi phi x8y dumg cor bdin dd dang

Chi phi x&y dung oo ban dir dang thé hién gid tr cha cac tai sdn trong qua trinh &p d3t hodc
¥3y dung phuc vu mye dich san xudt, cho thud hodc quan tri, hodc cho bat ki muc dich nao
khac, dugre ghi nhan theo gia gbe, bao gbm toan bd chi phi cin thiét 48 x3y dumg midi hodc
sira chira, cdi tao, md rdng hay trang bi ki k§ thudt cong trinh nhar chi phi &y dung, chi phi
thiét bi. Khéu hao clia nhimg t3i san nay, cling gidng nhwr cac loai TSCD khac, sé bdt diu
durgre trich khi tai san d5 sdn sang cho mue dich sir dung.
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210 Thué tai sén

Thué heat ddng 13 logi hinh thué TSCED ma phin 16m rii ro va ki ich gdn lidn vwéi quyén sé hiru
cla tai san thudc vé bén cho thué. Khodn thanh toan dudi hinh thire thué hoat dong duge
hach todn vao bao cao két qua hoat ddng kinh doanh theo phuong phap dudmg thing dua
trén thdi han thué hoat 35ng,

211 Chi phi tra truedee

Chi phi tré trirde bao gém cac chi phi tré tnede ngén han va chi phi tré tnroc dai han trén béng
can ddi ké toan. Chi phi trd rrde ngén han bao gdm chi phi hoa hing béo hidm chwra phan
bé, chi phi kinh doanh béo hiém chwa phén b, gid tri céng cu, dung cu a8 xudt ding va cac
chi phi khac frong khoding théi gian khéng qua 12 thang hedc mét chu ky san xudt kinh doanh
ké tlr ngdy trd trurdre. Chi phi trd trudre dai han bao gbm chi phi thué van phang va cac chi phi
khac of kha ndng dem Iz ki ich kinh té& frong t lai che Tﬁng Céng by ob théi hgm irén 12
thang hodc hom mét chu ky san xust kinh doanh ke tir ngay tré trudc. Cac chi phi nay durge
ghi nhén theo gia gdc.

Chi phi hoa hing béo hiém chira phin bé va chi phi kinh doanh bac hiém chua phin bd dwec
Téng Céng ty xéc dinh tai théri didém két thdc ném 13 chinh thea ph phép ty |& twong ing
v phén du phing phi béo hiém gbe wa dw phéng phi nhén téi béo hiém chira dwge hedng
twomg drng vin timg loai hinh béo hidém

£ v cée khodn chi phi trd trude khéc, cac khodn chi phi 1rd tnede ndy duge phén bb theo
phuong phép dudmg thang dya trén théd gian hiu dung wée tinh,

212  Vay

\ay 1& cac khodn tién vay tir cac ngén héng. Cac khodn vay dwgrc phén loai ngan han va dai
han (rén bang cén d6i k& todn cén clr theo ky han cén Lai cda cac khodn vay 1ai ngay cla bang
can 3di ké todn téi ngdy dén han thanh todn,

Chi phi & vay lién quan tre tidp 3& vii hoat dng xay dyng hodc san xult bit ky ta sdn 30
tigu chudn s& dugre viin hoa trong thin gean ma cac thi sdn nay duge haan thanh va chudn b
dura vao sir dung. 861 véi cac khodin vay chung trong 86 ¢ sir dung vda cho muye dich dhu wr
xdy dyung hode san xudt bit ky tai san 30 Géu chudn thi Cong ty xac dinh chi phi 0 vay duec
win héa theo tf 1& von hda 38 voi chi phi iy ké& binh quan gia quyén phat sinh cho viéc ddu
b xdy dung co ban hodc san xult tai san 80 liéu chudn do. T 1§ vdn haa duge tinh theo By 1é
13 sudt binh quin gia quybn cla cdc khodn vay chua trd trong nam i chinh, trr cde khodn
vay riéng bidt phyc vu che muc dich hinh thanh mot tai sdn cy thé. Chi phi & vay khac duge
ghi nihan trang bao cao kit qua hoat Gong Kinh doanh khi phat sinh.
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CAC CHINH SACH KE TOAN CGHU YEU (TIEP THED)

Mo phai tra
Cac khodn ng phai trd duge phan loai dya vao tinh chat bao gbm:

. F'.IEQI tré v hop dbng bdo hidm & khoan phdi trd lén quan dén hoat ddng kinh doanh bao
bk,

«  Phai trd khéc gdm céc khodn phéi trd mang tinh chat thueng mai phat sinh 1l giao dich
mua hang héa va dich vy khéng lién quan dén hop dbng bao hiém; va

»  Phai trd khac gdm cac khodn phai tra khang co tinh chét thuong mai, khang lién quan dén
giso dijch mua héng hba va dich vy,

Cac khodn nor phai trd dwoc phan loai ngdn han va dai han trén bang can dbi ké todn cén cir
theo ki han con lai cla cic khoan phai ira tai ngdy cla bang can dbi ké toan toi ngay dén han
thanh todn

Chi phi phai tra

Chi phi phai tra bao gbm cac khoan phai trd cho hang hoa, dich vy d& nhan duwoe tiF nguedi
b&n trong ném tdi chinh nhung thure té chua chi tré do chira co héa dom hodic chra di hi 5o,
tai iéu ké todn, Chi phi phdi trd duge ghi nhan vao chi phi sén xudt, kinh doanh cda ndm 1&
chinh

Cac khoan dir phéng

Cac khodn di phang duroc ghi nhén khi Téng Cong ty co nghia vy ng hién tal, phap iy hodc
li&n ddn, phét sinh W cac sy kibn 08 xdy ra; viec thanh todn nghia vy ngr ob the s& dén dén sy
gidm s0t vé nhikng lgrd ich kinh t& va gia tn cia nghfa vu ne @6 duge wée tinh mét céch dbng
tin cdy. Dy phéng khiing duge ghi nhin cho cée khodn 15 hegt 3éng trong tuong ba,

Dy phéng durgre tinh rén cor sdv cac khodn chi phi dif tinh phii thanh 1oan nghia vy ng. Néu
anh hudng vé gid tri théd glan cla tién 1a trong yéu thi di phing duec tinh trén cor sé gld tn
hién tai wir ty 18 chibl kKhdu trude thué va phan dnh nhieng danh gid trén thi trudmg hidm ta vé
gid tri théd gian cia tidn vé nli ro cy thé cla khodn ng 36, Gid trl téng 1&n do dnh hudng cla
yéu 16 ther gian dugre ghi nhdn k& chi phi thi chinh. Chénh léch gitra khodn dur phdng phi trd
phd: Bp & cubl ndm 9 chinh ndy v khodn du phong phai trd 83 18p chua sl dyng & ndim 13
chinh trurdre durgre ghi nhan tang hode gidm chi phi s&n xult, kinh doanh trong ndm tai chinh

Di phong tree clp théi vige

Theo Ludt Lao ddng Vidt Mam, ngudi lao ﬁ:ﬂ; cia Téng Cong ty d5 lam wide thudmg xuyén
a0 12 thang trdr lén duge hudng khodn tre cp thai vids. Théd gian tam vide 38 tinh trg clp
thii vibe E tdng thén gian ngudi lao ddng da lam vide thyre th cho Tdng Cang ty trir di thed gian
ngudi lao ddng da tham gia bao hibrm that nghiép theo quy dinh cia phap luat v thi gian Bm
vibc da duec Tdng Cong ty chi ird tror cdp théi vie

Tror cp théi vibe cla ngudi lao dong duge trich trudt cuds méi ndm tai chinh theo ty & bﬁng
mdt nira mire lrong binh quan thang cho mdi ndm 1am vige. Mirc luong binh quan thang 4
tinh tror cAp thoi viée dya trén mire Iromg binh quan theo hop 3ng lao dong cia sdu thang
gan nhat tinh 3én trude ngay két thic ndm tai chinh nay. Khodn trich trind'e ndy dirgre 50 dung
dé trd mot 1&n khi nguii lao dong chim dint hop dbng ko ddng theo quy dinh hign hanh.
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Dy phang nghigép vy

Dwyr phong nghigp vy dgre 13p theo ¢ac gia dinh va phuong phap ma chuyén gia tinh tean
duwrore chi dinh cia Tdng Céng ty xac Bp 45 dang ky va dugc BS Tai chinh phé chudn va cac
quy dinh va huéng din trong Cong van 1T2/BTC-QLEH ("Céng van 1727) do Cuc Quén Iy,
Gidm sat Bao hiém, B Tai chinh ban hanh ngay & thang 1 ndm 2018.

Mgay 2 thang 11 ndm 2023, BS Tai chinh 44 ban hanh Thing tw 672023 TT-BTC {"Théng tw
677) hwong din mét sb didu cia Ludt kinh doanh bao hiém sé 08/2022/QH15 va Nghi dinh
$ER2023ME-CP. Thong tr 67 d3 dwa ra cac quy dinh vé phuang phap trich Bp dy phong
nghiép vu d8i vai doanh nghiép bao hiém phi nhan tho. Theo danh gia cia Tdng Cang ty,
phwrong phap va co sdé trich Bp dy phang nghigp vu bao hidém hién tai cia Téng Cong ty theo
Céang vin 172 |a van dém bao phi hyp va tudn thi 85 véi quy dinh clia Théng tr 87, Do 45
Tang Cang ty chura d&ng ky kai phurong phap trich 1&p du phding nghidp vy wii B Tai chinh va
liép tyc thure higén theo Céng van 172

Cac khoan dy phéng nghiép vy cla Thng Céng ty bac gbm:
Dy phéng nghiép vu bao hiém phi nhén the
{1 Dyr phdng phi chua degc hudng

Céc hop déng béo hiém, tai bao hiém cd théd han tr 01 ném tré xudng, dur phong phi chura
durgre hardmg dugrs tinh nhw saw;

« Déi vii nghiép vy bdo hidm héng hda vn chuyén béng dwéng bé, dudng bién, d
thiy ni dia, duwéng sét va dudmg hang khang: bang 25% téng phi bao hidmiai blo hidm
thudc ném tai chinh cia nghiép vy béo hidém nay, khing phan biét hop dbng con hiéu lue
hodc khing con hidgu hrc.

» DA voi cac nghidp vu bdo hidm khac: bing 50% tdng phi bao hiémitai bdo hidm thudc
né&m tai chinh clia nghiép vy bdo hidém nay, khang phan biét hop dbng con hidu luc hodc
khing con higu lye.

Cac hop dbng bao hidm, tai bdo hiém cf théi han tir 01 ndm trdr lén: sir dung phuong phap
trich 1ap dir phong phi theo timg ngay.

fii) Dy phing béi thudmg

Dy phéng bbi thudmng bao gém dy phong bdi thudng cho cac tén thiat 43 phat sinh thude trach
nhi&m bao hidém nhung chwa dwot gidi quyt ("dur phong béi thudmg chura dwgc gidi quyét’)
va dir phong bdi thurdmg cho cac thn that d& phat sinh trach nhiém thudc trach nhiém bao hiém
nhung chwra dups théng bao hodic chura yéu cau ddi bbi thudmg ("dir phong IBNR) tai ngay
ciia béng can dbi ké todn,

« Dy phéng bdi thudmg chua dugre gidi quyét duge trich ldp cho tirmg nghiép vy bao hiém
thea phuang phap wée tinh 6 tién bbi thudng cho tirmg vy tha that thude trach nhiém bao
hiém da thing bao hodc d3 yéu ciu doi bdi thudng nhumg chura duge gidi quydt tai ngay
ciia bang can ddi ké toan;

» Dy phing bl thudeng cho cac thn thit ¢a phdt sinh thude tréch nheém bdo higm nhumg
chura thing bao hode chura yéu cdu doi bdi | {“IBNR") dwgre Thng Céng ty trich Eip
bding 3% tong phi béo hidm thude nam ti chinh ddi vdi timg nghidp vi bao heém.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THED)
Dy phang nghiép vy (tidp theo)

Dy phang nghiép vy bao hiém phi nhan the (tiép theo)
(i) Dur phéng dao deg Kn vé ida thdt

Téng Céng ty thwe hién trich lap hang ndm theo ty [& 1% trén murc phi béo hidm gilr kai theo
tirng nghiép vu b&c hiém cho dén khi khedn dy phang ndy bing 100% phi bao hiém gilr lai
trong nam (khang bao gém nghigp vy béo hiém sic khod).

Dy phang nghiép vu bao hiém sirc khoé
(1 Dy phang phi chue duge hutng

Dwr phcing phi chra duge b uﬁﬂ%q:- dung dbi voi cac hop ddng bdo hiém co thdi han tir 1 ndm
try xubing durgre tinh béng 50% tong phi bao hiém thudc ném tai chinh clia nghiép vy bao hiém
néy, khéng phan bigt hop dbng con higu lec hodc khing cin hidgu e,

(i) Dwr phang toén hoc

Dir phéng toén hoe duge dp dung dbi vii cac hop dbng bdo hiém co thix han trén mét (1) ndm
dé& dam bao duge cac trach nhiém 08 cam két khi xay ra siF kién bao hiém trong twong Lai

« Bdivdi cac hop ddng bdo hiém sic khoe chi bao hidm cho trrdmg hop chét, thuong tat
toan bd vinh vién, Tang Cong ty trich lp du phéng todn hoc theo phuong phép frich 1&p
dir phdng phi theo tirng ngay trén cor s& phi béo E&‘n gop.

»  Di voi cac hop 3dng bdo hiém slre khie cbn lai, Tdng Céng ty trich 1ap dy phong todn
hoc thea phuong phap dir phong phi timg ngay trén cor & phi bao hidm gop. Trong tredmg
hop két qua trich lap dur phang dbi vii cac hop dbng bdo hidm nay theo phuong phap
trich 1&p da dang ky clia Tgng Céng ty thip hon két qua trich |ap theo phuong phap hé sd
thiri han 1/8, Tdng Céng ty s& trich lap bd sung phdn chénh léch nay.

{iii) Dy phdng bai thudmg

Dir phing béi thurémg bao gom dir phang bi thurdng cho cac thn thit d& phat sinh thude trach
nhiém bao hiém nhung chua droc gidi guyét (‘du phong bdi thudng chua dwot gidi quydt’)
wa du phéng bbi thudng cho cac tdn that d& phat sinh tréch nhiém thudc tréch nhiém béo higém
nhung chua duge théng bao hodc chua yéu céu dai bdi thuréng ("du phéng IBNR") tai ngay
cla bdng can d5i ké toan,

» Dy phéng bbi thurdrng chua duge gidi quydt durge trich 18p theo mm:mg phap wae tinh 84
tibin bdi thurdrmg cho tiemg vy thn that thude trdch nhigm bao hidém da thng bao hoac 93
yéu ciu ddi bbi thudmg nhumg chua duec gidi quydt tai ngay cia bing can ddi ké toan;

= Dy phing bdi thudmg cho céc thn thit 4a phét sinh thudc tréch nhigm bao hifm nhung

chura théng bao hode chura yéu chu 35 bdi thwﬂni (“IBNR) dugre Tong Céong ty trich lip
bding 3% lgf-g phi bao hiém thude ném tai chinh dbi vwi tieng nghiép vu bdo hiém.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THED)
Dy phong nghigp vy [tiép theo)

D phong nghidp vu bao hidm sie khoa [tiép theo)
(iv) Dy phong ddm bdo can odi

Téng Cong ty thure hién trich ldp hang ndm theo ty 1& 1% trén mirc phi bao hiém gil lai cda
nghi&p vy bdo hiém sitre khoé cho dén khi khodn dy phéng nay bang 100% phi bao hidm gilr
Izi trang nam,

Theo Chudn muc K& toan Viet Nam sé 19 ("VAS 197) — Hop déng bao hiém. dy phéng dam
béo can dbi 44 vi nghiép vy béo hifm sirc khoé va dy phing dao déng ki vé 1dn tha 34i
wéri nghiép vu bac hiém phi nhén thg 58 khing cén tiép tuc trich lép vi khoén du phéng nay thé
hién cae yéu chu béi thurdrng phét sinh tir cac hop dong bdo hiém khéng tdn 12 t3i théi diém
khéa b |8p bao cdo tai chinh. Tuy nhién, Tong Cng ty van tidp tuc trich dy phéng bao d&m
can d0i va dr phang dao ddng kn vé ton that hang ndm wéi ty 1& quy dinh tai Cong van 172,
38 dugre phé duy@t bdi BS Tai chinh

Téng Céng ty khiing duge b trir céc khedn gy phéng che hoat déng kinh doanh bao hidm
gbc va nhan tai b&o hidm wii dir phéng cho hogt ddng nhirgyng 141 bao hiém. Cac khodn di
phing nay phai dwge trinh béy ridng biégt trén cde chi tidgu cia Bang cén dbi ké todn, trong 44
cac khodn dy phang phi chura duge hirdmg va dir pding béd thurdmg clia hoat déng kinh doanh
b higm gbe va nhan 1ai béo hiém, dy phong dao ddng Iém dugc phdn anh & no phai trd; dyr
phong phi nhugng 18 bdo hidm chura duge hudng va dy phing bdi thudmg nhwgng téi béo
higm dugre phin anh 13 tai sén téi bao hidm,

Doanh thu hoa héng bas hidm chira dwgre hurdmg

Doanh thu hoa hdng bdo hiém chura duwrec hudmg tr céc hop dbng nhirgng tal béo hidm dugc
hodn @ va ghi nhdn 1& mdl khodn ng phdi trd theo phuong phéap 1y 1@ lwong @ng vii phin dy
phéng phi nhugng tai bdo hidm chira duge hudmg Wwong img v Lng leai hinh bda hidm,

Doanh thu chwa thye hign

Doanh thu chura thire hién & khodn doanh thu nhén trude tir cic hop dbng bdo hiém gbe
nhung ther han bao hidm chua co hidu lue @i ngdy bdng can ddi ké toan, Tong Cang ty ghi
nhdn cac khodn doanh thu chura thire hién tuong Ong vii phan nghia vy ma Tong Cong ty s&
phai thire hidn trong tuomg lai. Khi cac didu kign ghi nhan doanh thu duge thda man, deanh
thu chura thire hidn & duoe ghi nhdn vao bdo co kit qud hoat dong kinh doanh trong nam tai
chinh tureng dng wii phan thda man déu kign ghi nhan doanh thu dé.

Qu§ phat tridn khoa hoc va cong nghé

Ban Téng Giam dbc cia Téng Céng ty quyét dinh vide trich lap v sir dyng Qui phat trién khoa
hot va cong nghé thao Théng i lign tich 66 12/2018/TTLT-BKHCN-BTC do B Khoa hoc C
nghé va Bd Tai chinh ban hanh ngay 28 thang B nam 2016 theo ty 16 cua thu nhap tinh th
TMDN frong nam tai chinh tuy nhién khang vuol khéng qua 10%. Quf phat trién khoa hoc va
cong nghé dwgc hach todn vao chi phi quan iy doanh nghiép dé xac dinh két qua kinh doanh
trong ndm. Trong ndm, Tong Cang ty d& thuc hién hodn trich Quf phat trién khoa hoc va céng
nghé. Phén hoén trich duge ghi gidm chi phi quéan by doanh nghiép.
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(a)
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)
WVén chi sér hiru

Wén gép cia chi s6r hiru duge ghi nhan theo won gap thue t8 cia cac cb déng va duge phan
anh theo ménh gia cia cd phidu

Théng dur vin cb phén & khodn chénh léch gilra ménh gia cd phiéu véi gid thyc 18 phat hanh

o8 phab,

Lo nhwan sau thué ("LNST™) chua phan phdi phan anh két qua kinh doarh {1&i, 15) sau thué
TNDN ciia Tang Cang ty tai theri didm bao céa.

Fhan chia lgll nhuan

LNST TNDM cé thé durgre chia cho cae cb 84ng sau khi dugre Bai héi 8dng Co déng phé duyét
va sau khi 33 trich lp cac quy theo dieu Inéc:-ﬂaTEmg Céng ty va cac guy dinh cia phap huat
Wiét Mam.

Tdng Céng ty trich &p cic qui sau
Quy dur trie bit budc

Qui dip trik bat bude durgre trich 1ap dé bd sung von Géu 1& v ddm bao kha ndng thanh toan
cia Téng Cong ty. Theo Biéu 54 cha Nghi dinh 46/2023/NE-CP ngay 1 thang T nam 2023,
Tdng Cong ty phai trich 5% Igi nhudn sau thué hang nam d¢ lap quif dir tn DAt budc. Mirc i
da cia quiy dur trir bt bube béng 10% mire vin déu 1& cda Tong Chng ty.

Qu§ ddu tw phit tridn

Quf dau W phat trién duwge trich 18p 1 LMST TNDN cia Tong Céng ty va dugc céc cb dong
phi duyét tal Bal hii Sbng Co dong. Quf duwc si dung d& mi rdng quy md san xudl. kinh
doanh hodc Jhu tr chidu shu cla Tdng Céng ty

Quj khen thwéng, phic loi

Quf khen thudmg, phuc lof duwge trich [ap Wy LNST TNDN cia Tdng Cang ty va dugce cae cb
ddng phé duy@t tai Bai hdi dbng Cd ddng. Qui duot trinh bay 1 médl khodn phdi trd trén bing
can 3di ké todn. Quf duge sir dung dé ding che céng tac khen thudng, khuyén khich ki ich
val chdt. phuc vu nhu chu phis ki cong cong, cai thifn va nang cao ddi sdng val chit, tinh
thdn cla ngudd lao d4ng.

Ghi nhan doanh thu

Doanh thu phi bao hiém gdc

Doanh thu phi bao hiém géc duoc ghi nhan khi Téng Céng ty phat sinh trach nhigm bdo hidm
dai wori bén dwoe bao higm. Cu thé, doanh thu phi béo hiém gbe duoe ghi nhan khi dap ong
duge nhirng diéu kién sau

{1) Hop déng bdo hiém 33 dugc ky két gidra Téng Cong ty va bén mua bao hiém, va phi bdo
iem d& duge ddng J0; hodic

{2) Co béng chirng v& vidc hop ddng bdo hiém da dwoc giao két va bén mua bao hiém d43
déng i phi bao hiem; hodc
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THED)
Ghi nhan doanh thu {tiép theo)
Dwoanh thu phi bao hidm gbc (tidép theao)

{3) Khi hop dbng bdo hidm 43 giao két. Tdng Céng oo thda thudn wii bén mua bdo hidm vé
théri han thanh todn phi béo hiém (bac gbm ca théd gian gia han) thi théi han thanh toan phi
béo I'I%nm phai duge quy dinh trong hop déng béo hig'n. cy thé nhur sau:

s Trudmng hop dong phi bdo hibm médt 13n: théd han thanh todn phi bdo hidm khing vt
qua 30 ngdy ké W ngdy bat ddu thin han bao hidm. Trudng hop thid han bao hidm dud
30 ngay. thdi han thanh todn phi bdo hiém khang '.-er?!ua thevi han bao hidrm. Doanh thu
phi bao hidm duoe ghi nhin khi bét ddu thed han bao hiém:

= Trubtmg hop déng phi béo hiém theo ky: Khi hop 3bng bao higm d8 giao két va cd thoa
thudn eho bén mud bdo hilm v vide ddng phi bdo hiém theo ky tai hop dbng bao hidm,
Téng Cdng ty ghi nhin doanh thu sb phi béo hidm Wwong img wii ky hede cae ky phi bdo
hiém da& phat ginh, khang hach toan doanh thu s6 phi bio hidém chira 3én ky bén mua bao
hiém phai ddng theo thda thudn tai hop ﬂﬁng béo hidm. Théd han thanh 1odn phi bdo higm
cda ky d8u tén khéng vurot qué 30 ngdy ké W ngdy bat dhu thén han bdo hidm, B v
cde ky thanh todn tép theo, thdi han thanh todn phi bdo hidm Jues thue hidn theo thda
:;;;ﬂrl gira Tong Cong ty va bién mua bdo hidm 191 hop dbng bao hidm g3 giao kit ban
L

»  Trutmg hop béo hiem hang héa van chuyen cho khach hang cb nhigu chuyén hang tham
gia bdo hiém trong ném hodc bdo hiém cho khach hang co nhidu chuyén du lich tham gia
Bxéo higm trong nam, Tong Cong ty va bén mua bao hiém ¢ ky hop dbng béo higm nguyén
the (hay hop dbng bac hism bac) v& céch thirc tham gia bao hidm va phueng thirc thanh
todn thi thév han thanh toén phi béo hiém cia cac hop déng bdo hibm cb théd han bio
higm bét dhu trong thing nay khéng duge chim hon ngdy 25 cda thang ké tiép.

Méu bén mua bdo hiém khong déng di phi bdo hiém theo théid han thanh todn phi béo hiém
va Tdng Chng ty ¢d thda thuén cho bén mua bdo heém théd gian gia han thanh todn phi béo
hiém, vigc gia han thanh lodn phi bdo hidm phal dugt quy dinh trong hop ddng bdo hiém va
mlgmd-l.m-t &p dyng khi bén mua bio hidm cd thi sdn bdo ddm hode bdo lanh thanh Wodn phi bdo
hi

i wéri n::z]l b0 hidm cb didu khodn tr ddng chdm dit hidu (e khi hét han thanh woan
phi bdo higm, néu bén mua bado hiém khéng dang Al phi bdo hidm theo théd kan thanh todn
phi bda hidm v Tﬁni‘sw ty khéing cd théa thudin cho bén mua bao hidm théd gian gia han
thanh tadn phi bao hidm thi hop 3bng bdo hidm s& b 36ng chim dit hidu lre. Thieo 86, khadn
phi bdo hidm qua han 38 duoe ghi nhan vao doanh thu, s& duee thedi thu va gidm bl vao phi
bido hidrm gbe tal ngay hop Sdng bdo hidm hét higu e

i viri hop dong bao hidm khing oo didu kKhodn tu dong chdm dit hidu lwe khi hét han thanh
lodn phi bdo hiém va Tdng Cong ty khing ¢ thda thudn cho bén mua bdo hidm théri gian gia
han thanh toan phi baa hiém, viée phi bdo hiém trang trutmg hep nay s& duge thodi thu khi
Téng Céng ty Janh gid khéng chic chin thu duge I ich Kinh 18 tr hop dbng bao hidm.

MNéu hop dbng bao hiém da duoe ky két bai Tdng Cong ty va bén mua bda hidm nhung Thng
Céng ty chura phat sinh tréch nhiém bdo hiém va chua nhan drec tién thi cac hop ddng nay
durgic ghi nhan vao cac chi tiéu ngodi bang can di ké todn.

Hop dbng dirg bao higm

Thng Céng ty ghi nhan doanh thu dbi véi khodn thu phi bao hidgm gbe duge phan bd theo 1y 18
dbng béo higm duoe quy dinh trong hop ddng ddng bdo hidm.
25
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)

Ghi nhan doanh thu (tiép theao)

Doanh thu phi nhan tai bao hiém

Doanh thu phi nhén t&i bdo hiém duoc ghi nhan khi thda man hai (2) didu kién sau day

« vikc giao két bdng hop dbng gitra Thng Cong by va cac don vi nhuong tai bao hidm duge
xac lap, va

= bdng thanh todn wé nhdin 1 bdo hiém dwge xdc nhin gidra Tdng Cng ty va cae donwvi
nhurgrng i bao hiém,

Doanh thu hoa héng nhiwgmg tai bao hiém

Doanh thu hoa héng nhreng & béo hidm |4 cée khodn thu phi nhén duoc hodc s& nhin tr

che cdng ty nhdn i bdo hidm. Doanh thu ndy duge tinh todn trén oo s& phi nhugng i bdo

hidm v durgre ghi nhdn vao clng quy thi chinh ma phi nhurgng ti bdo hidm trong tng duec

gl'lu nhan

©6i vl phan hoa héng 1a) phét sinh tr hop dbng nhuromsg 14 bdo hidgm. Tdng Cdng Ly ghi nhan

cdn cir vo dibu Khodn tinh todn trong hop dbng 43 giao két va cb bdng chimg chdp thudn

thanh todn tir 38 tae.

Thu nhap i

Thu nhap i&i duere ghi nhén trong bao cao kit qua hoat dang kinh doanh trén oo sé&r théri gian
vl 18i sudt thu té tmg ki khi thda man ddng thei hai (2) ®@bu kidn sau:

= C6khd nding thu dugre ki ich kinh 18 tir giao dich 44, v
¢+  Buge xac dinh fuong d&i chac chén.

Mt phén cia thu nhap 18 droc phan bd lai sang doanh thu khac hoat déng kinh doanh béo
higm (Thuyét minh 2 34 va 29),

Thu nhip tir cb tire dugre chia

Thu nhép tir ob Wre dwore chia dugre ghi nhan trong béo céo két qua hoat dng kinh doanh khi
thoa man dong i hai (2) dieu kién sau;

»  Cd kha nang thu duge lod ich kinh té tir giao dich dd; va
»  Doanh thu duge xac dinh tuong ddi chéc chan,

Thu rhdp tr eb tie duwes chia duee ghi nhdn khi Tdng Cong ty xée Bp quydn nhdn ob tire W
cde don vi diu o,

Phi nhwgmg tai bao hiém

Phi nhwong tai bdo hiém duoc ghi nhan trong bao cdo két qua hoat ddng kinh deanh trong
ndim I mét khodn gidm trir 341 v doanh thu phi bde hidm gde.

Mghi#p vu nhuong tai bdo hibm khang lm gidm trach nhidm cla Tdng Cong ty G wéi khach
hang durore bda higm trang tnedmg hop cac cing ty nhan tai bao hidgm khong ot kha ndng hoan
thénh cac nghla vu cda ho theo hop ddng tai bao hidm.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)
Chi béi thudémng

Chi béi thurdrng bao gém s tién b rhummg:ﬁ tra cho chi hop d':!u:g bdo hiém hodc cho bén
thir ba bj thiét hai beri chi hop dong béo hidm va chi phi giam dinh ton thét, diéu tra, thu thap
thiing tin lién quan dén sur kigén bao hiém.

Cac khodn thu hdi tir cdng ty nhén tai bao hiém

Cac khodn chi tra bdi thudng dwoc thu héi tir cée céng ty nhan tai bdo hidém theo cac diéu
khodn cla hop dbng tai bao hiém. Cac khodn thu hbi ndy diroc ghi nhan 13 mét khodn giam
trir tdng chi phi b&i thuémg bac hiém trén bao céo két qua hoat ddng kinh doanh trong ndm,

Chi phi hoa héng bao hidm

Chi phi hoa héng la cac khoan phi phdi tré cho céng ty méi gidi bae hiém, dai ly bao hiém va
cac cong ty nhurgng tai bao hiém. Chi phi hoa hing mai gidi, dai ly bao hiém diwrge tinh trén
phi bao hiem géc thirc thu trong nam. Chi phi hea hing tai béo hiém dugc tinh trén phi nhin
14l bao hidm trong ndm,

Chi phi tai chinh

Chi phi tai chinh phén anh nhdimg khoan chi phi hoat $Gng tai chinh phat sinh rong ném Eai
chinh chi yéu bao gbm céc khodn chi phi hodc céc khodn 15 lién quan dén céc hoat ddng nhu:
du 1w & chinh, dw phing ton thét diu tw vao don vi khéc, khaan b phét sinh khi ban ngoai
&, 15ty gié héd dodi, chi phi 1 -.Lai. M&! phin chi phi tai chinh duge phan b sang chi phi khac
clia hogt ddng kinh doanh bdo hicm (Thuyét minh 2.34 vi Thuyét minh 30),

Chi phi qudn Iy doanh nghifép

Chi phi quén Iy doanh nghidép phén &nh cac chi phi thue 1& phat sinh trong qué trinh quén Iy
:hu:ima Tdng Céng ty. Mt phin chi phi quan ly doanh nghiép chung khéing xéc dinh Jugre
ey thé, rd rdng cho 1Wng hogt ddng, duoe phin bd sang chi phi cla hopt Sdng thi bdo hidm,
hoat ddng Eu tur va hoat bng khac theo ty trong doanh thu cia tieng nghidp vy néu trén trén
thng doanh thu cha Téng Cong ty (Thuyét minh 31)

Thud TNDN hign hanh va thué TNDN hodn lai

Thué TNDON bao gbm todn ba 58 thud TNDN tinh trén thu nhdp chiu thué TNON. Chi phi thud
THDN bao gdm chi phi thué TNDN hids hanh va chi phi thué TNDM hodn lai.

Thud THDN hign hanh ta sd thud TNDN phai ndp hode thu hdi ducec tinh trén thu nhap chiu
thud va thud sudt thud TNON cba nam tai chinh hign hanh. Thud TNDN hién hanh v thud
TNDHN hodn lai duee ghi nhdn la thu nhap ha;- chi phi khi ¢ dinh lgr nhudn hode 1 cla ndm
tai chinh phat sinh, ngoai trir trurdng hop thue THON phat sinh tr mt giao dich hodc sur kidn
durere ghi nhan trpe tidp vao wbn chi & hiru trong cing ndm tai chinh hay mat ndm tai chinh
khac.

Thué THNOM hodn lai, sir dung phuong phap ne, dweoc tinh déy 30 dwa trén cac khodn chénh
I&ch tam théi gilea gid i ghiﬁ cla cac khodn myc ti 54n va ng phai tra trén bao céo 1&i chinh
va co s& tinh thué TNDN cda cac khodn muc nay. Thué THNDN hedin lai khéng dugce ghi nhan
khi ngr thué TMDM hoan I3 phai trd phat sinh tir ghi nhan ban dau cla mdt t3i sdn hay ng phai
tré cia mdt gao dich ma giao dich nay khéng phdi 18 giao dich sap nhap doanh nghiép, khang
ot anh hudmg dén loi nhudn ké toan hodc loi nhuantd tinh thué TNDMN t3i thai diém phat sinh
giao dich. Thué TNOMN ho#n lai dugc tinh theo thud suét dir tinh dwoc &p dung trang nam tai
chinh ma tai sén dwgc thu hbi hodc khodn ng phai trd dugc thanh todn dua trén thué sudt 33
ban hanh hodc xem nhu cé hidu lye tai ngay cia bang can 36i ké toan.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)
Thué TNDN hién hanh va thué TNDMN hodin lai {tiép thea)

Tai sén thué TNDMN hadn lai duoc ghi nhan khi co khd ndng s& b ki nhuan tinh thué TNDN
trong tuang lai d& sir dung nhimg chénh léch tam thir duac khéu trir.

Cac bén lién quan

Céac doanh nghiép, cac ©i nhan, tnpe tiép hay gisn tiép qua mdt hodic nhidu frung gian, ob
quyén kiém soat Thng Céng ty hadc chiu sir kiégm soat cia Tong Céng ty, hodc clng chung
siF kidm soat vai Tang Cong ty, bac gom ca cong ty me, cong ty con va cang ty lién ket 1& cac
bén lién quan. Cac bén fién két, cac cé nhan inec iép hodc gian tiép ndm quydn bidu quyét
cua Téng ty mé cé anh hudng dang ké adi véi Téng Céng ty, nhirng ca nhén qudn I
chi chit bac gom Hi déng Quén in, Ban Kiém soét, Ban Téng Giam dbc clia Téng Cong ty,
nhimg thanh vién mal thiét trong gia dinh cla céc cd nhén nay hodc cac bén lién két nay hofic
nhimg chng ty iEén két vdi céc ca nhan ndy cling dwoe coi la bén lign quan,

Trong vigc xem xét timg mdi quan hé cla cac bén lign quan, Téng Céng ty cén ol vao bdn
chét clda mdi quan hé chi khing chi hinh thic phap Iy cla céc quan hé dé.

B&o céo b phin

Hoat déng chinh cia Tdng Céng ty 1a kinh doanh bao hiétm, Hoat dang diu tr tai chinh 3 mét
phén cla hoat ddng kinh doanh béo hieém, chd yéu dugre huy dong tir ngudn vén chi sd hire
v ngudn wbn nhan i tir dy phing nghigp vu cha Thng Eﬁ?nw. Cac khodn diu v vao cac
Fnh virc kinh doanh khéc 1a khéng trong yéu. Do 86, Ban Tong Gidm dbc 48 dénh gid vibe
khéng lap béo cdo bd phn 1 phi hop véi hoat dbng kinh doanh hién nay cia Téng Céng ty.

B84 viri bao cao bé phan theo khu vire dia Iy, Tdng Cong ty chi hoat déng trong pham vi Enh
thé Vit Nam. Do vay, Cong ty khéng o bd phan theo khu vire dia Iy nao khac ngodi knh thé
Wit Mam,

rdre tinh ki todn trong yéu

Vidc 14p bao cao 1 chinh tuan thi theo cac Chudn myc Ké toan Viét Nam, Ché 86 Ké toan
Doanh nghigp WViét Mam va cac quy dinh phap Iy ob lién quan dén vige 14p va trinh bay bao cao
tai chinh &p dung cho doanh nghiép bdo hiém phi nhdn tho duos thanh Ep va hoat dong theo
phip ludt tai Viét Nam ydu chu Ban Tdng Giam dbec phdi cd nhimg wde tinh va gid dinh anh
hudmg dén sd hiéu v 18I sdn, no phdi trd v vide trinh bay cac khodn ne phdi trd va i san
tidm tang tai ngdy két thie ndm 1A chinh clng nhu cde &6 du vb doanh thu va chi phi trong
sudt ndm tai chinh.

Cac udre tinh va gid dinh ¢ dnh hudng trong yiu trong bao cao i chinh bao gdm:

Dur phing phai thu khd dd (Thuyét minh 2.6 va Thuyét minh 7);

Dy phéng giém gié céc khoan dau tw tai chinh (Thuyét minh 2.7 va Thuyét minh 4);
Theri gian hiru dung wée tinh cia TSCD (Thuyét minh 2.9 va Thuyét minh 10);

Chi phi hoa hbng chura phéin bd (Thuyét minh 2,11 vi Thuydt minh a));

Duyr phing nghidp vu (Thuyét minh 2,17 va Thuy&t minh 18);

Doanh thu hoa héng chua duge hwdng (Thuyét minh 218 va Thuyét minh 16); va
LFée tinh chi phi thud TNDM (Thuyét minh 2.30 v Thuyét minh 34).

- & W R & @

Cac e tinh va gid dinh thardmg xuyén dugc Janh gia dira trén kinh nghiém trong qua khir va
céc yéu th khic, bao gbm cac gid dinh rong teeng lai cd dnh hudmg trong yéu 161 béo céo tai
chinh cia Tdng Cong ty v duge Ban Téng Gidm dbc Janh gid [ herp Iy,
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(a)

CAC CHIMH SACH KE TOAN CHU YEU (TIEP THEO)
Phén bd tai san, nguén vén, doanh thu va chi phi chung

Cac nguyén tic phan b tai sdn, ngudn vin, doanh thu va chi phi chung lidn guan dén qui chi
sdr hiru va qui chi hop déng duoc T&:g Céng ty ap dung thea nguyén tAc phan bd 48 duoc
B Tai chinh phé duyét tai Céng van s 1924/BTC-QLBH ngay 13 thang 2 ndm 2018, Theo
da, Téng Cong ty &p dung nguyén tc phan bd nhwr sau 38 xac dinh két qué hoat ddng kinh
doanh va trinh bay b&o ¢&o tai chinh:

s Tai sdn Jhu v 1 ngubn vbn chi ef hiru va tai sdn du tu tlr ngudn won nhan i W dyr
phéing nghi&g;.-u durore ghi nhiin va thea dai ndng bidt, dbng thei, daanh thu va chi phi
hoat dong d3u tur duee hach toan va theo dai chi tidét theo timg tai sin diu W va ngubn
hinh thanh nién tai san ddu tu;

o Bbi wéri che thi sdn ddu tu dugre hinh thanh 1l nhidu ngedn vén khac nhau (cd ngudn vin
ehil sé hiru v ngudn vbn nhdn il tir dir phing nghidp vy vl cde ngudn vin khac) sé thire
hidn phan bd doanh thu va chi phi theo tf trong &b tién Gu W e mg ngubn vin dhu
trang thng cac ngudn vin dhu tur;

*  Céc khodn chi phi chung che hoat ddng diu tw duge phian bd theo 1y trong doanh thu hoat
ding d4u tw cla timg ngudn von diu lw ireng tdng doanh thu hoat d8ng déu I,

s  Cac khodn chi phi quan Iy lién quan dén nhiéu hoat déng nhu hoat ddng kinh doanh bao
hiém, hoat 3dng 13i chinh va hoat ddng khac duge phan bé theo ty trong doanh thu tirng
hoat déng trong thng doanh thu cdaa T Chng by,

TIEN VA CAC KHOAN TUNOHNG BUMO'NG TIEN

2024 2023
VND VMD
Tubn it 7.223.B53.242 B 426 BEE. 3TV
Tin gdri ngan hang 142 819.744 537 135.096.007.146
150.043.597.779 143.522 673.523
CAC KHOAN BAU TU TAI CHINH
Mgéan han
2024 2023
VND VYHD
Chumg khodn kinh deanh (i) 22 427 366.719 50.911 GRE 825

Béu tw ndm gilr 3&n ngay ddo han (i) 4.109.232.123.433 3.585.081.709.733

4.131.658.480.152 J.B45 053 3098 550
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= & £538 & B8asd CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024
- > s o = il e .
E » 2255 ZE23 B HANG TON KHD
R = g A2
2 s 2024 2023
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= ,En EEEE Eg To'd VHD VHD VND VND
- =
2> gz-e [2° g3 3 Vat phém
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Bao hidm PJICD T ; Viang o Phan ¥ = Bdg o tad chinh

= ;g = e = oo o
= - 3o = [T s}
. Miu 56 B 09 - DNPNT > =& = g8 > EEEE %
THUYET MINH BAD CAO TAI CHINH o 2r =5 SEAR| D
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024 = = F= = E E w E
o ]
11 CHI PHI XAY DING CO' BAN DO DANG (TIEP THED) E ko n
f . =]
Bidn ddng cla chi phi xéy dyng oo bdn d&r dang trong ném nhir sau '-Ii 55% - nEE sees | 5
2024 2023 <25 BEZ 53-8 |8
VND VND g 2 B EE88 |3
EE 3% o3oo o
54 du d4u nam 15,409,730 684 30,561 974 055 = 4] 5225 | &
Musa sam 15.481.769.248 45.659.174 050 2 > Hons | ®
Chuyén sang TSCE hiru hinh L T A
rrl;irét minh 10(a)) {17.475,585.602) (30,095.327.435)
Chuyén sang TSCE v hinkh o _— —
{Thuyét minh 10(B)) (3.000,000.000)  (40.379.431.717) = .E 2 & ﬁ% : & B
Khac (2.657.391.503) {536.658.253) "'E m=" é ,.E i § o
=
. =
54 dur cudi nam 6.858.522.737 15,409.730.684 a5 % 25 3 3
il - ]
" = < 3 3
12 VAY NGAN HAN r = =
Tai ngay Tai nghy £ES o €EQ pE®RD |3
11112024 Ting Glam 31212024 - m'g = E E’E £ E ot i b
VND VND VND VND i Eg = EE‘ 558 |3
Ty
Vay nghn han 2 o A ﬁg S8a82 |8
npanhang 358004153157 1143793205842 (BBG.721.951673) 615075407 326 = 3 dmmw | =
o ™ o] ~
[
S& du chi yéu bao gdm cde khodn vay ngén han nham bo sung vbn luu ddng. LAl swll céc g
khodn vay dugc quy dinh cy thé cho timg 18n rit vén trong khodng tir 1,5%/nam dén £ % E % % E % F_ E E E
4.5%/nam (nam 2023 tir 3.0%Mmam dén 4.7%mam). Lai vay duoc trd hang thang. Cac = § o r 8% ooww|uw
khodn vay dugc ddm bao biing tidn g co ky han cia Téng Céng ty véi téng gid tri 12 665 S ~§ 2 = 2 = HEE8 | =
ty Béng (Thuyét minh 4(a)). R B E: > rra” [ @
- = E =] - : A 3
Tai ngay 31 thang 12 nim 2024, Thng Cing ty 6 khd niing 18 ner 8 véi todn bd cie khodn N B B = = BFE% A
vy frén % c - i
13 PHAI TRA NGU'O! BAN NGAN HAN . 8 2
2024 2023 = _i = =
VND VND 5 £ = 3
- T & =
Phdi trd wé hop dbng bdo higm 503.319.927 488 447 104 486 779 o 5 o
- Phal rd hoal ddng niwomg 14 bao hidm 448720413080 394828702271 £z 3 2 =
- Phall Irid hoal dong nivdn 14l bio hdm 3799, 644,305 16.371.396.834 Eg . = o
- Phal ird hoa hdng bdo hidm 21.288 197976 20 228938 804 = E ﬁ = 27 4
- Phidi ird kinde v nghifip vis bdo hidm 29.511.672.127 15675430 870 - O @ 2 4 2%
Phdi tré khde ehe ngudi ban 49.344 895,722 40.214.675.200 oY 5 = @ E 8
% £ 5 :
552664.823.210  487.319.141.979 o2 f{: - i E z %3
=
85 x g, . B2z
Tai ngay 31 thang 12 ndm 2024, sd du phdi trd ngudi ban ngdn han Tdng Céng ly ¢b kha Fd w i - e “© =9 @ -
ndng ird nor 13 552 664 823,210 Déng (31 thang 12 nam 2023: 487 319.141.978 ). = T 4 E = = EEE E
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Ead higm PJICO

THUYET MINH BAD CcAO TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 MAM 2024

16

{a}

145

PHAI TRA NGUOT LAD BONG

Miu =64 B 09 - DNPNT

2024 2023
VND VND
Luang, thrdmg phai tra 269 590,256 928 209.840.108 627
Cac khodn phu cip khac . 17.255.000.000
269,590,256 928 227.095.108.627

PHAI TRA KHAC

Mgén han

2024 2023
VND VND
Doanh thu hoa héng chira duge hwdmg (7) 156,450,273.209 173.135,181.132
C4 tirc phdi tra 7.306.437 421 6.823,373.953
Thué nha thiu nwéc ngodi gilk lai () 11.854.512.550 11.854.612.550
Kinh phi céng doan 9.712.086.177 8045 880.718
Khae 17.210.913 257 10,730,506 172
202.624,322 623 211,491,644 534

{*} Bieén ddng vé doanh thu hoa héng chua dwge hudmg trong ndm nhir sau:

2023
VWD

132.638.821.936
340,817,317 486

(300.319.958.270)

2024

VHND

&b du dhu ndm 173.136.181.132

Sé phat sinh trong ndim 301,350,866 660
56 phéin bd vao doanh thu trong nam

[Thuyét minh 25) (318.036.774.592)

Sb dw cudi ndm 156.450.273.200

173.136.181.132

{*™) By la thed nha thdu nede ngodd lign quan dén cac hop 3bng nhugng tai bao hibm ra
Nt ngoai phat sinh W ndm 2008 dén thang 2 nam 2012 duoc Tdng Cong ty gilr 1ai chra

thanh toan.

a2

THUYET MINH BAD CAO TAI CHINH
CHO MAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

16

(b}

17

PHAI TRA KHAC (TIEP THEQ)
Doanh thu chwa thyrc hign

Bién ddng vé doanh thu chura thure hién trong ndm nhur sau:

Phan ¥ = Bdg o tad chinh

Miu =é B 09 - DNPNT

2024 2023

YND WD
56 dw d3u ndm 26724 488212 0. T24 879 874
56 phat sinh trong nam 178848 EG& ThHS 151 467 278 848
St phan bd vao doanh thu trong ném {(168.782.8907_.111) (155 467 660.610)
56 dur cudi ndm 36.880.487.856 26.724.498.212
QUY KHEN THUOMG, PHOC LOY
Bin ddng cla qui khen thudng, phic ki trong ndm nhw sau;

2024 2023

VND VND
S dur dsu nam 104 878 924 523 104 247 001 842
Trich l&p trong ném (Thuy&t minh 21) S5 405476677 44 939 502 322
Sur dyng trong nam (45,144 995 374) {44, 308,579,641)
56 dw cubi ndm 116.140, 401,826 104.879.024 523
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47

E L] = T~ = —
Miu 54 B 09 - DNPNT z 22 E% & Eﬁg E = EE
THUYET MINH BAO CAO TAI CHINH z 5> o|lf%s @ § =8
CHO MAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024 = E N ] 3§ - 3| 5
g = B8 g|H%2 g|B| 8%
18 DIF PHONG NGHIEP VU (TIEP THEQ) b So ; gﬂ. S % = =5
=i
(b)  Du phang dao ddng lém va dam béo can dbi = N Z|any =212 g%
S . B N Y i
2024 2023 : £3%2 $5% §|3m8% £|8| %:
VND VND £ I8z o EEE: - 5 82
[ &
54 du dhu ném 390,932 161 274 383 192.014.842 LR % s E g E = E sl Zs
S téng trong ndm 30.858 550 365 27.740.145.432 = 2%z B[(CIED 8| % g £
Sé sir dung frang nam (22.918.715.148) 2 2 88%: 3|983- w8 o3
- = o A =
Sé dwr cudi néim 396,872,005 452 380.932.161.274 P = .E,
'E E = L] % L} L] L] L] L] ag g
19 DU PHONG PHAI TRA DAl HAN ;%:r E o § § g2
2024 2023 £ = & 8 gl 382
= P~ [=1] 'E 3
VND VND = 8 B ﬁ % 2
. g® |& el
Dy phong tre cdp thii vibe 17.226.425.000 14.320.315.000 - - - _
252 2% it 2| 22
. =S @ e . it
20 VON GOP cUA CHU SO HOU i ﬁ @ 8 5 - 0 a
3 : : = Y
fa) 56 lugmg cb phidu g% s ¢ 2 & 2 85
@ - @ = . N
I 2/2024 IMM2H2023 3 i "Fl' T E = =
G4 phidu phé théng G phidu phé thing - - = z =
; 1 EEg W oo o ';'E
Sb Iurgng ob phidu dang ky 110,696, 796 110,856 796 =2 ¢ = b 2
_ _— = ] =
84 lrgng cb phidu d& phat hanh 110,806, 706 110 856 796 5’? E E E gﬁ
—_— —_— = 4 o £ e
5é lugng ob phigu dang liru hénh 110.696. 796 110.896 796 3 ~§ S S S g E
— : 5|3 5] 4
(b)  Chitiét vén gép cia chi s hiru _E % 322 g e gl 8 e
o 4=
3122024 3111272023 ¢ B EE > o b = % i
C& phibu €4 phidu o & &@ ﬁ E E 3 g
phé thang % phé théng % - I 55 B = B ¥ E
= = - 3 !
Vén dbu tw cia chi s& hiru  1.102.967.960.000  100%  1.108.967.960.000  100% " § 2 g gl 8 g o
Tap doan Xéng diu Vidt Nam 454 104.000.000 40.05% 454 104.000.000  40,95% bt " = = S£E
Samsung Fire and Maring = Z L >
Insurance Company Lid 221.784.430.000  20,00% 221.784.430.000 20,00% ig 'g 5 2 E i é o
Rgan hang TMCP Mgoai £Z 2 Sces n.E_Hsﬁ 8 Sgp@
thurorng Wigt Mam BO.040.000.000  8.03% 89.040.000.000 8.03% 58 Z SES EELE8- E -
Cac ob dong khac () 344.029.530.000 31.02% 344.029.530.000  31.02% ZE = ES g‘g“ e :"‘ﬁ g = £ BE-
[ fn] il a =
Thang dur vin eb phin 137 672 919516 137 672 919516 E*‘E ; - EE = ;E‘ﬂ %E fE_ - =F z
L F 855 TE B oo
Gid tr cb phibu 33 phat hanh  1.246,640,.879.516 1,246.640.679.516 ‘g I < 23 EE £ Es% E it 2 gg r
35 2 ~3:% SE835F 5 23
(*) C4 déng khac cia Téng Cng ty 1a cac cb dbng tb chirc va ca nhan. M&i mét cb dang 1b g I Eé‘g’gf-, ﬁg-s%‘gﬁ g EEE
chir; va ca nhan déu s hiru dudi 5% 84 cb phibu cé quybn bidu quyét cia Téng Céng ty. 8= & ;_:}E 55 EE a55% .E i
: = T (Y FaSOFF [ cE5
{c)  Tinh hinh bién ddng vén cb phin -.g =
Trong ndm, Teng Cang ty khang phét sinh bién 43ng cda vén ob phin. I g -

Ménh gia o phidu: 10,000 Bdng trén mot b phidu,
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Ead higm PJICO

Miu s4 B 09 - DMPHNT
THUYET MINH BAO CA0 TAI CHINH
CHO MAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

22 LAl O BAN TREN CO PHIEU

{a)  L#i cor ban trén cd phidu
L&i cor bén trén cd phigu duge tinh bang loi nhudn thudn phan bd cho cac ob ddng sau khi
didu chinh gidm qui khen thudng phic ki chia cho sb lromg binh quan gia quyén cia s6 cb
phidu phi thong dang ey hanh trang n&m, khing bao gém cac cb phidu phé thong duwoc Téng
Cang ty mua lai va gilr 1am cd phidu quf. Chi tiét nhw sau:

MAm thi ehinh két thic
ngdy 31 thing 12 ndm

2024 2023
Biéu chinh lai (**)
Loi nhuan thuan phién bd cho céc cb
déng (VD) 232 240,505,231 220 0885 495 BET
Biéu chinh gidm &b trich quy khen
thurdmg, phic lgd (WND) (%) : (56.405 476.677)
232 240.505.231 172.681,019.150
Binh quén sd cd phiéu phé théng
dang luu hanh (cé phidu) 110,896,796 110.896.796
L&i cor bén trén mdi ob phidu (VND) 2004 15857

(*) Taingay lp bao céo tai chinh nay, Tdng Cong ty chua wére tinh sb dur kikn trich quy khen
thudmg phuc lgi cho nam 13i chinh két thic ngay 31 thang 12 ném 2024,

(**) L& cor ban trén co phiku ciia nam tai chinh ket thic ngay 31 thang 12 nam 2023 44 duoc
tinh Lai d& phén anh digu chinh ai cho viée trich p qui khen thudmg, phic igd nhir saw:

Mém B chinh két thic
ngay 31 thang 12 nam 2023

84 ligu bao cao 86 ligu
trirdre diy Pibu chinh  Bidu chinh lai
Livi mhusén thudn phén bd cho cac b
dang (YND) 229 (86 495 867 . 229086 495 85T
Trich quy khen thuwrdng, phic I
(WMD) (i) - (GB4054TEETT) (56.405476.677)
Lvi mhudin tinh 160 cor ban trdn cb
phidu (WMD) 229086 495 887 (56405476677  172.681.019.190
Binh quan sb ob phiéu phd thing
dang luu hanh (b phidu) 110 89S 765 - 110,806,756
L&i cor ban trén mdi ob phidu (VND) 2 065 - 1.557

(i} BDidu chinh trich quil khen thudng, phic lyi cho s8 lidu cda ném tai chinh ké thic ngay
31 thang 12 nam 2023 dwoc tinh béng 86 qui khen thudmg, phic g @& duwgc trich b
ngudn Ioi nhudn chua phén phdi ndm 2023 ma Bai hdl ddng Cb ddng cla Tdng Cong ty
d& phé duyét trong ndm 2024

48
1oz

THUYET MINH BAQ CAD TAI CHINH

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 MAM 2024

22  LAICO BAN TREN CO PHIEU (TIEP THED)

ib)  Léi suy giam trén cé phidu

Phan ¥ = Bdg o tad chinh

Miu s B 09 - DNPNT

Tang Céng ty khing co cd phidu phd théng tidm tang co tac ddng suy gidm trong ndm va dén
ngglap bao cao t&i chinh nay. Do do, 18i suy gidm trén cb phidu bang voi 18i cor ban trén cd
phieu.

23 DOANH THU PHI BAD HIEM

Nam thi chinh kit thie
ngay 31 thadng 12 nam

1. Phi bao hiém géc
B&o hidm xe oo gidi
Bao hidm chay nd
Bo hidm t8i 260 va héa hidm thigt hai
Baéo hidm con ngudd
Béo hidm hdng hda vén chuydn
Béo hidm thdn fdu va P&
Bsio hidm hang khéng
Béo hiém trich nhidm chung
2. Cac khodn giam trir phi bao hiém gbc

3, Téng phi bao hiém ghc (3=1+2)

4. Phi nhéin til bao hidm
Bao hidim tai 2dm va hdo hidm thidt hai
Bao hidm hang hda van chuydn
Béao hidm con nguedd
Bao hidm chiy nd
Bdo hidm hang kidng
Bao hidm thén tau va P&
Bao hidm xe oo gici
Bdo hidm tréch mhigm chumng
Bao hidm ndmg mghidp
&. Céc khodn giam trlr phi nhiin ti bao hiém

€. Téng phi bdo hidm nhin thi bio hidm
[B=44+5)

7. Tang dy phong phi bao hidm goc va
nhén tai bao hiém [Thuyét minh 18{a))

8. Téng doanh thu phi bao hidm [B=3+8-T)

4t

2024 2023
VND VND
4.419.872.149.227  4.045.309.220.1T1
1641288 738648  1.540 155460 850
861340 238 977 £75.378.058 212
535 218 090,093 528 190,412 379
669,689 654,735 428621584 543
306,979,626, 254 397 708 224 015
206,531, 128.199 267.082.213 898
03 256 857,056 104, 650,310 250
115,267 815 265 103.521.958 206
(23.366.677.960) (21.873.229.964)
4.396.505.471.267 4.023.435990,207
234.241.086 E58 106_B44.629.793
164,513 994 607 148 379,443 164
15 108 308 340 18012918 230
13,002 722 122 14.528.555 156
7.220.072 645 J 275345476
0,305 633 402 09,065, 161 140
23030 450 570 2. 540 458 058
Jra8FR 188 IEX4TH 45T
1.207.233 842 Fr2e9 218

Fo. 764 136 .
(20.245,191,780) [4.064,311.096)
213,994 875.076 192.780,318.697
216.628.026.281 145.023.762.272
4.393.872.320.082 4.071.192 548 6312
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THUYET MINH BAOQ CAD TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 MAM 2024
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PHI NHUQNG TAI BAD HIEM

1. Téng phi nhwong tai bao hidm

Bdo hidm tai sdn va bdo hidm thigt hai

Bao hidem hang khdng

Bao hidem chéy néd

Bao hidm hang hda van chuyén

B0 hidm than 1u vd P&

Béo hidm con nguod

Bdo hidm irdch mhidm chung

Bso hidm xe co qicn
2. Cac khodn giam trir phi nhwgng tai bio hiém
3. Tang dw phong phi nhwong tai bao hiém

(Thuyét minh 18(a))
4. Téng phi nhirgng tai bac hidm (4=1+2-3)

THU HOA HONG NHUQNG TAI BAO HIEM

Bao hibm 1ai s3n va bdo hidm thiét hai
Bao hiém chay nd

Bac hiém hang hoa van chuyén

Bao hiém than tau va P&I

Bao hiém con ngudi

Béo hidm trach nhiém chung

Bao hidm xe cor gidi

Miu g4 B 09 - DNPNT

N&m tai chinh két thic
ngdy 31 thing 12 ndm

2024
VND

1543365177340

B23864. 7100137
104.088.551.236
07 342 775 542
107. 174,790 487
199 464 057 237
253 766.885.944

47 G583 388.757

(18.720.767.778)

52848, 387 262

2023
VND

1.468.235.553.758
454.620.079.514
109.948.161.830
405.650.815 582
113.444.751.066
183 598 883 245
130.807. 408 778
31.067.399 285
101.054.058
{27.034.888.029)

128.265. 238248

1.471.695.022.300 1.313.935.427 481

Mam tai chinh két thic
ngéy 3 thang 12 ndm

2024 2023

YMD VHD

150677 241,700 147.024.972.610
B5.6561.834.025 53.136.358.230
30.492 G&4 655 SB.165.150.345
21,702 708 841 23.771.8841T1
47. 248 588181 26.077.188.858
2.242 108,150 2108182718
11.128.186 36.010.287
J18.0365.774 582  300.315.858.270

DOANH THU KHAC, CHI PHI KHAC HOAT BONG KINH DOANH BAO HIEM

Doanh thu khac

Doanh thu khac
Doanh thu phan bd lai tir doanh thu hoat déng tai
chinh [Thuyét minh 24)

50

Ném tal chinh kit thic

ngay 31 thamg 12 nam

2024
WHD

13480 873.079

164 6652 681.857

2023
VHD

T.018. 3126587

167.563.408 783

178.143. 554,836

1668.581.721.480

THUYET MINH BAO CAO TAI CHINH

Phan ¥ = Bdg o tad chinh

Mau 56 B 09 - DNPNT

CHO MAM TAI CHINH KET THUC NGAY 31 THANG 12 HAM 2024

26  DOANH THU KHAC, CHI PHI KHAC HOAT BONG KINH DOANH BAQ HIEM (TIEP THEQ)

ib) Chi phi khac

Nam tai chinh kit thic

Chi phi kinh doanh béo hidm

Chi phi lvong bd phan kinh doanh

Chi phi hi nghi, hdi théo, quéng céo

Chi phi khac

Chi phi phan bé lgi tir chi phi hoat dang tai
chinh {Thuyét minh 30)

Chi phi phén bé kai tir chi phi quan Iy doanh
rghiép (Thuyet minh 31)

27 CHI PHi BOI THUGNG BAO HIEM

1. Téng chi bbi thedmg
Bio hidm xe co gidd
Biéio hidm 140 sdn va bdo hidm thigl hai
Béo hidm con ngudi
Béo hidm than tau va P&
Bio hidm chay nd
Bio hidrm hang hoa vn chuydn
Béo hidm frdch nhiém chung
Béo hidm héng khing

2. Giam trir chi b&i thurdmg

3. Thu bdi thweéeng nhirgmg tai bao hidm

4. Tang/{giam) dy phang béi thieéeng bao hiém
gbc va nhan tii bao hidm
{Thuyét minh 18{a)) (*)

5. Tang/{giam) dir phang boi thiréeng nhirgeng
tél béo hidm (Thuyét minh 18(a)) ()

6. Téng chi béi thurémg va tré tién bao hiém
[G=1+2-34+4.5)

ngdy 31 thing 12 ndm
2024 2023
VYHD VMD
J08.688 485.110 474 541 785,221
380953 565 827 330.334.817.577
50,788 857 908 44 912 526 441
A7 250 848 722 31.423.857 563
55.410.183 &2 ar 257 418917
8.582. 547 101 9,824 446 4592
951.764 403 248 028 205 234 211

M&m tal chinh két thic

ngdy 31 thimg 12 ndm
2024

2023
VND VND
1.675.374.026.628  1.807.351.450,435
902 894.401.996  896.066538.082
200770494372  290.009.584.074
389.020.080.722  247.521.141.853
84.793.118. 866 93.389.302.503

72 581170267 30.702.833.170
24, 377.604.835 42 429 873.456

2 910.699.969 4.633.155.793
(1.982 544.399) 2 509021504

. (92.882.432)

330.852.401.336  302.841.316.838
338.526.617.821  (177.376.042.394)
2T8.522.951.833  (185.884.669.103)
1.404.525.281.280  1.316.925.877.874

(*) Bién d0ng dir phong bdi thuérng bido hidm géc va dy phing bdi thudrng nhweng téi béo hidm
trong ném téi chinh két thic ngay 31 1héng 12 ndm 2023 chl yéu lién quan d&n viéc hodn nhip

dir phéng bdi thudng bao hiém glc véis

tidn 14 249.450.000.000 Bdng va dy phéng nhiurgng

téi bdo hidm wii sb tidn 1§ 242 282 772.000 dong, 448 14p lidn quan dén vy kién bado hidm thén
téu ma bén duwge bao hiém 38 rit don kién va duge Toa an dinh chi vu kign theo Quyét dinh
g0 3032023/0DST-KDTM d& ngay 16 thang 3 nam 2023

a1
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28 CHI HOA HONG BAD HIEM

Nam tal chinh két thic

ngay 31 thang 12 ndm

2024 2023
VND VND
Bao hiém xe cor gidni 100.119.887 055 91 888,016 444
Bao hiém tai san va bda hidm thidt hai 43 189 445 196 41.111 406 838
Béo hidm con ngudi 48.830.010.370 42 830.003 046
Bao hiém chéy nd 32.391.721.428 33.885.315 836
Béo hiém hang hoa van chuyén B.720.354 654 9.095 708 510
Bao hiém than tau va P&I 3.859.109.517 2 53B.999 154
Bao hiém trach nhiém chung 1.160.429.820 1.038.110.718
Bao hiém hang khéng 103 756 310 76175 385
Z3B.474. 724 357 222 454 735 541

DOANH THU HOAT BONG TAI CHINH

N&m tai chinh két thic
ngay 31 thang 12 ndm

2024 2023
VND VND
Lai tidn giri 195 516.205.009 233 624 497 478
L& ddu tur trai phidu 25.865 351 425 24 855 B49 317
Cé wre. ki nhuan dwoc chia 14.932 232 500 15.760.682 428
L&i tir chénh lach ty gia 20.023.785.136 13.595.306.064
Lé&i iy thac déu tur 6.685 450 951 8.000.000.000
L&i tir hoat déng kinh doanh cb phidu 3B.254 228 411 1.355.731 520
Doanh thu hoat ddng tai chinh khac 187.004.168 985 762 775

Daanh thu hoat ddng tai chinh phan b sang

doanh thu khac hoat d8ng bdo hidm
{Thuyét minh 26{a)) (%)

{164,662 681.857)

(161.563.408.783)

147801 .576.742

136.585 420,785

(* Doanh thu hoat déng t&i chinh véi s tién 12 164862 681.857 Bdng (nam 2023
161.563.408.782 Bbng) va chi phi hoat ddng tai chinh li&n quan v&i s& tién 1& 55.410.183.582
Bidng (ndm 2023 37 257 419 517 Béng) (Thuyat minh 30} thu dugre tir viéc sir dung ngudn wn
dy phéng nghiép vy duege Téng Céng ty phan B trd lai cho nghiép vy béo hiém theo nguyén
tac phan bd d3 duoc Bb Tai chinh phé duyét tai Céng vn sb 1924/BTC-0OLEH ngay 13 thang

2 nam 2018,

52
106

THUYET MINH BAO CAO TAI CHINH
CHO MAM TAI CHINH KET THUOC NGAY 31 THANG 12 NAM 2024

30

K

CHI PHI HOAT BONG TAI CHINH

Chi phi lwong bd phan diu tu

L& tir chénh léch ty gia

Chi phi 18i vay

Chi phi hogt d3ng Uy thac 33u tu

LS ban chdrng khaan kinh doanh

Hoan nhap di phong gidm gia dau tr
tai chinh

Chi phi hoat déng tai chinh khac

Chi phi phan bé lai tir chi phi quan Ky

doanh nghiép (Thuyét minh 31)

Chi phi hoat dong tai chinh phan bd sang
chi phi khac hoat déng bao hiém
{Thuy& minh 28(b)) (%)

CHI PHi QUAN LY DOANH NGHIEP

Chi phi nhan wi&n

Chi phi khéu hao TSCE
Chi phi 34 ding van phang
Thue, phi va & phi

Chi phi dich vy mua ngoai
Chi phi khac

Chi phi quan i deanh nghigp phan béd sang

chi phi tai chinh (Thuy& minh 30) (%)

Chi phi quan ly doanh nghigép phan b sang
chi phi khac hoat déng bdo hidm (Thuyét

mink 28(B}) {*}

Chi phi quan k¥ doanh nghiép phan bé sang

chi phi khac {Thuyét minh 32{b)) (*)

Phan ¥ = Bdg o tad chinh

Miu s4 B 09 - DMPHT

Nam tal chinh két thic

ngdy 31 thing 12 ndm
2024 2023
VND VND
27.942 131 870 26.516.531 576
26.370.170.589 13.684.093.523
15.189.286 633 7.166.911.776
3.129.743 788 3.097.330.349
8.899.000.000 -
{13,496 587 628) (4108 446 244)
379.515.127 111.944 475
22 059,606 254 22 188.715.196
(85 410.183.582) {37 257 .4159.917)
36,102,353 451 31.490.663 134

Nam tai chinh két thic

ngéy 31 thang 12 ndm
2024 2023
VND VND
T 713217701 327 259043 525
57.912 584 0&2 50,902 316 783
26.081.224 154 24523 974 879
21.980.655 232 17.685.997.000
118.102 481 601 106.620.251 032
B7.435 580 878 73.814 995 070
(22.09% 696 254) {22 1B8.715.196)

{9.582 547.101)

{1.748.295.135)

(9.824.448.492)

(1.925.174.021)

6557594, 165158

566.960.247 860

{*) Trong ném, mét phédn chi phi quén ¢ doanh nghiép chung khéng xéc dinh duos cy thé, rd
rang cho tirng hogt déng, dwere phan b sang chi phi clia hoat ddng 18 bao hiém, hogt ddng
dhu tir va hoat dong khac theo 1y trong doanh thu cia timg nghigp vy néu trén trén tdng doann
thu cia Téng Cong ty theo nguyén tic phén b d3 duoc BS Tai chinh phé duyét tai Cong van

50 1924/BTC-QLEH ngay 13 thang 2 ném 2018,
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32 THU NHAP KHACI!CHI PHI KHAC 34  THUE TMOM

{a)  Thu nhip khac 56 thué TMDM trén ki nhudn ké toan trude thued cba Téng Cong ty khac voi 86 thué khi dugc
tinh theo thué sust phé thing 3p dung 20% nhwr sau:
Nam tai chinh kit thic

ngay 31 thang 12 nam Nam tai chinh két thic

2024 2023 ngay 31 thing 12 ndm
VHD WHD 2024 2023
VHD VHD
Thu nhap tir cho thué van phéng 16.288.704.570 14 978 850 562
Lai tir thanh Iy TSCD 1.477 563.788 B.4090 GRA 238 Lo nhudn ké todn trurdre thué 261.191.381.857 283 676 800,087
Khac G988 750 6848 2. 382 531 906
Thué tinh & thud sudt 20% 58 238.272.331 56 735.361.819
24.733.019.006 25 869 349 706 Bitu chinh:
Thu rhip khéng chiu thué (4.012.792.619) {3.341.714.167)
Chi phi khéng dwgc khéu trir 1.516.262 344 1.196.685. 578
(b} Chi phi khac Dy phéng thiéu nim trude 3.209.114.370 -
Mam tai chinh két thiac Chi phi thué& THDN {*) 58 S50 A56 426 £4 590 313230
ngay 31 thang 12 ndm
2024 2023
VND VHD Ghi nhin trong béo céo két gud hoat déng
kinh doanh:
Chi phi tir hogt 88ng cho thué van phéng 3.140.349.348 4043 AB0 6594 Thué TNDN - hign hanh (Thuyét minh 14) 59 532 078.426 &7 454 376.230
LA tir thanh Iy TSCE 100,203,385 4.119.502 467 Thué TNDMN - ho&n lai (581222 000) (2 854 063.000)
Chi phi phan bd lai tir chi phi quan by doanh
nghiép (Thuyé&t minh 31) 1.749.295.135 1.925174.021 58.950.656.426 54,590,313.230
Chi phi khéc 101,104,802 63.688.555
5.0080 049670 11.051 854,737 {*) Chi phi thu& TNDN cho ndm tai chinh duoe wde tinh dyra vao thu nhiip chiu thué va cé thé
©o nhirng diéu chinh theo quyét toan, quyét dinh cla co quan thué
33 CHI PHI SAN XUAT KINH DOANH THEO YEU TGO

Chi phi sén xui! kinh doanh theo yéu tH thé hidn céc chi phi phét sinh trong ndm tai chinh tr

hogt déng kinh doanh cla Téng Cong ty. Chi tidl durgre trinkh bdy nhir sau

Mam tai chinh két thic
ngay 31 thang 12 ném

2024 2023

WD VHD
Chi phi nhiin vidn FrO.a33 870052 B57.503 886 602
Chi phi kinh doanh va khai thae bio higm 408 688 485110 454 903 503 652
Chi phi mua ngodal 118.102 461 601 108 620 251.032
Chi phi hoi nghi, hoi thao, quang cdo 59.789.857.906 44,912 926.441
Chi phi khiu hao TSCB 57.912.584.082 52.401.431.903
Chi phi 34 ding van phéng 26.081.224.154 24 626 .540.812
Thué, phi va & phi 21.980.685.232 17 885.997.000
Trich [8p tu phong phdi thu khé dai 2 578,570,282 5,619 841 966
Chi phi d8ng gop cac Quf bao hibm 9.427.128.211 9.955 392262
Chi phi khac 16.045.144.158 34161349509

1.500.440.09%.808

1.408.571 .481.248
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BAD CAD BO PHAN

Hoat déng chinh cia Téng Cang ty & kinh doanh bao hidm. Hoat d6ng déu fur tai chinh & médt
phén cia hoat ddng kinh doanh bao hidm, chi yéu duec huy ddng tir ngudn von chd sé hiru
va ngudn win nhan rdi tir dur phong nghidp vu cia Tong Cang ty. Cac khodn diu tur vao cac
finh vurc kinh doanh khac khing trong yéu. Do 84, Ban Toag Giam ddc 438 danh gia viée khang
1p bao cao b phén |a phi hop woi haat ddng kinh doanh hién nay ciia Téng Cang ty.

Bi viri béo cao b phén theo khu wyc dia Iy, Téng Céng ty chi hoat déng trong pham vi l&nh
thé Vigt Nam. Do vy, Cang fy khing cé bd phan theo khu vire dia I nao khéc ngedi lnh thé
Wigt Mam.

CAC CHI TIEU TAI CHINH CUA TONG CONG TY

Bon vi 2024 2023
1. Cor ciu thi sdn va co cdu ngudn vén
1.1 Cor chu thi sdn
- Tai s4n dai hanTdng tai sdn % 15683 1663
- Tai sén ngdn han/Tong tai sdn % 84.37 83.37
1.2 Cor céu ngudn von
- Mgy phdi irdiTéng ngudn win % 77.36 7497
- Nguén wén chi s& hirwTéng ngudn vin % 22 B4 2503
2. Khii nding thanh toan
2.1 Kha néng thanh taan hién hanh l&n 1.29 1.33
2.2 Kha ndng thanh toan no ngdn han l&n 1.10 1.12
2.3 Kha ndng thanh taan nhanh l&n 0.6& 068
Mam tai chinh két thic
ngéy 31 thang 12 nim
2024 2023
3. Ty sudt sinh I
3.1 Ty sudit lgn nhudin trén doanh thu
- Ty suét i nhu@n trede thuéDoanh thy % 8.11 8.37
- Ty suét i nhu@n sau thué/Doanh thu % 6.47 6.76
3.2 Ty sudt g nhudnTdng téi sén
- Ty sul lori nhudn trude thudTing tai
a0 % 346 as
- Ty sudl It nhudn saw thelThng tal sdn % 276 308
3.3 Ty sudt lgr nhudn sau thudMgubn wbn
chi & hiru % 1218 12.29

Phan ¥ = Bdg o tad chinh

M3u =6 B 09 - DNPNT

THUYET MINH BAOQ CAD TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

37

QUAN LY RUI RO TAI CHINH

Quan ky mii ro vén

Téng Cdng ty quan Iy ngudn vin nham dam bdo réng Tang Cang ty co thé wira hoat dong lién
tuc vira tdi da héa Ioi ich ola céc ob dang thing qua ti vru hoa 56 dur ngudn vbn va no phai
tra.

Céu tnic wbn cia Téng Céng ty bao gém vin thudc s& hiru clia céc cb déng (bao gém win
goo, cac quy di trir va loi nhudn saw thué chra phan phbi), va ng phadi tra.

Cac chinh sach ké toan chi yéu

Chi tiét céc chinh sach ké toan chd yéu va cac phuirong phép ma Téng Cong ty &p dung (bao
gﬁm céc fidu chi d& ghi nhén, co s& xéc dinh gid tri wé cor dr ghi nhén céc khodn thu nhip va
chi phi) 81 véi tirmg loai tai san tai chinh, ng phai tra tai chinh va céng cy vbn duwge trinh bay
tai Thuyét minh 2.

Gac loal cong cu tal chinh

Gid trj ghi sé [*)
2024 2023
Tai san tai chinh
Tign va cac khoan Wwong deong lign 150,043 587 774 143 522 673523
Phai thu ngén han cla khach hang va phai thu
ngdn han khéc () 693,515 457,247 G458 941 404,207
Fhai thu daéi han kha: 33937087279 24,087 .649,504
B tur tai chinh ngén han (*) 4131650400152  3.645.903 398,550
Erdu fur thi chinh dai han 480.000,000.000 410,000.000,000
5459,155632.457T 4872545125753
Mo thi chinh
Vay va ne ngén han 615.075.407.326 358.004.153.157
Phai trd ngudi ban ngdn han va phdi trd ngén
hamn khac 598.635 872 625 525674605381
Phai 1ra dai han khac 2.017.627.300 1.900.213.300

1.215.931.907.251 885.578.971.838

(") S lidies truedee e phéng

Thng Cang ty chua danh gid gia tri hop Iy cia 1ai s3n i chinh va phai ird 130 chinh tai ngay
kit thac ndm i chinh do Thang tu 2102009 TT-BTC do BO Tai chinh ban hanh ngdy 6 than
11 ndm 2009 {"Théng tu 210%) cling nhu cac quy dinh hign hanh chua cd hudmg dan cu th
wit vide xd¢ dinh gid tr hop by cda cae tai $8n i chinh va phdi trd Wi chinh. Théng tw 210 yéu
cAu ap dyng Chudn muc Bao cdo Tai chinh Qubc té vd vide trinh bay bao cao tai chinh va
thuyt minh thong tin d&i vivi cong cy tai chinh nheng khang dua ra hudng din cho vige danh
gid va ghi nhan cong cu i chinh bao gbm e Ap dung gid tr hop Iy, nhdm phi hop véi Chusdn
murc Bao cao Tai chinh Qubc 1&,

&7
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(a)

164

QUAN LY RUI RO TAI CHINH (TIEP THEQ)
Muc tidu quamn ly rui ro téi chinh

Téng Cong ty 33 xdy dung hé thdng quan K i ro nham phat hién va danh gis cac rii ro ma
Thng Céng ty phdi chiu, thiét 13p cac chinh sach va quy trinh kiém s0at i ro & mirc ch
nhan dirgs. HE thdng qudn Iy ri ro durore xem xét lai dinh ki nhdm phan anh nhimg thay &di
cla didu kign thi trudmg va hoat ddng cba Tang Cong ty.

Céc hogt ddng cda Tang Céng ty cé thé chiu mét sé nii ro bao gbm ni ro bao hiém, thi treémg,
rii ro tin dung va mi ro thanh khodn. Nhin chung, céc chinh sach quéan i ri ro cia Tang Cong
ty & nham gidm thiéu &nh huwdng bat loi tidm tang tr céc nii ro nay dén két qua hoat dong
kinh doanh cia Téng Céng ty.

Ruii ro béo hiém
Phan tich céc gia dinh, thay o gid dinh va phén tich &b nhay

Quy trinh xéy dung cac gia dinh nham dura ra cac S tinh wiri cac ket qua kha thi nhat. Ngudn
dir liéu s dung nhur cac thing b dau véo cho cac gid dinh dugc thu nhip ndi bd, dya trén
nghign ciru chi tidt va duge ign hanh ddu d&n, Céc gid dinh dugc kidm tra 8¢ ddm bédo théng
nhdit véri che thding tin cé thé quan sét duwrgre. Cée xu hurdmg hién 1ai 88 Juge nhiin manh nhibu
hon. Vi trurdmg hep khéng cb @0 théng tin trong qua khir, cée gid dinh thin trong s Juwos
sLF dyng

Baén chit clia hoat ﬂﬁg kinh deanh béo hidém rél ki cd the dw dodn duec chic chin ket qua
cia bl ky khodn ydu cau bdi thutmg va chi phi cudi cing, Dy phéng duoc tinh dya trén théng
tin sdn ob, Ting yéu chu bdi thurng duge danh gid thes tirmg tredng hop o6 lidn quan dn
hodn canh, thdng tin cd sdn tir cde tha thit va bing chimg qué khir vé cac khidu nai trong
b Cac trudmg hop wde tinh dwge xem xét thudng xuyén va duoc clp nhat khi va chi khi
thiéng tin mdi phat sinh. Tac ddng cda nhiéu yéu th anh hudng dén chi phi cubi cing cGa thn
thét rit khd g€ wée tinh.

Cu thé phuong phép trich p dir phéng duoe trinh bay trang Thuydt minh sb 2 17,

Thng Céng ty khai thac cac hop ddng bda hidm phi nhan the nhue bdo hibm hang hoa van
chuyén, bdo hidm k§ thudt, bao hidm chay nd, bdo higm sire khde va con ngudi, bdo hidm
trach nhidm chung. Cac rdi ro trong cac hop déng bao higm phi nhan tho thutng duoc bao
bl trong thén han mudd hai (12) thang.

Bdi whri cdc hop dbng bdo hibm phi nhin the, cac i ro trong ydu phat sinh W thay d8i mai
trutmig va tham hoa thidn nhién. Vigt Narm d3 phai chiu thn thét 1om nhw bao nhiét doi, 1D séng,
mura bao va kr dat. Bao nhiét ddi dur kidn s& anh hudng thudng xuyén dén Vit Nam wi miie
@4 nghiém trong ngay cang cao va ton thét dugc bao hidm ngay cing Ion. B2 dua ra nhimg
beén phap gidm thigu rli ro, Téng Cong ty 83 thu xép cac hop ddng tai bao hiém lign quan dén
cac loai hinh bao hidm tai sdn, xe oo gidi, van chuyén hang hda v tau thiy, d&nh bt ca 38 han
ché cac tén thit do tham hoa gay ra nhdm 18i thidqu héa phan i ro gilr lai cla Téng Céng ty.

B)di viri cac yéu ciu bbi thirdng cham thing bao va cd thiri gian gidi quyét trén mat ndm, oo
mét i ro én guan 1 rii ro lam phat. Rii ro nay khéng bién 3bi dang ké theo dia didm, loai
hinh v& nganh dugc bdo hiém,
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QUAN LY RUOI RO TAI CHINH (TIEP THED)
Ruii ro béo hidm (tiép theo)

Rui ro trén dugre gidm thidqu bing wéc da dang hoa sén pham, kénh phan phdi san pham va
hra chon cac s&n pham cd rii ro thap, thee do cac rii ro & dwoc da dang hda theo loai i ro
va mirc d6 guyén lgi durge bao hidm. Bidu nay co thé dat duoc thing qua viéc da dang hoa
vé cac nganh. Hon nira, cac chinh sach danh gia béi thudmg nghiém ngdt véi cac hop dbng
méi va dang cén higu lyc, vigc xem xét chi tiét, ddu d&n cac quy trinh i i hop déng va vidc
didu tra thudng xuyén cac khodn bai thudng gian 1&n va tat ca quy trinh va chinh séch Céng
ty dang &p dung A& giam thidu rii ro. Tng Céng ty cling phat h—& chinh séch quan Iy hoat
ddng va nhanh ching giai quyét cac khodn bbi therdmg, 8& gidm thidu nhimg nii ro trong trang
lai chura duwgt dy dodn cd the dnh hudmg tidu cure dén hoat dong kinh doanh, R ro lam phat
cling dwgc gidm thidu bing viéc xem xé yéu td lam phat khi wérc tinh céc nghla vy phéi trd
cia céc hop dong béo hidm.

Téng ty cling ap dung sb tién bbi thudng ti da dbi véi mét sb treémg hop cu thé, eling
nhir thu xep tai bao hiém dé han ché nii ro von cac sy kién tham hoa (vi dy nhar thiét hai do
b#io, 10)

Muyc dich clia cac chign lvgc chp don v tai bao hidm La 3& gidm nii ro wéi cac thém hoa dura
trén d& thich img rdi ro cla Téng Céng ty duge quyét dinh béi Hbi ddng Quan tri, H&i dng
Qudn tri co thié quyét dinh ting hay gidm khd niing chiu dung thi da dua trén cac didu kidgn thi
tnrémg va cac nhan 16 khac,

Quan Iy vdn

Thng Cong ty wu Bdn duy 1 ngudn wbn 30 manh && hd trgr cho sir phit tridn trong kinh doanh
vl ddm bao yéu chu vl vhn phip dinh, cing nhu cac yéu clu vé Bidn khd nang thanh tadn
iheo quy dinh cla cdc van ban phap uat lidn quan. Bang dudn Ty néu &0 bidn Khd nang
thanh toan tdi thibu va bién kha nang thanh todn cla Tong Cong ty.

Bién kha nding Ty & bidn

Bién kha ndng thanh todn kha ndng

thanh todin téi thidu thanh todn

Tal ngdy 31 thang 12 nam 2024 1.404 ty dbng 771ty abng 181,93%
Tai ngdy 31 thang 12 nam 2023 1.402 ty ddng 693 ty abng 202 23%

Rui ro thi trurdmg

Rl o thy trudmg 1 nii ro gt hop iy hode luu chuydn tidn 1 tuong [ai cda mdt cdng cu tai
chinh & bidn ddng theo sur bibn ddng cia gia thi tredmg. R ro thi trudeng bao ghm 3 loai i
roc rii ro tilén té, i ro i sudt va rdi ro gia.

Bidii ro tidna 1

Hoat ding kinh doanh cha Tdng Cang ty 58 chd yéu chiu i ro khi ¢ sur thay 3di vé ty gia hii
doai

Mham dém b&o ngubn ngoai t& trong thanh toan bao hiém, Téng Cang ty thurc hign mdt sd cac
giao dich co gbe ngoai té, theo 46, Téng Cong ty 5& chiu rii ro khi cd bién ddng vé by gia.

58



Ead higm PJICO

Miu g6 B 09 - DNPNT

THUYET MINH BAO CAD TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

ar

(k)

(i)

{ij
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QUAN LY RUI RO TAI CHINH [TIEP THEQ)

Rui ro thj triromg (tiép theo)

Gid trj ghi s& cia cac khodn tAi san v ng phai trd oo gbe bdng ngoai t tai thér diém cudi ky
nhr sau:

Tai sén e phai tra
31212024 31122023 31122024 1122023
VND VND VND VND
B4 la My
(LSO} 105.621.408.221 173984783318  137.511.744 573 151.903.026.795
Khac 5441435761 27.167.576.748 4348007 587 16678779925

Viéc kinh doanh cda Téng Céng ty chi yéu chiu anh huwéng cda thay 40i ty gid cda D% la My

Ti & thay 38 5% dugc Ban Téng Giam d4¢ sir dung khi phan tich ndi ro ty gia va thé hién danh
gia cla Ban Téng Giam d4c vé mirc thay ddi co thé o4 clia 1y gia. Phéan tich 46 nhay i ngeal
té chi &p dung cho céc sé du clia cée khodn muc tidgn b béng ngoai 1 tai théri diém cudi ndm va
didu chinh viéc danh gia lai céc khodin myc nay khi cd 5% thay 01 cla ty gid. Néu ty gia céc
déng ngod té dudi ddy 5o vai Bdng Vidt Nam tang/gidm 53 thi lgi nhudn truéee thud trong ndm
cla Téng Cong ty 58 gidmAdng (2023 1ingigiam) cée khodn tuong dng nhur sau;

Nam tai chinh két thac

ngay 31 thamg 12 ndm
2024

2023
WND VND
B4 la My (USD) 1.530.845.350 1.104.588.328

R o wd i

Cée cb phidu do Tdng Céng ty ndm gilr bi dnh hudng bdi cbe i ro thi treéng phat sinh 1
tinh khong chic chiin vé gid tn lwong kai cia o phibu du . Tdng Cong ty qudn Iy rdi ro v
ged ot phidu bang cach theit Ap han mirc JAu . Ban Téng Giam dde cda Tdng Cang ty cing
xem xét va phé duyét cac quydt dinh dau W vao ob phidu nhir nganh nghé kinh doanh, cbng
ty dé diu tu. Tdng Cong by danh gid rdi ro vé gid of phidu 14 khing dang ké.

Thng Cang ty cing chiv ri ro vd gid cla cong cy vin phdt sinh tir che khodn S tr vho sbdng
ty lién két va cae khodn ddu tu gop won vao don vi khde. Ban Téng Gidm dbe cla Téng Céng
ty xomm xiét va phit duydt cac quylt dinh dlu tr vao cac don vi nay nhu nganh nghé kinh doanh,
eong ty dé ddu . Cac khodn ddu tur néu trén duwge ndm gitr khong phdi cho mee dich ngan
han mé cho muc dich chidn lroe 1w dai. Tdng Cang ty khing oo ¥ dinh bén cac khoan du tv
nay frong tueng lai gan. Binh ky, Téng Céng ty tién hanh ra sodt va danh gia cac khodn dau
tur e6 chinh sach oy thé, dam bao tuan thd quy dinh cla phap luat va hiéu qua dau tr

Fiiii pe T sudt

Thng Cong ty khing phai chiu rdi ro vé 18i sudt vi tt ca cac khodn vay cia Tong Céng ty 1a
ngdn han va co 15i suat cd dinh.

Phan ¥ = Bdg o tad chinh

Miu s B 09 - DNPNT

THUYET MINH BAO CAD TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2024

37

{c

(d}

QUAN LY RUI RO TAI CHINH (TIEP THED)
Rudi ro tin dung

Rai ro tin dung xdy ra khi mdt khach hang hodc ddi tac khéng dap img dugc cic nghla vy
trong hop dong din dén cac tn that t&i chinh cho Téng Cang ty. Tang Cang ty co chinh sach
tin dung phi hop va thudng xuyén theo déi tinh hinh d& d&nh gia xem Tdng Cang ty co chiu
rii ro fin dung hay khong. Béc diém hoat dang kinh doanh cla Téng Céng ty |a bao hiém phi
nhén thg nén rii ro tin dung cla Téng Céng ty t8p trung vao cac d0i tugng khach hang béo
hiém géc, tai bao hiém. Tai ngay két thic ndm tai chinh, Téng Céng IZ.:'.& khodn ndi ro tin dung
tir cac khodn phai thu ngdn han cia khach hang d3 qua han (Thuyat minh 7). Téng Cong ty
da thure hign trich 13p dyr phéng mi o tin dyng cho cac khoan phai thu nay.

Ridi ro thanh khoan

Muyc dich quén Iy rii ro thanh khodn nhim dam bdo 40 ngubn von 44 &&p (ing cac nghia vy
tai chinh hién tai va trong tuong lai. Chinh sach cia Tong Céng ty 1 theo d&i thuéng xuyén
céc y&u chu vé thanh khodn hién tai va dy kién trong frong lai nham dam bao Téng Cong
duy tri &0 mirc tién v 80 vbn ma cac cb ddng cam k&t gop nhidm dap (mg céc quy dinh
tinh thanh kheén ngén han va dai han

Céc biing dudi 83y trinh bay chi ibt cie mire 480 han theo hop dbng cén lai 841 véi 1i sén
tai chinh v ngy phdi trd tai chinh phi phai sinh va théi han thanh toan nhar théa thuéin, Cac
bang nay durge trinh bay dira trén dang tién chura chiét khau cia tai san tai chinh va dang tién
chira chuét khéuw cia ng' phal trd tai chinh tinh theo ngay sém nhdt ma Thng Cdng ty phai tra.
Vidc trinh bay thing tin & sén i chinh phi phai sinh 1 can thidt d& hidw dwgs viec quén iy
rui rex thank kllnén cta Tédng Cong ty khi tinh thanh khodn Jugc quan ly trén co s& no phai trd
Wil Ui adn thadn.
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.E = 5|8 2 = 3| & 32 GIAD DICH VO CAC BEN LIEN QUAN
:.E = Trong ndm, Téng Céng ty co gimo dich chi yéu vii cac bén Bén quan sau:
£ - . .
E E g g % g % g Bén lign quan Cuan hé
3 2|2 g g | g 2 Tap doan Xang dAu Viet Nam G4 dong km
3 - = 3|3 2 Pt B I ok i bl
== = = i b Mam n ng u Wi
3 Samsung Fire and Maréi;a Insurance Company Ltd  Cd ddng kn
: g ; ) ; . Céng ty TMHH Bao Hiem Samsung Vina Céng ty con cika Samsung Fire and
EE E § E § § E é g % § § ﬁ Marine Insurance Company Ltd
fe - P~ § = | e = | @ o g @ |m o | @ KNgan hang TMCF Mgoai thwong 'Wigt Mam C4 dbng I
s e s(s|l8 |8|% @ 3|ld|& o | oo Téng Cdng ty Cb phan Tai Bag hiém Quéc gia Céng ty cé clng nhén sy chd chit
T B oglB|E (E[2| & g|E|8 |8k Viet Nom
- S - A : =2lE|E | =5 Hai an tri, Ban Ki 4 Ban T Mh& an Iy chil chét
5 5 oo lo|d s | = s g |3|- - | o %ﬁnﬂg&u i, Ban Kiém sodt va Ban Téng n s quan Iy chi ¢
(a) Giao dich véi che bin lidn quan
§2 PB32 |E|38(3|g| 258 |8|38 8|k N&m tai chinh két thic
i b Fo | e e | wn k] | e 5y | P ngay 31 tha 12 nam
3 258 |Z|B9(S|8| B3F |G |BE(B|= o2 2073
2 X3¢ |R|BE|S|8] 938 [2|G62|G|E VND VND
E%E Sl R R § #EE 248 E ey |
- ® | @wo | o , - w# | a0 wh 1] Tép dodn Xing diu Vit Mam
ol b il B o b | @ Doanh thu phi bao hm gbe 358.177.153.010 362.275.426.115
Chi b thurdrng bdo hidm gbe 3103 806,747 2017 928 744
£2 ESBE |z |48 |n |8 NrES 2| =6 (2|8 Cé wre g8 trd 45.410.400.000 54,482 480 000
o P 3 | % | A | D ke e | B | e ||
. - B385|8|85|5|K| gass (%2958 L o e e
W | = T il = 1 vi thanh vién trang 2] n
& 3988 |£(E5 (5|8 HE888 |Z |58 |G |8 Xdng dhu Viét Nam
z Bane (2|22 |5 |5 FEZS |5 |38 (2|8 Doanh thu phi bao hém gbe 244.548.113.722 237,860,352 221
z - w - | - P - p=s Chi b thurdrng bdo hidm géc 41.336.935.018 3B.630.048 699
S = e
2 5 ‘m 8 w i) Ngdn hang TMCP Ngogi thuong Vigt Nam
T - £ - nh thu phi bdo hiém g 945 416, 581,
i 4 2 = . Doa i bdo be £6.945 416.975 73,581 808 743
e b 2 2 g Doanh thu tibn gl 28.986.986.207 34.708.470 452
Mmoo b c E = Chi phi hoa hbng més gidi hoat dang 6.801.815.951 6.226.060 905
% E £ E 2 g Cb tirc 03 1ra §.904.000.000 10.684.800.000
§§ = g ] ] 8 8 = - = Trd ng gée vay 298.405.549 557 -
25 - 5 S & g 8 a 3 3 Mhan gbc vay - 29B.405.549 557
2 52 2 =5 2 c % 23 E -
] & = ; : =
Fr = & ® 2= -E 3 i : = E.F. 2 3 i - iv)  Céngty TNHH Bio Hiém Samsung Vina
9¥ 2 2 > £2E 52 e B =223 52 - Dxaanh thu phi dbng bao hiém 33.442 436 619 34,945 198 650
E I 5 = 2 ZE£ 25 E 2 ZEE 2.5 5 Chi bbi thuémg ddng bédo hidm 550.658 653 7.795.207 253
= E £ - mRH o e - BEE == i
%5 > E 2 %zg oz 2 § 2 Sam P 62 £ 3
Tw o R -E, By g Ty 8 = & 25y ¥ B, B = ) Téng Cong ty Cé phdn Tai Bao hiém
= = £ Eemss By 2 5 Ec35> 2 3. 2 5 Quéc gia Vigt Nam
,_E a5 & .’3’.’:’%3‘5’ £8 < £ =% ggg 5 £8 £ = Phi nhugng téi béa hidm 103.612.178.200 79 883 428 119
Wz Haoa hiing nhuomg 18i bao hidm 60.742 936 566 £3.147 431 852
S0 Thu béi thwdmg nhugng téi bao higm 46,288 871.061 51.624.506.602
ES 5 B Doanh thu khac tir nhugng tai bao hiém 235,238,083 52.550.579
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38  GIAD DICH VOl CAC BEN LIEN QUAN (TIEP THEQ) 3B GlAOQ DICH VN CAC BEN LIEN QUAN (TIEP THEDQ)
(a)  Giao dich vii cac bén lién quan (tiép thea) {b)  5é& dw cudi ndm wéi cac bén lién quan
Nam tai chinh két thoc 2024 2023
ngay 21 thang 12 nam VHND VND
2024 2023
VND VND i) Tiln g oo ky han
Mgdn hing TMCP Ngoai thuong Vit Mam 740,000.000.000 450,000.000.000
vi) Thii lao, lrong eho ede ahdn sy quan Iy chi chét
H&i déng Qudn tri :
Cing Pharn Thanh Hai Chii Tech 2727550811 1.739.918.852 1] Cac khoan phai thu ngdn han (Thuyét minh 5)
Ong Mguy&n Manh Linh Thanh vién Tap doan Xang dau Viét Mam 22.089.826.108 21.079.497 754
(@én ngdy 10/4/2024) 290.203.000 482,500 206 Céc Jom i thanh vign trong Tap doan Xang
Ba Trinh Thi Quynh Hueng  Théanh vién, kidm nhigm dau Viét Nam 7.111.244.335 B.686.597.779
Chi tich Uy ban Kiém tadn Mgan hang TMCP Ngoai thueng Viet Nam 7.425 440,000 15.534 496 799
(ddn ngdy 10/4/2024) 782.096.000 1.817.018.315 Céng ty TNHH Bao Hibrm Samsung Vina 783.165.710 E.702.171
Ba Trurong Dsbu Linh Thanh vién, kidm nhidm Téng Cang ty Ch phin Tai Bio hidm Qubc
thanh vidn Uy ban Kidm gia Viét Nam 39.412.071.921 B4.348 764 324
toan 510.010.286 558 757 208
Ong Lee Jae Hoon Thanh vién 430.810.286 480,167 208 76.831.750.074 129.656.050.827
Ba Nguyén Thi Hreng Giang  Thanh vién 402 605286 326.755.407
Ba Tran Thi Bao Mgoc Thanh vién )
(tlr ngdy 10/4/2024) 117.170.315 iii)  Cac khoan phai thu ngan han khac
Ba Ha Kim Anh Thanh vién Ngan hang TMCP Ngoai thuong Viét Nam 14.181.931.507 14.747 493 151
(b ngay 100842024 117170315 e LS
Ba L& Thj Lan Anh Thanh vién ;
(tlr ngay 10/4/2024) 165.770.315 i¥]  Vay ngén han
Mgan hang TMCP Ngoai thuong Viét Nam . 298 405 545 557
5543386614 5384127198
=r
Ban Téng Giam déc v) Cac khoan phai trd ngdn han
Ba Nguyén Thi Hrong Giang  Téng Giam dédc 2.431.9682.240 2.B57.447.053 Téng Céng ty C& phén Tai Bao hiém Qudc
Ong Tran Anh Tudn Phé Téng Giam dbc 1.878.466.430 2.133.701.040 gia Viét Nam 44 046 253 765 126.715.680.530
Ong Bii Hoai Giang Phé Thng Giam déc 1.807.766.430  1.B60.751.040 Céng ty TNHH Bdo Hiém Samsung Vina 3.197 820470 2 455 987 136
ng L& Thanh Bat Pha Téng Giam dbc 1.876.566.430  1.B52.551.040
Cing B V&n Thao Phé Thng Giam dbc 1.754 583430  1.025.089 197 4% 144 074 236 128 171 667 666
&ng Tran Hodi Nam Pho Téng Giam ddc 1.749.069.430  1.028.847 157
Ba Pham Thu Hign K& todn trurdng
(tir ngay 11/11/2023) 1,667,197 586 402 088.000
13.265.631 956 11.160.474 567
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