


























































































National Citizen Commercial Joint Stock Bank B05a/TCTD-HN

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS (continued)
as at 30 June 2025 and for the period from 01 January 2025 to 30 June 2025

30. PROVISION EXPENSES FOR CREDIT LOSSES

From 01/01/2025
to 30/09/2025

From 01/01/2024
to 30/09/2024

VND million VND million

Specific provision made/(reserved) for loans to 
customers (Note 9) 61,156 160,858
General provision made/(reserved) for loans to 
customers (Note 9) 216,961 30,049
Provision made/(reserved) for investment 
securities 33,331 (95,271)
Provision made/(reserved) for investment 
securities (29,938) 2,896

281,510 98,532

31. CASH AND CASH EQUIVALENTS

30/09/2025 31/12/2024
VND million VND million

Cash and gold 214,034 296,645

Balances with the SBV 2,170,620 3,507,305

Balances with other CIs with original terms of 3 
months or less 21,024,361 15,073,929

23,409,015 18,877,879

32. EMPLOYEES’ BENEFITS

From 01/01/2025
to 30/09/2025

From 01/01/2024
to 30/09/2024

VND million VND million

I. Average total number of employees during the 
year (person) 2,190 1,986
II. Employees’ income 705,828 554,544
III. Average monthly income/ employee 35.81 29.56
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