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TONG CONGTY CPDAUTU QUOCTE VIETTEL Poc lap — Tw do — Hanh phic
Sé: 06 /NQ-HBQT Ha Ngi, ngay 19 thang 3 néim 2026
NGHI QUYET

V/v théng qua chu truong VTG ky két Hop dong Dich vu SLA
voi cac Tong Cong ty trong nudce va cac Cong ty thi trurong

,_ ) HQI PONG QUANTRI
TONG CONG TY CO PHAN PAU TU QUOC TE VIETTEL

Cén ctr Ludt Doanh nghiép s6 59/2020/0H14 ngay 17/06/2020 cuia Quéc
hoi meee CHXHCN Viét Nam;

Céin cir Diéu 16 hién tai ciia Tong Céng ty Cé phan Péu tw Quéc 1é Viettel
(“Tong Cong ty hodc VIG”);

Cén cit vao dé xudt cua Ban diéu hanh vé viéc Tong Cong ty ky két Hop
dong Dich vy SLA véi cdc Téng Céng ty trong nudc va véi cde Cong ty thi trieong;

Céin cik Bién ban kiém phiéu cua Hoi dong Quan tri (“HPQT?) ciia Tong
Céng ty ngay W thang 3. ndm 2026.

QUYET NGHI:

Piéu 1. Thong qua chi truong VTG ky két Hop ddng Dich vu SLA véi céc
don vi nhu sau:

- Béi voi Hop ddng diu vao: Tong Cong ty Vién théng Viettel (VTT),
Téng Cong ty Giai phap Doanh nghiép Viettel (VTS), Tong Cong ty Dich
vu s Viettel (VDS), Tong Céng ty Mang ludi Viettel (VTNet), Cong ty
TNHH MTV An ninh mang Viettel (VCS) va Cong ty TNHH MTV Dich
vu khach hang Viettel (VCX);

- Déi véi Hop ddng dau ra: Cong ty Viettel Cambodia Pte., Ltd (VTC),
Cong ty Star Telecom Co..Ltd (STL), Cong ty Movitel S.A (MVT). Cong
ty Viettel Timor Leste Unipessoal Lda (VTL). Cong ty Viettel Peru (VTP),
Cong ty Natcom S.A (NCM). Cong ty Telecom International Myanmar
Co.,Ltd (Mytel), Cong ty Viettel Burundi S.A (VIB) va Cong ty Viettel
Tanzania Plc (V17Z).



theo nguyén tac tinh gid, ndi dung cong viéc chu yéu, so bd chi phi dich vu du
kién, thoi han thanh toan nhu dé xuat dé phuc vu cong tac hd tro thi trudng nude
ngodi trén co so: (i). Gid tri ky két hop dong thuc (¢ can dam bao phu hop vai
nguyén tic tinh gia da duoc phé duyét; (ii). Tuan thu quy dinh phap luat, quy dinh
noi bd cia VTG va cac Cong ty thi truong; (iii). Phat huy duge nhiing thé manh
cua cac don vi trong nude ap dung cho céc thi truong nudc ngoai va mang lai loi
ich kinh té cho VTG va céc don vi.

Piéu 2. Giao cho Téng Giam déc VTG xem xét, quyét dinh theo thim
quyén vé ndi dung, diéu khoan chi tiét tai hop dong, ky két hgp dong va cic tai
liéu ¢6 lién quan khac phat sinh tir viée ky két va thuc hién cac hop dong néu trén
dam bao tuén thu quy dinh phap luét, quy dinh ndi bo cia VI'G, dam bao loi ich
va kha ning quan ly rai ro cia VIG.

Piéu 3. Nghi Quyét nay c6 hiéu luc ké tir ngay ky. Cac don vi, ¢ nhén ¢
lién quan chiju trach nhiém thi hanh nghi quyét nay./.

Noi nhn: TM. HOI PONG QUAN TRI
- Thanh vién HPQT, BKS; %
- Ban TGB;

- VTT, VTS, VDS, VTNet, VCS, VCX;
-VTC, STL, MVT, VTL, VTP, NCM,
Mytel, VTB, VTZ;

- Luu: VT. VPHDQT. Thao0l.
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VIETTEL GROUP SOCIALIST REPUBLIC OF VIEINAM
VIETTELGLOBALINVESTMENT JSC Independence — Freedom — Happiness

No: 06/NQ-HPQT Hanoi, March 12, 2026

BAN DICH

RESOLUTION
Re: Approval in principle for VTG to sign SLA Service Agreements with
Domestic Corporations and VTG’s subsidiaries

THE BOARD OF DIRECTORS
VIETTEL GLOBAL INVESTMENT JOINT STOCK COMPANY

Pursuant to the Law on Enterprises No. 59/2020/QH14 dated June 17,
2020 of the National Assembly of the Socialist Republic of Vietnam;

Pursuant to the current Charter of Viettel Global Investment Joint Stock
Company (“Company or VTIG”);

Pursuant to the Proposal of the Executive Board on the approval in
principle for VTG to sign SLA Service Agreements with Domestic Corporations
and VTG’s subsidiaries,

Pursuant to the Vote checking minutes of the Board of Directors (“BOD ")
of the Company on March 12, 2026.

RESOLUTE TO:

Article 1. Approve in principle for VTG to sign SLA Service Agreements
with the following entities:

— For Inbound agreements: Viettel Telecom Corporation (VTT),
Viettel Business Solutions Corporation (VTS), Viettel Digital Services
Corporation (VDS), Viettel Networks Corporation (VTNet), Viettel Cyber
Security Company Limited (VCS) and Viettel Customer Service One
Member Limited Company (VCX);

— For Outbound agreements: Viettel Cambodia Pte., Ltd (VTC), Star
Telecom Co., Ltd (STL), Movitel S.A (MVT), Viettel Timor Leste
Unipessoal Lda (VTL), Viettel Peru (VTP), Natcom S.A (NCM), Telecom
International Myanmar Co., Ltd (Mytel), Viettel Burundi S.A (VTB) and
Viettel Tanzania Plc (VTZ)

Such agreements shall be implemented in accordance with the pricing principles,
main scope of services, preliminary estimated service costs, and payment terms
as proposed, in order to support overseas market operations on the following
basis: (i). The actual contract value must comply with the approved pricing
principles; (ii). Compliance with applicable laws and internal regulations of VTG
and the VTG’s subsidiaries; (iii) Leveraging the strengths of domestic entities to



support overseas markets and generating economic benefits for VTG and the
relevant entities.

Article 2. Assign the General Director of VTG to review and decide, within
his/her authority, on the detailed terms and conditions of the agreements; to sign
the agreements and other relevant documents arising from the execution and
implementation of the above-mentioned agreements, ensuring compliance with
applicable laws and internal regulations of VTG, and ensuring VTG’s interests
and risk management capabilities.

Article 3. This Resolution takes effect from the date of signing. Relevant
units and individuals are responsible for implementing this Resolution./.

Recipients: ON THE BEHALF OF

- BOD members, Board of Supervisors; THE BOARD OF DIRECTORS
- Board of General Director;

- VTT, VTS, VDS, VTNet, VCS, VCX; CHAIRMAN

-VTC, STL, MVT, VTL, VTP, NCM, Mytel, (Signed & Sealed)

VTB, VTZ;

- Archive: Documentation, BOD Office. ThaoO1.
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