THAIHOLDINGS THE SOCIALIST REPUBLIC OF VIETNAM
JOINT STOCK COMPANY Independence — Freedom - Happiness
No.: 04/2026/NQ-HPQT/THD Hanoi, 23" April 2026

RESOLUTION

Re: Approval of the signing of a contract with a related party

of the internal persons — LPBank Insurance Joint Stock Corporation

THE BOARD OF DIRECTORS
THAIHOLDINGS JOINT STOCK COMPANY

- Pursuant to the Law on Enterprises No. 59/2020/QHI14 passed by the National
Assembly of the Socialist Republic of Vietnam on June 17", 2020 and its amended,
supplemented and guiding documents,

- Pursuant to the Law on Securities No. 59/2019/QHI14 passed by the National
Assembly of the Socialist Republic of Vietnam on November 26" 2019 and its
amended, supplemented and guiding documents;

- Pursuant to the Charter on organization and operation of Thaiholdings Joint Stock
Company;

- Pursuant to the Minutes of the Meeting of the Board of Directors of Thaiholdings
Joint Stock Company No. 04/2026/BB-HPQT/THD dated 23" April 2026.

RESOLVES:
Article 1: To approve Thaiholdings Joint Stock Company (the “Company”) entering into /Q/\o;
a contract with a related party of the internal persons — LPBank Insurance Joint Stock i ‘;7 ;6
Corporation, with the following details: (f_‘ / &8
- Information on the related party of the internal persons expected to enter into \I\H FHAM
the contract: <>
Enterprise name :  LPBank Insurance Joint Stock Corporation S
Enterprise Registration No. : 0104345961
Head office address : 6" Floor, LPB Tower, No. 17 Tong Dan Street,

Hoan Kiem Ward, Hanoi City, Vietnam

- Type of contract: Health Insurance Contract.

- Estimated contract value: VND 100,000,000 (One hundred million Vietnamese
Dong)(less than 35% of the Company’s total assets as recorded in the audited
financial statements for 2025).

- Contract content: In accordance with the template attached to this Resolution and
as negotiated by the Parties at the time of signing.

- Expected signing time: Within April 2026.

ally signed by CONG TY CO PHAN THAIHOLDINGS
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Article 2: To authorize the Legal Representative to negotiate and sign the contract, as
well as any relevant documents/amendments/supplements (if any) related to the contract
specified in Article 1 of this Resolution and to organize the implementation of the contract
to ensure the lawful rights and interests of the Company in compliance with applicable
laws.

Article 3: This Resolution shall take effect from the signing date. Members of the Board
of Directors, the Legal Representative and relevant individuals, departments shall be
responsible for implementing this Resolution to ensure the Company’s interests in

accordance with the law./.

Recipients: FOR AND ON BEHALF OF
- As stated in Article 3; THE BOARD OF DIRECTORS

- Information Disclosure;
- Archived: ERD, LD.

JLDINGS/,?)
. ; -:;QO\'_,"'J
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DU THAO

CONG HOA XA HQI CHU NGHIA VIET NAM

Doc 1ap — Tw do — Hanh phuc

dkokok_

HOQP PONG BAO HIEM SUC KHOE

So:

- Can cir Bé ludt dan sw s6:91/201 5/QH13 dwoc Quo”'c hoi nuwoc Cong hoa xa hoi chu nghia Viét Nam
thong qua ngay 24/11/2015, co hiéu thi hanh tir ngay 01/01/2017;

- Can cir Ludt Kinh doanh bdo hiém sé 08/2022/QHI15 dwoc Quéc héi nuwée Cong hoa xd hoi
chu nghia Viét Nam thong qua ngay 16/06/2022, co hiéu thi hanh tir ngay 01/01/2023 va Cac van
ban hudng dan thi hanh cé lién quan,

- Can cit Quy tdc Bdo hiém Tai nan LPBI Healthcare ban hanh theo Quyét dinh s6 540/2024/0P-
LPBI-QLNV ngay 01/02/2024 va Quy tic Bdo hiém Sirc khée LPBI Healthcare ban hanh theo
Quyét dinh s6 541/2024/QP-LPBI-QLNY ngay 01/02/2024 ciia Tong Céng ty Co phan Bdo hiém
LPBank (“Quy tic bdo hiém”).

Ho6m nay, ngay

Bén mua bao hiém

bia chi
bién thoai
Ma s6 thué
bai dién
Chtrc vu

Bén bdo hiém

bia chi

bién thoai
Mi s6 thué
Tai khoan s
Tai

bai dién

Chitrc vu

nam 2026, chung t6i gom:
CONG TY CO PHAN THAIHOLDINGS
(sau day goi tat 1a Bén mua bao hiém- BMBH)
S6 210 Puong Tran Quang Khai, Phuong Hoan Kiém, Thanh phd Ha Noi
02439689898
0105202998
Ong Vii Ngoc Pinh
Tong Giam ddc
TONG CONG TY CO PHAN BAO HIEM LPBANK
(sau day goi tat 1a LPBI)
Tang 6, Toa nha LPB Tower, S6 17 Tong Pan, Phuong Hoan Kiém,
Thanh phd Ha Noi
024 33939988
0104345961
999999718686
Ngan hang TMCP Loc Phat Viét Nam — Chi nhanh Thang Long
Ong

Bén bao hiém trong Hop dong bao hiém (HPBH) nay duoc hiéu 1a Cong ty bao hiém (CTBH) hoic
duoc goi tit 1a (LPBI). Hai Bén thoa thuan ky HPBH strc khoe theo nhiing diéu kién, diéu khoan cu

thé nhu sau:

Diéu 1: POI TUQNG BAO HIEM VA POI TUQNG THAM GIA BAO HIEM
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1.1.
1.2.

1.3.

DU THAO

Déi tugng bao hiém: Sirc khoe con ngudi.

Déi twong tham gia bao hiém 1a nhimg ngudi c6 Hop dong lao dong véi Bén mua bao hiém
(BMBH) theo quy dinh cta B luat Lao dong Viét Nam hién hanh.

BMBH c6 trach nhiém khai bao danh sach ngudi dugc bao hiém (NDBH) phu hop véi cac quy
dinh néu trén. Bat ct su vi pham nao cé thé dan téi viéc CTBH tir chdi boi thuong, huy bao

hiém doi1 véi cac truong hop cu thé.

Diéu 2: PIEU KIEN THAM GIA BAO HIEM, SO LUQNG NPBH

2.1.

2.1.1
2.1.2
2.13

2.2.

Piéu kién tham gia bao hiém:

Tir 18 tudi dén 65 tudi;

Khong bi cac bénh than kinh, tAm than, phong, ung thu;

Khong bi tan phé hodc thuong tat vinh vién tir 50% trd 18n (diéu kién nay chi ap dung dbi véi
NDBH tham gia bao hiém tai nan sttc khoe nim dau tién tai BMBH);

Trudng hop Ngudi tham gia khong ding theo dbi tugng va diéu kién tham gia nhu dé cap trén
va trong Quy tic bao hiém, CTBH c6 quyén cham dut hiéu luc bao hiém cua dbi tuong do va
khong chiu trach nhiém véi quyén loi bao hiém di dang ky.

S6 lwong NPBH: ....... ngudi (Chi tiét theo Phu luc dinh kém Hop dong nay). Trong do:
Nhom 1: ... nguoi;

Nhom 2: ... nguoi;

Nhoém 3: ... nguoi.

Diéu 3: PHAM VI BAO HIEM, QUYEN LOI BAO HIEM

3.1.

3.1.1
3.1.2
3.1.3
3.14
3.1.5
3.1.6
3.2

Pham vi bio hiém:

Béo hiém cho cic quyén loi duoc liét ké dudi ddy gay ra boi cac nguyén nhan khong bi loai
trir theo diéu kién, diéu khoan ctia Pon bao hiém, cac phu luc, cac sua ddi bo sung va/hodc
cac thoa thuan khac dinh kém theo Pon:

Bao hiém sinh mang (Tt vong do nguyén nhan thugc pham vi bao hiém, khong bao gdm tai nan);
Tt vong, thuong tat vinh vién do tai nan;

Chi phi y té do tai nan;

Chi phi y té diéu tri ndi tra do dm bénh, thai san;

Chi phiy té diéu tri ngoai tra do dm bénh, thai san;

Tro cip ngay nghi do 6m bénh hoic tai nan.

Pham vi dia 1y dwgc bao hiém/Luat ap dung:

Pham vi dia ly:

Bao hiém Tu vong, Thuong tat vinh vién, Chi phiy té do tai nan: Viét Nam

Bao hiém Tu vong, Thuong tat vinh vién do bénh tat, thai san: Viét Nam

Bao hiém tai nan: Viét Nam

Béo hiém Chi phi y té cho Diéu tri Noi tri va Ngoai trii do dm bénh, thai san: Viét Nam
Luat &p dung: Viét Nam

Quyén lgi bio hiém/Sé tién bao hiém: Theo Phy luc II - Bang tom tit quyén loi bao hiém
dinh kem.

(*) Sé tién boi thuong cho NDBH mdt nam khéng vieot qud gidi han téi da trong Bdng tom

tdt Quyén loi bdo hiém
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34.

DU THAO

Thoi gian cho: La khoang thoi gian ma cac sy kién bao hiém xay ra s& khong dugc CTBH
chi tra d6i voi mot s6 quyén loi bao hiém stc khoe. Theo dé, chi tiét thoi gian cho dbi véi
mdi trudng hop duge quy dinh nhur sau:

Trudng hop tir vong hodc diéu tri tai nan: Khong ap dung thoi gian cho;

Truong hop tir vong hodc diéu tri bénh 6m dau thong thuong va nha khoa: 30 ngay;

Truong hop tir vong hodc diéu tri bénh ¢ sin: 90 ngay;

Trudng hop tr vong hodc diéu tri bénh dic biét: 180 ngay;

Trudng hop quyén loi thai san: 270 ngay (d6i voi truong hop NDBH tham gia bao hiém chua
du 270 ngay, CTBH s& thanh toan theo ty 18 giira thoi gian tinh tir ngay gia nhap bao hiém
dén ngay sinh con véi 270 ngay);

Trudng hop tir vong hodc diéu tri bién ching thai san: 90 ngay;

Trudng hop bénh ung thu: sau 365 ngay.

Dé 1am rd, Cac Bén thong nhit:

Thoi gian cho dugc tinh tir ngay bt dau thoi han bao hiém hodc ngay khoi phuc hi¢u luc Hop
d6ng bao hiém gan nhat.

Ngay bat dau thoi han bao hiém: quy dinh tai Diéu 6.1.1 HDBH nay.

Di¢u 4: PONG CHI TRA: Khong ap dung
Diéu 5: PIEU KIEN, PIEU KHOAN KHAC

5.1.

5.2.

5.3.

5.3.1

532

533

Diéu khoan bao hiém/Quy tic bao hiém: Theo Quy tic Bao hiém Tai nan LPBI Healthcare
ban hanh theo Quyét dinh sé 540/2024/QP-LPBI-QLNV ngay 01/02/2024 va Quy tic Bao
hiém Sirc khoe LPBI Healthcare ban hanh theo Quyét dinh sé 541/2024/QD-LPBI-QLNV
ngay 01/02/2024 ciia Tong Cong ty Co phan Bao hiém LPBank (1a mot bd phan khong tach
101 voi Hop dong bao hiém).

Quy dinh vé thay doi quyén loi:

Gidi han trach nhiém tat ca cac didu kién va quyén loi khong thé thay doi trong subt thoi han
Hop dong bao hiém. Nhitng quyén loi nay chi c6 thé duoc thay d6i vao ngay tai tuc Hop dong
bao hiém hodc co su thoa thuan gifra hai bén béng van ban.

Cic diém loai trir: ap dung cho toan bd Hop ddng bao hiém nay.

CTBH khong chiu trach nhi¢m chi tra tién bao hiém ddi véi nhitng rui ro, hang muc, diéu
kién, cac hanh dong, nguyén nhan, bénh, phuong phap diéu tri nhu dugc liét ké sau day va
cac chi phi phat sinh lién quan hay hiu qua/bién ching cta ching:

Puyc thily tinh thé, diéu tri tat khiic xa mét do suy bién ty nhién/l3o hoa;

Kham/xét nghiém, chan doan hinh anh, thim do chirc nang ma khong co chan doan bénh hodc
két luan khong c6 bénh 1y cia bac s; cac chi phi y té khong lién quan dén bénh, dm dau, tai
nan, thai san thudc pham vi bao hiém;

Diém loai trir s6 03 va 09 trong Quy tic Bao hiém Tai nan LPBI Healthcare ban hanh theo
Quyét dinh sb 540/2024/QD-LPBI-QLNV-duoc thay thé nhu sau:

NDBH tir 18 tudi trd 1én vi pham nghiém trong phap luat bi khoi t6 hinh su;

NDBH c¢6 cac hanh vi sau day khi tham gia giao thong:

+ Dua xe, t6 churc dua xe trai phép;
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534

535

53.6

5.3.7
53.8
54.

5.4.1

DU THAO

+ Piéu khién phuong tién st dung chit ma tay, cac chat kich thich, chit gdy nghién hoic

tuong tu;

+ Dicu khién phuong ti€n c6 st dung chat c6 con dan dén nong do con trong mau vugt qua

quy dinh ctia Phép luat hi¢n hanh;

+ bicu khién 6 t6, may kéo, ro mooc, dau kéo kéo so mi ro mooc khdng co giay phép lai xe

theo quy dinh cta Ludt Giao thong duong bd hodc gidy phép 1ai xe khong hop 18;

+ Van chuyén trai phép hoic khong thuc hién day du cac quy dinh vé van chuyén hang nguy

hiém; van chuyén hang cam;
+ bi vao duong ngugce chiéu, duong cam;

+ Riéng truong hop NPBH diéu khién xe mo t6 hai banh, xe mé to ba banh, xe gn may va
cac loai xe twong tu khong c6 Gidy phép lai xe theo quy dinh ctia Luat Giao thong dudng
bd hodc Gidy phép 1ai xe khong hop 1é: ap dung gi6i han boi thuong bang 50% sd tién boi
thuong thudce pham vi trach nhiém bao hiém.

Diém loai trir s6 08 trong Quy tic Bao hiém Tai nan LPBI Healthcare ban hanh theo Quyét
dinh s6 540/2024/QD-LPBI-QLNV duoc thay thé nhu sau: Céc rui ro phat sinh truc tiép hodc
gian tiép tir visc NDBH nghién rugu/bia, ma tiy, cac chat kich thich hodc st dung, lam dung
hay nghién bat cir chat c6 con/chét kich thich/ chat gay nghién nao (4p dung trén hd so bénh
an c6 xéac nhan cua bac sy diéu tri va bénh vién co ghi rd nguyén nhan thudc diém loai trir
nay);
Diém loai trir s6 08 trong Quy tic Bao hiém Strc khoe LPBI Healthcare ban hanh theo Quyét
dinh s 541/2024/Qb-LPBI-QLNYV dugc thay thé nhu sau: Thuc hién cac bién phéap ké hoach
hoa gia dinh, pha thai/hdu qua cua phé thai (khong bao gom truong hop pha thai bénh 1y dé
ctru me); diéu tri vo sinh nam/nir; xét nghiém hodc diéu tri kha ning sinh san hodc hiém mudn;
r0i loan chtrc ning tinh duc hay diéu tri sinh 1y; diéu tri bat lyc/liét dwong; diéu tri cac van dé
vé gidi tinh; Va bét ky hau qua hay bién chimg nao tir nhing diéu tri trén;

Nhiing rui ro mang tinh cht tham hoa nhu dong dat, ndi lua, song than, nhiém phong xa, dich

bénh/tinh trang khan cép y té theo cong bd cia WHO hodc co quan Nha nude c6 tham quyén;

Khoan tién tich diém trong thé Vincard khi diéu tri & Vinmec;

Céc diém loai trir khac 4p dung nhu trong Quy tic Bao hiém dinh kém HDBH nay.

Cic diéu khoan b sung:

Piéu khoan bao hiém tw dong ting/ giam dbi véi NPBH (Cap nhat hang thang):

Piéu chinh ting/giam:

+  Pon bao hiém nay ty dong mo rong bao hiém cho bat cir NDBH nao cia BMBH ké tir
ngay bt dau lam viéc cho BMBH véi s tién bao hiém quy dinh theo nhom chirc danh
trong bang quyén loi bao hiém, dong thoi bao hiém ciing s& ty dong hity bo ké tir ngay
két thiic Hop dong lao dong d6i véi bat ky NDBH nao nghi viée, v6i didu kién 1a BMBH
¢6 trach nhiém thong bao cho LPBI vé su thay doi NDBH hang thang (thang T) trudc
ngay thir 10 ctia thang tiép theo (thang T+1) trong thoi han bao hiém bang email. LPBI

4115



DU THAO

s& x4c nhan ting/giam phi cho BMBH trudc ngay cudi ciing cia thang d6 bang email.
Truong hop phat sinh bdi thuong d6i véi NDBH ting do BMBH béo ting mudn qué thoi
han quy dinh trén ma khong do sy kién bat kha khéng hodc trd ngai khach quan, CTBH
c6 thé s& tir chdi mot phan hodc toan bd hd so phat sinh. Trudng hop phat sinh boi thuong
dbi véi NDBH nghi do BMBH bdo giam muédn qué thoi han quy dinh trén ma khong do
su kién bat kha khang hoac tré ngai khach quan, BMBH c¢6 trach nhi¢ém hoan tra lai
CTBH s tién bdi thuong ma CTBH di thyc hién chi tra d6i voi NDBH thudce ddi tuong
bao giam theo quy dinh tai HDBH nay.

+  Thong tin can thiét phai khai bao gdm Ho va tén, Ngay thang nam sinh, Ngay tham gia
hodc ngdy nghi viée, S6 Cin cude cong dan (CCCD)/Can cude (CC), S6 dién thoai,
Email c4 nhan, Chirc vy, Chuong trinh bao hiém va cac thong tin khac theo yéu cau ciia
CTBH. LPBI cam két c6 trach nhiém bao mat cac thong tin cd nhan cua NDBH thudc
BMBH theo quy dinh cta phéap luat va quy dinh tai HDBH nay.
- Phi tinh ting/ giam:

+  Trudong hop bo sung/ diéu chinh ting: Phi bao hiém b sung duoc tinh theo ty 18 giita s6
ngdy tham gia bao hiém tinh tir ngay bat dau bao hiém dén khi hét han Hop ddng bao

hiém va 365 ngay trén co so thoi han cia HDBH gbc v6i quyén loi day du;

+  Truong hop giam: Phi bao hiém diéu chinh giam dugc tinh theo ty 18 giita s6 ngy con
lai va 365 ngay trén co s thoi han hiéu lyc cia HDBH gdc. Khong 4p dung diéu chinh
giam do nghi viéc ddi véi NPBH di dugc CTBH chi tra bdi thuong;

+  Céc truong hop khai bao giam do nghi viéc, LPBI sé& dirng tiép nhan ho so boi thuong ké

tir ngdy két thuc thoi han bao hiém ctia timg c4 nhan dugc khai bao giam.

+  Phi bao hiém ting/giam phét sinh trong thoi han bao hiém s& dugc CTBH tong hop va
giri BMBH xéac nhan trong vong 30 ngay ké tir ngay hét han HDBH, trong thoi han 30
ngay tiép theo ké tir ngay hai Bén xac nhan s6 liéu, cac Bén s& thyc hién quyét toan (thanh
toan/hoan tra) mot 1an toan bd phan phi bao hiém chénh léch nay. Néu qua thoi han trén,
BMBH khong thanh toan du phan phi bao hiém chénh léch giira phi bao hiém ting va
phi bao hiém giam theo quy dinh, toan b hd so dd phat sinh trong thoi han bao hiém s&
duoc CTBH tam ding chi tra cho dén khi BMBH hoan tit viéc thanh toan phi trén (ap
dung trong trudng hop phi bao hiém ting 16n hon phi bao hiém giam). Nguoc lai, truong
hop qua thoi han néu trén, CTBH khong hoan tra phan phi bao hiém chénh 1éch giita phi
bao hiém ting va phi bao hiém giam thi CTBH phai chiu 13i chdm tra véi 13i suat bang
0,05%/ngay tinh trén sd phi bao hiém cham hoan tra, v6i thoi diém tinh 14i duoc xac dinh
tir ngay két thuc thoi han quyét toan quy dinh tai Muc ndy cho dén khi CTBH hoan thanh
viéc hoan tra phi bao hiém chénh léch (ap dung trong truong hop phi bao hiém ting nho
hon phi bao hiém giam).

5.4.2 Quy dinh vé cach tinh ngay nim vién va cach tinh tién giwong/phong:

a. Cach tinh ngay nam vién:
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5.4.3

5.5
5.5.1

552

DU THAO

Dbi v6i cac bénh vién khong ghi gio trén hd so bénh an: cin cir vao Gidy ra vién hodc trén
Bang ké chi tiét, s6 ngdy nam vién = ngdy xut vién — ngay nhép vién.

Dbi voi cac bénh vién ¢ ghi gior trén hd so bénh an: ngay nam vién dugc tinh trén co sé qua
dém va sé ngdy nam vién = sb gid nam vién/24 gio.

Cich tinh tién giwong/phong:

Chi phi tién giudng: trong trudng hop diéu tri tai bénh vién qudc té, tu nhan, khoa qubc té/tw
nguyén/theo yéu cau va cac khoa c6 tinh chat twong tu tai bénh vién cong thi dugc chip nhan
thanh toan chi phi tién giwdng cua phong don tiéu chuén (loai trir phong VIP va/hoidc phong
hang sang).

Phong don tiéu chudn 1a phong 01 givdng c6 gia thap nhat tai bénh vién/khoa diéu tri. Truong
hop NDBH sir dung phong VIP va/hoidc phong hang sang, LPBI s& thanh toan chi phi tién
giwdng clia phong don tiéu chuan.

Diéu khoan béo hiém lién tuc:

Khi HDBH nay thay thé cho mét HDBH di hét han duoc thu xép truée d6 boi BMBH, CTBH
dong y rang:

HDBH nay tiép tuc bao hiém dbi véi bat ky 6m dau, bénh tat, thai san, sinh con va tai nan
(bao gém tat ca quyén lgi — bao hiém cho ca hau qué cua tai nan xay ra trong hiéu luc bao
hiém cta Hop ddong bao hiém trudc d6) bao gdm ca viéc dang diéu tri lién tuc ma khong bi
loai trir va khong vuot qua giéi han Mirc trach nhiém ctia Quyén loi Bao hiém duoc ghi trong
HDBH ké tir ngay bat dau thoi han bao hiém cia HDBH nay;

Dé yéu ciu bodi thuong hau qua ciia tai nan xay ra trudc ngay bat dau thoi han bao hiém cua
HDBH nay:

BMBH can cung cap thong bao bdi thuong cia NPBH theo HPBH trude dé (trudong hop
tham gia tai Cong ty Bao hiém khac) va danh sach tham gia bao hiém (c6 dong dau giap lai
cua CTBH trong HDBH nam trudc) hodc xac nhan bao hiém béng van ban hoac email cua
CTBH nam trudec.

Piéu khoan kiém tra:

CTBH c¢6 quyén yéu cau NDPBH cung cap: Hop ddong lao dong, quyét dinh tiép nhan, bd
nhiém, thoa thuan hop tac, thoa thuan thué ngoai (néu co);

CTBH c6 quyén tir chdi bdi thuong néu NDBH khong cung cip day du cac gidy to noi trén.
CTBH c6 quyén chi dinh chuyén gia y khoa va/hoic chuyén gia giam dinh ton that dap tmg
day du nang luc, chuyén mén nghiép vu theo quy dinh ctia phap luat dé tién hanh kiém tra strc
khoé ctia NDBH va céc thong tin c6 lién quan dén viéc giai quyét khiéu nai néu thay can thiét.
NDBH c6 nghia vu hop tac trong viéc giam dinh nay, néu khong CTBH c6 quyén tir chdi hd
so yéu cau boi thudng lién quan. Ngoai ra, CTBH c6 quyén yéu cau kham nghiém tu thi trong
truong hop tir vong néu viéc kham nghiém nay khéng trai véi Phap lut va phong tuc tap
quan.

Néu NDBH theo quy dinh hodc Nguoi thira ké hop phap khong trung thuc trong viée thuc
hién cac quy dinh trong bo Hop dong bao hiém hodc cung cép chimg tir, thong tin vé su kién
bao hiém, CTBH c6 quyén tir chdi toan bo sb tién bdi thuong phat sinh (néu c6). Hiéu luc bao
hiém ctia NDBH s& bi chim dit va NDBH s& khong duoc hudng bt cir quyén loi nao thudce
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5.6

5.7.

5.8.

DU THAO

bd Hop ddng bao hiém. Khoan phi bao hiém d3 dong s& dugc CTBH hoan lai cho BMBH sau
khi trir di cac chi phi hop 1y (néu c6) trén co s cac hoa don, ching tir hop 16 theo quy dinh
ctia phap luat duoc CTBH cung cip va BMBH chip thuan trong thoi han BMBH yéu cau.
Trudng hop CTBH di chi tra quyén loi bao hiém do cac hanh vi truc loi noi trén, NDBH/
Nguoi thu huong/Nguoi duoc ty quyén/ Ngudi dai dién hop phap phai c6 nghia vu hoan tra
lai cho CTBH s0 tién da chi tra.

Diéu khoan chuyén d6i sang HDBH cé nhan:

Trudng hop Ngudi duoc bao hiém co nhu cau chuyén ddi sang Hop ddng bao hiém ca nhin
thi cac diéu kién, tha tuc chuyén ddi s& duoc thuc hién theo théa thuan gitra cac Bén tai tung
thoi diém cu the.

Thé bao linh va So tay bao hiém:

CTBH cung cap 100% Thé bao lanh dién tir va so tay ban mém cho NDBH cua BMBH dé
tién tra ciru va str dung trong vong 15 (mudi 1am) ngay ké tir ngay Cac Bén ky két HDBH
nay.

Piu méi hd tro khach hang ciia CTBH:

TT
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Piéu 6: THOI HAN BAO HIEM, THOI PIEM CO HIEU LUC CUA HQP PONG BAO HIEM,
PHi BAO HIEM VA PHUONG THUC THANH TOAN

6.1.

Thoi han bao hiém va thoi diém co6 hiéu lwc cia Hop dong bao hiém:

6.1.1 Thoi han bio hiém: 12 thang ké tir 00h00 ngay  thang  nim 2026 dén hét 24h00 ngay

thang  nam 2027

6.1.2 Thoi diém c6 hiéu lye ciia Hop dong bao hiém: La thoi diém Hop dong bao hiém duoc giao

két gitra CTBH va BMBH.
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6.2.
6.2.1

6.2.2

6.2.3

DU THAO

Phi bio hiém va phwong thirc thanh tosn:
Phi bao hiém:
Pon vi tinh: VND

Nhom Nhém 1 Nhoém 2 Nhém 3

Phi bio hiém

VND/nguwoi/nam

S6 lwong

Phi bio hiém nhé6m | .| ...

Tong phi bio hi¢m
Téng phi bao hiém: ....... VND
(S tién bang chi: .............cccoceveeueeeee.].)
Phuong thure thanh toan:
Tong Phi bao hiém theo quy dinh tai Piéu 6.2.1 HDPBH: dugc BMBH thanh toan cho CTBH

toan bo phi bao hiém trudéc ngdy  thang  nam 2026.

Bén Thu hwéng: Tong Cong ty Co phan Bio hiém LPBank

S6 tai khoan: 999999718686

Tai: Ngan hang TMCP Loc Phat Viét Nam — Chi nhanh Thiang Long

Phi bio hiém ciia cac trudng hop diéu chinh nhan su: cic truong hop diéu chinh nhan su
phat sinh trong qua trinh thuc hién Hop dong bao hiém s& duoc BMBH giri thong bao xac
nhan va CTBH s& guri thong bao xac nhan bao hiém bang vin ban (sira d6i bo sung), thong
bao nay duoc coi 14 mot phan khong tach roi cia HDBH nay. Thoi han thong bao va viée
thanh toan/hoan tra phﬁn phi bao hiém phat sinh do diéu chinh nhan sy nay s€ dugc thyc hién
theo quy dinh tai Piéu 5.4.1 HDBH nay.

Phat hanh héa don: CTBH s& phat hanh hoa don gia tri gia ting truc tiép cho BMBH theo
thong tin cia BMBH dugc néu tai phan dau cia HDBH nay.

Diéu khoan chia sé loi nhuan:

Tai thoi diém tai tuc bao hiém, CTBH ddng y diéu chinh phi bao hiém, quyén loi bao hiém
cho BMBH nhu sau:

Néu ty 1¢ boi thuong < 50%: Hop déng bao hiém s& dugce tai tuc véi cac diéu kién va diéu
khoan twong tu va giam phi 5% trén tong phi bao hiém thuc thu ctia hop dong nim tiép theo
cho BMBH.

50% < Ty 18 boi thuong < 70%: Hop dong bao hiém s& dugc tai tuc voi Cac diéu kién va diéu
khoan khong thay d6i.

70% < Ty 1 boi thudng < 85%: Hop dong bao hiém s& dugc tai tuc voi Cac diéu kién va didu
khoan khong thay doi va phi bao hiém theo mdi nhém sé& dugce ting % tuong tmg véi mirc %
vuot 70% cia nam lién trudc;

Néu ty 1& bdi thuong >85%: Hop dong bao hiém s& dugc tai tuc véi Cac didu kién va didu

khoan giam twong tng véi ty 1& boi thuong vuot 85% va phi bao hiém theo mdi nhom s& duoc
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6.3.

DU THAO

tang % twong ung voi mic % vuot 85% cia nam lién trude; (giam twong ung tdi da 50%
quyén loi, ting twong tng tdi da 50% phi bao hiém)

Ty 1é boi thuong = Tong sé tién boi thuong ciia hop dong/ Tong phi bdao hiém thwe thu cia
Hop dong.

Tong sd tién boi thudng cuia hop ddng = S tién bdi thudong di giai quyét + S6 tién wdc tinh
bdi thuong dén thoi diém tham gia tai tuc bao hiém.

Piéu khoin diam bio thanh toan phi va tw dong khéi phuc hi¢u lwe Hop ddng bio hiém:
Néu xay ra su kién bao hiém trong thoi han thanh toan phi bao hiém ghi trong HDBH nay,
CTBH c6 trach nhiém tra tién bao hiém cho NDBH véi diéu kién 1a BMBH bdo dam viéc
thanh toan phi bao hiém s& dugc thanh toan toan bd va dung han theo quy dinh cia HDBH.
Trong trudng hop BMBH khong thanh toan phi trong thoi han thanh toan ma khong do 16i
ctua CTBH hoic sy kién béat kha khang, HDBH s& chim dut hiéu lyc khi hét thoi han thanh
toan phi.

Céc bén ciing thoa thuan rang trong trudng hop phi bao hiém noi trén duoc thanh toan day
da cho CTBH (hoic bén dugc CTBH uy quyén thu phi) sau thoi han thanh toan phi quy dinh,
HBBH dugc xem xét khoi phuc hi€u luc tir thoi diém dén han thanh toan tr& di dya trén co
s& ¢o x4c nhan bang vin ban cia CTBH. Trong moi truong hop, CTBH khong chiu trach
nhiém boi thudng/bao lanh moi rii ro phat sinh trong thoi gian BMBH qua han thanh toan

phi bao hiém cho dén ngay thyc té thanh toan phi bao hiém.

Diéu 7: QUY TRINH GIAI QUYET BOI THUONG

Chi tiét theo Phu luc s6 IV dinh kém Hop dong bao hiém nay.

Piéu 8: THU TUC GIAI QUYET TRA TIEN BAO HIEM

8.1.

8.1.1

8.1.2

Ho so yéu ciu tra tién bao hiém:

Khi yéu cau boi thuong, NDBH/Nguai thira ké hop phap/ Ngudi thy huong/ Nguoi duge ty
quyén hop phap phai thong bao cho CTBH trong vong 90 ngay va giri cho CTBH hd so yéu
cau boi thuong bang Tiéng Anh hoic Tiéng Viét khong qua 01 (mot) ndm ké tir ngay xay ra
su kién bao hiém. Qua thoi gian trén, NDBH/Nguoi thira ké hop phap/Nguoi thy hudng s& bi
mat quyén yéu cau boi thudng trir truong hop bat kha khang hodc tré ngai khach quan dan
dén viec BMBH/NDBH/Nguoi thira ké hop phap/Nguoi thu huong/Ngudi duge ty quyén hop
phap cham thong bao su kién bao hiém.

Dé l1am 15, thoi gian xdy ra sy kién bat kha khang hodc tré ngai khach quan khong tinh vao
thoi han ndp ho so yéu cau bdi thudng, tra tién bao hiém. Truong hop NDBH hoic ngudi thy
hudng chimg minh dugc rang khong biét thoi diém xay ra sy kién bao hiém thi thoi han quy
dinh tai Diéu 8.1 trén ddy duoc tinh tir ngdy NDBH hodc nguoi thu huong biét viée xay ra su
kién bao hiém do.

Gidy yéu cdu tra tién bao hiém: Gidy yéu ciu boi thuong theo miu cia CTBH do
NDBH/Ngudi thira ké hop phap/Ngudi thu huong/Ngudi duoc ty quyén hop phap cia NDBH
ké khai va ky tén.

Cic chirng tir thanh toan: héa don tai chinh/bién lai/phiéu thu theo quy dinh ctia Bo Tai
chinh va bang keé chi tiét kém theo. Cac gidy td trén phai 1 ban gdc va s& thudc s hitu cua
CTBH.

9115



8.1.3

8.1.5

8.1.6

DU THAO

Trudng hop co so v té st dung hoa don dién tir, héa don duge sir dung trong chtng tir thanh

toan ctia bd ho so sé la:
+ Ban thé hién Hoa don dién tir ¢6 thong tin vé duong dan tra ctru; hoac

+  Hoéa don chuyén d6i tir hoa don dién tir ¢ chir ky ngudi chuyén ddi va ddu co sé cip hoa
don, c6 thong tin vé& dudng dan tra ciru.
Néu co sd 'y té khong c6 hoa don chuyén dbi, khach hang phai ndp toan bd hd so gbe va
va hd so nay s& thudc s& hiru cia CTBH.
Luu y: Hoa don mua thude/ diéu tri phai duoc xudt trong vong 05 ngay lam viéc ké tir ngay
ké don thudc/diéu tri va thé hién sb luong thube va loai thude dung theo ké don cua bac sy
diéu tri.
Cic chimng tir y té:
Toa thue/Pon thude theo quy dinh cta B0 Y té (Pon thube co gia tri mua, linh thube trong
thoi han t6i da 05 ngay, ké tir ngay ké don thudc);
S6 kham bénh/sd y ba/phiéu kham/ Phiéu diéu tri c6 chan doan bénh cia bac sy va chi dinh
diéu tri;
Phiéu chi dinh va két qua (xét nghiém, chan doan hinh anh, tham do chuc nang, sinh thiét, mo
bénh hoc, ...) 1a cac ching tir y té bat budc véi ho so ngoai tru, voi hd so ndi tra chi cung cép
khi CTBH yéu cau;
Gidy ra vién;
Gidy ching nhan phau thuat/ Phiéu md (trong truong hop phai phau thuat/mo);
Va céc chimg tir y té khac co lién quan theo yéu cau hop 1y cia CTBH.
Tat ca cac ching tir y té trén yéu cau phai 13 ban gdc, c6 chir ky, dong dau ctia co so y té theo
quy dinh ctia Bo Y té (trir don thudc, chirng tir y té ¢6 in méa vach). Truong hop khong cung
cap dugc ban gbe co thé cung cip ban sao cua cac ching tir y té trén c6 cong chig hodc ban
sao c6 xac nhan cia CTBH. Trong moi trudng hop, CTBH c6 quyén yéu cau NPBH cung cip
ban gbc dé kiém tra.
Trwong hop tai nan:
Tai nan sinh hoat: NDBH phai ¢6 Ban tuong trinh vé tai nan (theo Mau cua CTBH), khong
yéu cu xac nhan cia BMBH.
Tai nan lao dong: NDBH phai c6 Ban tudng trinh vé tai nan c6 xac nhan cia BMBH.
Tai nan giao thong: néu con du diéu kién vé sirc khoe va ning lyc hanh vi, NDBH phai c6
Ban tuong trinh vé tai nan; ho so giai quyét tai nan ctia co quan céng an (trong trudng hop c¢é
co quan cong an thy 1y hodc truong hop tir vong); Gidy phép lai xe, Gidy dang ky xe trong
truong hop bi tai nan khi dang diéu khién phuong tién giao thong (ban chinh, hodc ban sao c6
cong chiing, hodc ban sao c6 xac nhan cua CTBH).
Truong hop thwong tit vinh vién: Gidy ching nhan thuong tat hodc ¥ kién ctia Hoi dong
giam dinh y khoa.
Truwong hop tro cip ngay nghi diéu tri do 6m bénh/tai nan: gidy chi dinh nghi cta bac sy

di€u tri trén toa thuoc/gidy ra vién; bang cham cong c6 xac nhan cia BMBH;
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8.1.7

8.1.8

DU THAO

Truong hop tir vong: hd so bénh an trude khi tir vong (néu o), gidy ching ti, trich luc khai
tir, di chiic/gidy xac nhan quyén thira ké hop phap trong truong hop NDBH khong chi dinh
Ngudi thu huong hodc Ngudi thy huong da tir vong/mit tich. Cac ching tir trén phai 1a ban
gdc hodc ban sao co cong chimg.

Chiing tir y té khi diéu trj tiy, nhd ring:

Phim chup X quang;

Qué trinh diéu tri tiy, ring chi tiét.

8.1.9 Chirng tir y té khi diéu tri vat 1y tri li¢u:

8.2.
8.2.1

8.2.2

8.2.3

8.2.4

Chi dinh diéu trj vat 1y trj liéu;

Lich trinh ngay diéu tri vat Iy tri liéu.

Thoi han khiéu nai va tra tién bao hiém:

CTBH c6 trach nhiém phan hoi va giai quyét yéu cau, khiéu nai cia NDBH trong vong 05
(nam) ngay 1am viéc ké tir ngdy nhan duoc hd so yéu cau ciia NDBH.

CTBH c6 trach nhiém giai quyét va chi tra tién bao hiém trong vong 05 (ndm) ngay lam viéc
ké tir ngay nhan duoc ho so yéu cau boi thuong day dua, hop 18.

NDBH c¢6 quyén khiéu nai vé viéc tra tién bao hiém ctia CTBH trong vong 06 (sau) thang ké
tir ngay nhan duoc thong bao cia CTBH vé Phuong an bdi thudng va bét ctr khiéu nai nao
cling khong dugc vuot qua 03 (ba) nam ké tir ngdy xay ra su kién din dén khiéu nai.

CTBH c6 trach nhiém phan hoi va giai quyét khiéu nai cia NDBH trong vong 15 (mudi 1im)
ngay ké tir ngay nhan duoc khiéu nai cia NDBH.

8.2.5 Moi tranh chép phat sinh tir Quy tic bao hiém nay ma khong thé giai quyét bang thuong lugng

s& duoc giai quyét & Toa an clia Viét Nam va theo Ludt phap Viét Nam.

Pi¢u 9: THE BAO LANH PIEN TU VA THU TUC BAO LANH VIEN PHi

9.1.

Thé bdo lanh dién ti:

Thé bao lanh dién tr duoc cap cho mbi NDBH ding dé bao lanh vién phi trong truong hop
nam vién, phéu thuat do tai nan/6m bénh/thai san, diéu tri ngoai tri va rang tai cac bénh
vién/phong kham trong hé thdng bao lanh vién phi cia CTBH, cy thé:

Ap dung bao lanh vién phi Noi trii va Nha khoa cho Nhom 3;

Ap dung bdo 1anh vién phi Nai tri va Ngoai tri, Nha khoa cho Nhom 1 va 2.

Danh sach bénh vién, phong kham trong hé théng bdo lanh vién phi cuia CTBH co6 thé thay

d6i ma khéng can bao trude va duoc cip nhat thudng xuyén trén website https:/Ipbi.com.vn

Thi tuc bao lanh vién phi:

Khi ¢6 yéu cau bao lanh tai cic bénh vién/phong kham trong hé thdng bao linh ciia chwong
trinh, NDBH phai:

Xuat trinh thé bao lanh dién tr va Gidy to tiy than cho co so y té.

Kiém tra Gidy yéu cau bodi thudng ma co sé y t& cung cap sau khi diéu tri va ky tén dé xac
nhén viéc diéu tri cia NDBH, dit coc theo quy dinh cua bénh vién/phong kham (néu co).
Thanh toan cac chi phi khong thudc pham vi bao hiém hogc vugt qua mic trach nhiém bao hiém.
Chi tiét thu tuc bao lanh vién phi theo Phu luc IV dinh kém Hop ddng bao hiém nay.

Piéu 10: BO SUNG, SUA POI, HUY BO, TAI TUC HQOP PONG
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10.1.

10.2.

10.3.

10.4.

DU THAO

Trudng hop mot trong hai bén mudn sira d6i, bd sung Hop dong nay phai théng bao cho bén
kia bang van ban trudc 30 (ba muoi) ngay ké tir ngay HPBH sé& duoc sira doi, bo sung. Moi
sira d6i, bd sung lién quan dén HDBH nay s& dugc Cac Bén thong nhat 1ap thanh phy luc cua
HDBH va 1a mot bo phan khong thé tach roi cia HDBH nay.

Truong hop BMBH khong trung thuc trong viéc thuc hi¢n cac quy dinh trong bo HPDBH,
CTBH c6 quyén huy bo HPBH sau khi CTBH cung cép duoc day du ho so, tai liéu hop 16 1a
bang chimg ching minh viéc khong trung thuc cia BMBH trong qué trinh thyc hién HPBH
nay. Trong truong hop nay, CTBH khong chiu trach nhiém boi thudng nhimg rii ro di phat
sinh, ddng thdi khoan phi bao hiém di déng s& dugc hoan lai theo quy dinh tai Diéu 5.5.2
HDBH.

Trudng hop CTBH c6 ¥ khong thyc hién nghia vu cung cap thong tin hoic cung cap thong tin
sai su that nham giao két HDBH thi BMBH c6 quyén hiy bo HPBH, duoc hoan lai phi bao
hiém da dong. CTBH phai bdi thudng thiét hai phat sinh cho BMBH (néu c6).

Trudng hop mot trong hai bén dé nghi cham duat HDBH, bén yéu cdu chdm dut phai thong
bao bang van ban cho bén kia biét trude 30 (ba muoi) ngay tinh dén ngay du kién cham dut.
Viéc cham dut Hop dong bao hiém nay phai phi hop v6i quy dinh cta Luat kinh doanh bao

hiém, Bo luat dan su va tuan thu theo hai truong hop sau:

10.4.1 Néu Hop ddng bao hiém duoc hai bén thoa thuan cham dut theo yéu cau cham dut HPBH cua

10.4.2

10.5.

BMBH, CTBH s¢€ hoan tra phﬁn phi bao hiém cua thoi gian hi¢u lyc con lai ma khong lam

phuong hai dén quyén doi bdi thuong cia BMBH tinh dén trudc ngay hét hidu luc ciia Hop

d6ng nay theo cong thirc sau:

Tong phi nam — Tong s6 tién bdi thuong da thanh todn  x S6 ngay con
365 lai

Néu HPBH duoc hai bén thoa thuan chdm dut theo yéu cau cham diat HPBH cua CTBH,

CTBH s& hoan tra 100% phi bao hiém ctia thoi gian higu Iuc con lai di trude d6 6 phét sinh

S6 phi hoan tra =

bo6i thudng hay khong.

Tbi da 60 ngay trudc ngay két thac thoi han bao hiém, néu mot trong hai bén khéng ¢ van
ban yéu cau chim dit Hop dong bao hiém nay thi Hop dong sé& dugc ty dong gia han, mdi lan
gia han 12 01 nam. Trong trudng hop gia han Hop dong bao hiém nay, cic bén s& trao doi va

thong nhat bang van ban cac ndi dung can diéu chinh, b6 sung (néu c9).

Piéu 11: CAU TRUC TAI LIEU CUA BQ HQP PONG

11.1.

B Hop dong bio hiém dwoc tao thanh tir cac tai liéu dinh kém sau day:

Hop dong bao hiém;

Phu luc I: Diéu chinh mét s6 dinh nghia Phan I: Quy dinh chung ciia Quy tic Bao hiém Tai
nan LPBI Healthcare ban hanh theo QP s 540/2024/QD-LPBI-QLNV va Quy tic Bao hiém
Stc khoe LPBI Healthcare ban hanh theo QD sé 541/2024/QDP-LPBI-QLNV ngay
01/02/2024 ctia Téng Cong ty C6 phan Bao hiém LPBank va bd sung mét sé dinh nghia méi;
Phu lyc II: Bang quyén loi bao hiém;

Phu luc III: Bang ty 1€ tra tién tir vong/thuong tat vinh vién;

Phu luc IV: Quy trinh giai quyét bdi thudng va biéu miu;

Phu lyc V: Danh sach bénh vién bao lanh vién phi;
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11.2.

DU THAO

Phu lyc VI: Danh sach Ngudi duge bao hiém (danh sach dugc cap nhat hang nam khi dén ky

tai tuc);

Céc sira d6i bd sung ciia Hop ddng bao hiém;

Quy tic Bao hiém Tai nan LPBI Healthcare ban hanh theo QD s 540/2024/QD-LPBI-QLNV

va Quy tic Bao hiém Strc khoe LPBI Healthcare ban hanh theo QD s 541/2024/QD-LPBI-

QLNV ngay 01/02/2024 cua Téng Cong ty C6 phan Bao hiém LPBank.

Truong hop c¢6 nhitng quy dinh chwa dwoc dé cip trong Quy tic bao hiém hodic khong
thdng nhit giira Quy tic bao hiém véi Hop ddng bio hiém, cic phu luc bao hiém, cac
stra d6i bo sung dwore cip sau ngay ky két Hop dong, hai bén dong y ap dung theo thir tw
wu tién nhuw sau (tir trén xudng) dé giai quyét cac tranh chip hoic bdi thuong phat sinh
trong thoi gian bio hiém:

Céc stra d6i bd sung duoc ky két tai thoi diém moi nhat;

Hop dé)ng béo hiém, cac phu luc dinh kém hop d@)ng;

Quy tic Bao hiém ctia Tong Cong ty C6 phan Bao hiém LPBank.

Piéu 12: QUYEN VA NGHIA VU CUA CAC BEN

12.1.
12.1.1.

Quyén va nghia vu cia BMBH

Quyén cia BMBH

C6 quyén yéu cau CTBH cung cap ban yéu cau bao hiém, bang cau héi lién quan dén riii ro
dugc bao hiém, d6i tuong bao hiém; giai thich cac quy tic, diéu kién, diéu khoan bao hiém,
quyén va nghia vu cia BMBH/NPBH;

Yéu cau CTBH cung cap bang chimg giao két HDBH (bao gom HDBH nay, gidy chiing nhan
bao hiém, don bao hiém,...);

Yéu cau CTBH cép hoa don thu phi bao hiém;

Yéu cau CTBH bdi thudng, tra tién bao hiém khi xay ra su kién bao hiém;

Huy bo, don phuwong cham dirt Hop dong/Gidy chimg nhén bao hiém theo quy dinh tai HDBH
va quy dinh phép luat;

Thue hién cac quyén khac theo quy dinh phap luét.

Nghia vu cua BMBH

Cam két c6 du tham quyén giao két va thuc hién Hop dong nay;

Dong phi bao hiém day du, theo thoi han va phuong thirc da thoa thuan trong Hop dong bao
hiém nay;

Poc va hiéu 16 diéu kién, diéu khoan bao hiém, quyén, nghia vu cia BMBH khi giao két
HDBH va ndi dung khic cia HDBH véi diéu kién CTBH da giai thich rd rang, day du cho
BMBH v¢ cac ndi dung nay;

NDBH phai ké khai/ cung cip tai liéu trung thuc, ddy du cac théng tin lién quan dén ho so
yéu cau boi thuong;

Thong bao cho CTBH moi thong tin lién quan dén ddi twong duge bao hiém va nhing truong
hop c6 thé 1am tang rui ro hodc 1am phat sinh thém trach nhiém cua CTBH trong qua trinh
thue hién Hop dong nay ¢é CTBH xem xét diéu chinh phi bao hiém phu hop hodc hudng dan

cac thu tyc can thiét € dam bao quyén lgi bao hiém;
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DU THAO

Trudng hop BMBH khong thong bao cho CTBH hodc khong ndp phi bd sung (theo thong bao
ctia CTBH), CTBH c6 quyén don phuwong chdm dtt Hop ddng/ Gidy chirmg nhan bao hiém.
Khi xay ra rai ro dwoc bao hiém, c¢6 trach nhiém thyc hién hodc phbi hop/hudéng dan Ngudi
duogc bao hiém 4p dung cac bién phap dé phong, han ché tén thit theo quy dinh ciia phap luat;
Thuc hi¢n cac nghia vu khéc theo quy dinh cua phép luat.

Quyén va nghia vu cia CTBH

Quyén cia CTBH

Thu phi bao hiém theo thoa thuan trong HDBH;

Yéu cau BMBH cung cip day du, trung thyc moi thong tin c6 lién quan dén viée giao két va
thue hién HDBH;

Yéu cau BMBH 4p dung céc bién phap dé phong, han ché ton that theo quy dinh ctia Luat
Kinh doanh bao hiém va quy dinh khac cta phap luat c6 lién quan;

Tir chéi boi thudng, tra tién bao hiém trong truong hop khong thudc pham vi trach nhiém bao
hiém hodc truong hop loai trir trach nhiém bao hiém theo thoa thuin trong HDBH;

Huy bo, don phuong cham duat Hop dong/Gidy ching nhan bao hiém theo quy dinh tai
HDBH;

Céc quyén khac theo quy dinh ctia phap luat.

Nghia vu cua CTBH

Giai thich r6 rang, diy di cho BMBH vé quyén loi bao hiém, diéu khoan loai trir trach nhiém
bao hiém, quyén va nghia vu cia BMBH;

Hudng ddn BMBH va/hoic NPBH hoan thanh céc tha tuc lién quan dén viéc yéu cau boi
thuong, chi tra bao hiém dbi véi cac chi phi thudc pham vi bao hiém;

Cung cap cho BMBH ban yéu cau bao hiém, bang cau héi lién quan dén rui ro dugc bao hiém,
d6i twong bao hiém, quy tic, diéu kién, diéu khoan bao hiém;

Cung cip cho BMBH béng chimg giao két HDBH;

Cép hoa don thu phi bao hiém cho BMBH theo théa thuan trong HDBH va quy dinh ctia phéap
luat c6 lién quan;

Bo6i thuong, tra tién bao hiém khi xay ra su kién bao hiém;

Giai thich bang van ban 1y do tir chdi bdi thudng, tra tién bao hiém;

Phéi hop véi BMBH dé giai quyét yéu cau ciia ngudi thir ba doi bdi thuong vé nhitng thiét
hai thudc trach nhiém bao hiém khi xay ra sy kién bao hiém;

Luu trit ho so HPBH theo quy dinh cta phap lut;

Bio mat thong tin do BMBH, NDBH cung cép, trir truong hop theo yéu cau ctia co quan nha
nudce co thim quyén hoac duoc su déng y cua BMBH, NDBH;

Thuc hi¢n cac nghia vu khéc theo quy dinh cua phép luat.

Piéu 13: SU KIEN BAT KHA KHANG VA TRO NGAI KHACH QUAN

13.1.

Pinh nghia

Su kién bat kha khang 1a sy kién xay ra mot cach khach quan, khong thé luong trude va khong
thé khic phuc dugc mic du Bén bj anh huong da ap dung moi bién phap can thiét va kha ning
cho phép, bao gém nhung khong gidi han: thién tai (bao, i lut, han han, dong dét), hoa hoan,
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DU THAO

dich bénh quy mo 16n, chién tranh, bao loan, dinh cong di¢n rong, hanh vi clia co quan nha
nude c6 thim quyén lam cho mot hoac cac Bén khong thé thuc hién duoc nghia vu cua minh.
Trd ngai khach quan 1a nhiing tré ngai do hoan canh khach quan tac dong lam cho nguoi co
quyén, nghia vu khong thé biét vé viéc quyén, loi ich hop phap ctia minh bj xAm pham hozc
khong thé thuc hién duoc quyén, nghia vu cua minh.

13.2. Nguyén tic ap dung

Bén bi anh huong bdi Sy kién bt kha khang hoac Tr¢ ngai khach quan dugc xem xét mién
trach nhiém dbi vai viée khong thyc hién hodc cham thyc hién nghia vu hop déng trong pham
vi va thoi gian bi anh hudng. Viéc mién trach nhiém chi dwoc ap dung khi dap tng day du cac
diéu kién sau:

Su kién 1a nguyén nhan tryc tiép dan dén viéc khong thye hién hodac cham thyc hién nghia vy;
Bén bi anh hudng da thuc hién day di nghia vu thong bao theo Khoan 13.3 Piéu nay;

Bén bi anh hudng da 4p dung cac bién phép can thiét dé han ché thiét hai.

Nghia vu thong bao

Bén bi anh hudng phai thong bao bang vin ban cho Bén kia trong thoi han 05 ngay ké tir khi
xdy ra hodc biét duoge su kién.

Thong bao phai kém theo céc tai lidu, bang ching hop 1y chimg minh vé sy kién xay ra, muic
d6 anh huong va thoi gian du kién bi anh hudng.

Truong hop khong thong bao hodc thong bao khong kip thoi ma gay thiét hai, Bén vi pham
nghia vy thong bao phai chiu trach nhiém ddi voi phan thiét hai phét sinh thém.

DPiéu 14: PIEU KHOAN THI HANH

Hai bén cam két thuc hién nghiém chinh moi ndi dung diéu khoan quy dinh trong HPBH
nay, bén nao vi pham s€ chiu trach nhi¢ém theo quy dinh ctia phap luat.

Moi tranh chép (néu co) gitta CTBH va BMBH trong viéc thyc hi¢n HDBH sé dugc giai
quyét bang thuong luong. Néu hai bén khong giai quyét dugc bang thuong luong s& dua ra
Toa an c6 tham quyén dé giai quyét.

Hop dong nay dugc 1am thanh 04 (bdn) ban co gia tri phap 1y nhu nhau, mdi bén giit 02 (hai)
ban dé thuc hién.

TONG CONG TY CO PHAN CONG TY CO PHAN
BAO HIEM LPBANK THAIHOLDINGS
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