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THE PEOPLE'S COURT OF  

CAN THO CITY 

SOCIALIST REPUBLIC OF VIETNAM 

Independence - Freedom - Happiness 

Judgment No.: 07/2026/LD-PT  

Date: July 24, 2026 

Re: Claim for damages upon termination of 

employment contract 

 

 

IN THE NAME OF 

THE SOCIALIST REPUBLIC OF VIETNAM 

THE PEOPLE'S COURT OF CAN THO CITY 

 

- The Appellate Trial Panel: 

Presiding Judge - Panel Chair: Mr. Vo Bao Anh 

Judges: Ms. Mac Thi Chien Ms. Le Thi Minh Trang 

- Court Clerk: Mr. Huynh Hoang Lam – Ombudspersons of the People's Court of Can Tho City. 

- Prosecutor Representative: Mr. Bui Kim Trong – Prosecutor of the People's Procuracy of Can 

Tho City. 

On July 23 and 24, 2026, at the headquarters of the People's Court of Can Tho city, the public 

appellate trial of the labor case No. 01/2026/TLPT-LD dated April 23, 2026 on: "Dispute over claim for 

compensation for damage upon termination of labor contract". 

Due to the first-instance Labor Judgment No. 03/2026/LD-ST dated February 25, 2026 of the 

People's Court of Region 1 - Can Tho and the Decision on amendment and supplementation No. 

49/2026/QD-SCBS dated March 12, 2026 were appealed. 

According to the Decision to bring the case to appellate trial No. 659/2026/QD-PT dated May 04, 

2026, the Decision to postpone the appellate court hearing No. 860/2026/QD-PT dated June 30, 2026 and 

Decision No. 941/2026/QD-PT dated July 13, 2026, between the involved parties: 

- Plaintiff: Mrs. Tran Nhat Chau Khue, born in 1991 (present). 

Address:  

- Defendant: Viet Dragon Securities Corporation 

Head Office Address: No. 141, Nguyen Du Street, Ben Thanh Ward, Ho Chi Minh City. 

Branch Address: 8th Floor, Sacombank Building, 95-97-99 Vo Van Tan Street, Ninh Kieu Ward, 

Can Tho City. 

Legal Representative: Mr. Nguyen Mien Tuan – Chairman of the Board of Directors. 

Authorized Legal Representatives for Litigation: Mr. Vo Minh Kiet, Mr. Huynh Huu Phuoc, Mrs. 

Le Minh Thuy Trang, and Mr. Nguyen Trung Quan (under the Power of Attorney dated July 06, 2026; Mr. 

Quan and Mrs. Trang present).  

* Appellant: The Defendant – Viet Dragon Securities Corporation.  

THE CASE CONTENTS: 
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- According to the lawsuit petition and evidence contained in the case file, Plaintiff Mrs. Tran Nhat 

Chau Khue presented and requested as follows: 

Khue worked at Viet Dragon Securities Corporation - Can Tho Branch from August 02, 2016 to 

February 28, 2025 as Sales Support Staff. After the termination of the labor contract, Viet Dragon Securities 

Corporation (hereinafter referred to as "Rong Viet") committed the following acts of violating obligations 

towards employees: 

Failure to hand over personnel records within the statutory time limit: Rong Viet did not provide 

the original dossiers after the termination of the labor contract (including the Decision on terminate the 

labor contract, the social insurance leaflet, the certificate of “Basic training in securities and securities 

market”, the certificate of training on "Law on securities and the securities market", the certificate of 

training on "Securities analysis and investment", the certificate of training on "Securities brokerage and 

securities investment counseling" and other related documents) within 14 days according to Article 48 of 

the Labor Code 2019. After the first contact, Khue had to wait for another day just to receive a scanned 

copy of the Decision on terminate the labor contract on June 10, 2025, and the hard-copy she received on 

August 14, 2025 (after nearly 06 months from the date of termination) which is a "re-signed" document, as 

she belief. 

Did not respond in writing at request: Although Khue repeatedly sent emails and documents directly 

to the Head Office and Can Tho Branch, Rong Viet still did not issue official administrative documents 

(with number, date of issue, signature, seal) upon her request. Instead, Rong Viet Company only replied via 

sketchy email and only sent a "Meeting Invitation Letter" without any written explanation. Notably, even 

the email response only took place when she repeatedly urged. The prolongation, lack of valid feedback 

and failure to provide a specific solution, according to Khue, show a lack of cooperation and a violation of 

the employer's obligations in accordance with the law. 

Causing loss of unemployment benefit: Due to Rong Viet's failure to hand over her personnel 

documents on time, Khue was unable to submit her application for unemployment benefits within the 03 

month according to Article 46 of the Law on Employment 2013. Consequently, she forfeited her entire 

entitlement to unemployment benefits, suffering financial damage. 

Failure to complete full handover of documents: Rong Viet has not handed over to Khue the Social 

Insurance leaflet, securities brokerage certificates and related documents. 

Pursuant to the Labor Code 2019, the Employment Law 2013, and the Civil Procedure Code 2015, 

Khue filed a lawsuit requesting the Court to adjudicate the following matters: 

Order Rong Viet to compensate for actual damages arising from her loss of entitlement to 

unemployment benefits, in the total amount of VND 29,760,000. Specifically:  

Unemployment insurance contribution period:  

Duration of unemployment benefit entitlement:  

Average 06 months of salary for which unemployment insurance premiums are paid before 

unemployment:  

Monthly benefit rate:   . Total damages for lost unemployment benefits:         . 

Order Rong Viet to hand over all outstanding documents and certificates, including: Social 

Insurance leaflet and certificates including: the certificate of “Basic training in securities and securities 

market”, the certificate of training on "Law on securities and the securities market", the certificate of 
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training on "Securities analysis and investment", the certificate of training on "Securities brokerage and 

securities investment counseling". 

- Defendant Viet Dragon Securities Corporation presented as follows: 

The Plaintiff, Mrs. Tran Nhat Chau Khue, and Viet Dragon Securities Corporation entered into 

Employment Contract No. 0035/2016/HDLD-GH2 on August 02, 2019 for the position of Staff in the Sales 

Support Department, working at the 8th Floor, Sacombank Building, 95-97-99 Vo Van Tan Street, Ninh 

Kieu Ward, Can Tho City. On February 28, 2025, Rong Viet terminated the Employment Contract with Ms. 

Khue upon her personal request. 

Following the termination of the Employment Contract, Rong Viet has fulfilled all statutory 

obligations of an employer in accordance with law, specifically as follows: 

Fully paid all financial amounts and benefits relating to Ms. Khue's entitlements on February 28, 

2025. 

Completed procedures confirming her social insurance and unemployment insurance contribution 

on March 02, 2025. 

Returned original documents and records of Ms. Khue, including: (i) Decision on Termination of 

Employment Contract No. 78/2025/QD-TGD signed on March 19, 2025; (ii) Original Social Insurance 

sheet issued by the Social Insurance Authority on March 02, 2025; and (iii) the certificate of “Basic training 

in securities and securities market”, the certificate of training on "Law on securities and the securities 

market", the certificate of training on "Securities analysis and investment", the certificate of training on 

"Securities brokerage and securities investment counseling" issued to Ms. Khue by the State Securities 

Commission Research and Training Center (SRTC). 

All original documents listed above have been sent via express courier service 247 Express on 

April 11, 2025 to the Can Tho Branch office (where Khue worked), addressed to Mrs. Vo Thi Cam T (the 

employee at Can Tho Branch responsible for delivering the personnel documents) for handover to Ms. 

Khue. 

After the termination of labor contract, Khue took another job at a company based in Can Tho city 

around March 2025. Not until June 09, 2025 did Ms. Khue first message Ms. Cam T to inquire about her 

employment termination decision, specifically texting: "When will I receive the Decision on termination at 

Rong Viet?". As Ms. Cam T's report, Rong Viet just became aware that the original documents of Khue had 

not been handed over to her. Immediately, Rong Viet investigated the cause and conducted all necessary 

procedures to request re-issuance of Ms. Khue's original documents. 

Although the cause of the problem had not be determined, acting in good faith and placing the 

employee's interests first, Rong Viet had re-collect all original documents for Ms. Khue and contacted her 

on multiple occasions to hand over the documents and discuss relevant matters. However, Ms. Khue failed 

to cooperate in good faith, specifically: 

On August 12, 2025: Dispatched a hard copy of Decision on Termination of Employment Contract 

to Ms. Khue's home address. Ms. Khue confirmed the receipt on August 14, 2025. 

On August 25, 2025: Sent Invitation Letter No. 01/2025/GM-CNCT on inviting Ms. Khue to 

discuss her personnel documents in person at Can Tho Branch headquarters on August 29, 2025. Ms. Khue 

received the courier delivery of the Invitation Letter on August 27, 2025 but failed to appear nor provided 

response. 
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Therefore, Ms. Khue's claim for compensation for 08 months of unemployment benefits calculated 

from February 28, 2025 is groundless and unacceptable. 

Based on the foregoing arguments, Ms. Khue's lawsuit requesting the Court to compel Rong Viet 

to pay VND 29,760,000 in unemployment benefits and return her original documents is unacceptable. The 

Defendant requests the Court to dismiss all claims in Mrs. Khue's Statement of Claim dated September 10, 

2025. 

However, Rong Viet agreed, in goodwill, to voluntarily provide financial support to Mrs. Khue in 

the amount of VND 15,000,000 and return her Social Insurance leaflet and all the certificates (certificate 

of “Basic training in securities and securities market”, the certificate of training on "Law on securities and 

the securities market", the certificate of training on "Securities analysis and investment", the certificate of 

training on "Securities brokerage and securities investment counseling"). Upon determining these 

certificates were lost in transit, Rong Viet actively requested the competent authorities to re-issue them to 

Mrs. Khue. 

At the first-instance trial, the Plaintiff Mrs. Tran Nhat Chau Khue confirmed: Viet Dragon 

Securities Corporation had fully handed over all documents and certificates to her, including: Social 

Insurance leaflet and all the certificates (including certificate of “Basic training in securities and securities 

market”, the certificate of training on "Law on securities and the securities market", the certificate of 

training on "Securities analysis and investment", the certificate of training on "Securities brokerage and 

securities investment counseling"). Mrs. Khue, therefore, withdrew this portion of her claim. She 

maintained her claim compelling Viet Dragon Securities Corporation to pay VND29,760,000 for actual 

damages resulting from her loss of unemployment benefit entitlements. 

First-Instance Labor Judgment No. 03/2026/LD-ST dated February 25, 2026 of the People's Court 

of Region 1 - Can Tho decided as follows: 

Partially accept the claims of the Plaintiff, Mrs. Tran Nhat Chau Khue 

Compel Defendant Viet Dragon Securities Corporation to pay Ms. Tran Nhat Chau Khue the 

amount of VND 29,760,000 (Twenty-nine million seven hundred sixty thousand Vietnamese Dong). 

In the event of delayed payment, the obligor shall pay interest on the overdue amount 

corresponding to the period of delay; late payment interest rates shall be determined pursuant to Clause 2, 

Article 468 of the Civil Code 2015. 

Terminate the proceedings regarding that part of Ms. Tran Nhat Chau Khue's claim seeking to 

compel Viet Dragon Securities Corporation to return documents and certificates (Social Insurance leaflet 

and certificates). 

In addition, the first-instance court decided on court fees and appeal rights in accordance with law. 

- On March 10, 2026, the Defendant, Viet Dragon Securities Corporation filed an appeal signed on 

March 06, 2026 requesting the appellate court to amend part of the first-instance judgment of the People's 

Court of Region 1 - Can Tho to reject the Plaintiff's claim compelling the Defendant to pay VND29,760,000 

in unemployment benefits, on the following grounds: 

The Plaintiff, Mrs. Tran Nhat Chau Khue failed to meet the statutory eligibility criteria for 

unemployment benefits, which was not attributable to fault by Rong Viet. Shortly after leaving Rong Viet, 

Mrs. Khue immediately obtained employment at N Architecture Joint Stock Company. Since Ms. Khue was 

employed and earned income, she cannot claim to be “unemployed” so as to receive unemployment 

benefits. Furthermore, Ms. Khue exhibited a lack of interest in seeking unemployment benefits and failed 
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to collect documents for timely submission to competent authorities despite being fully capable of doing 

so. 

During first-instance proceedings, the Defendant requested the Court to verify and gather evidence 

regarding Ms. Khue's employment history. The first-instance court's ruling compelling the Defendant to 

pay unemployment benefit damages when no actual financial damage occurred was contrary to law. 

- On June 09, 2026, N Architecture Joint Stock Company issued Official Statement No. 

360/2026/VBPD/NDX responding to the Appellate Court, confirming: 

"Ms. Tran Nhat Chau Khue previously worked at the Company under a probationary contract 

during the period from March 2025 to early June 2025 as a Sales Staff; currently, Ms. Khue is no longer 

employed at the Company. There are no other agreements between the Company and Ms. Khue." 

Under Probationary Contract No. 487/2025/HDTV/PHC dated March 08, 2025 signed between N 

Architecture Joint Stock Company and Ms. Tran Nhat Chau Khue, the total monthly salary and allowance 

payable to Ms. Khue was VND /month (comprising probationary salary of VND /month and 

bonus/allowance of VND /month). Payday: Between the 28th and 31st of each calendar month. 

At the appellate hearing, the parties failed to reach a settlement. The legal representative of the 

Defendant maintained the appeal, requesting the Appellate Panel to amend the first-instance judgment and 

dismiss the Plaintiff's lawsuit. 

* Opinion of the Representative of the People's Procuracy of Can Tho City: 

- On procedural matters: From the date of appellate docketing through today's hearing, the litigants, 

Judges, Clerk, and Trial Panel have strictly complied with civil procedure law. 

- On the merits of the case: The Prosecutor analyzed the circumstances, gathered documents, and 

evidence, establishing that: Following Mrs. Khue resignation from Rong Viet, Ms. Khue executed an 

employment agreement and worked for N Architecture Joint Stock Company starting March 2025, under a 

probationary contract dated March 08, 2025, receiving salary, bonuses, and allowances. Because Ms. Khue 

secured new employment and earned income immediately after leaving her former job, she did not qualify 

for unemployment benefits under statutory regulations. Ms. Khue claimed that she suffered damages due 

to Rong Viet 's delay in handing over documents is not acceptable. The first-instance court's acceptance of 

the Plaintiff's claim was legally erroneous. The Defendant's appeal is well-founded and should be accepted. 

Therefore, the Prosecutor proposed that the Appellate Panel apply Clause 2, Article 308 of the Civil 

Procedure Code, grant the Defendant's appeal, and amend the first-instance judgment to dismiss the 

Plaintiff's claim. 

ASSESSMENT OF THE COURT 

After examining the case file documents and evidence, reviewing the results of oral arguments at 

trial, and considering the Procuracy's opinion, the Appellate Panel finds as follows: 

[1] On Procedural Matters: The appeal application submitted by the Defendant, Viet Dragon 

Securities Corporation was filed within the statutory time limit and meets formal and substantive legal 

requirements and is therefore admissible for appellate review. 

[2] On the Merits of the Dispute and Appellate Grounds: 

The first-instance court accepted the Plaintiff, Ms. Tran Nhat Chau Khue's claim compelling the 

Defendant to pay VND 29,760,000 in damages for lost unemployment benefits. The Defendant contested 

this ruling and appealed for its reversal. The Appellate Panel observes: 
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Regarding eligibility for unemployment benefits: According to the written response dated June 09, 

2026 from N Architecture Joint Stock Company, following the termination of Khue’s employment contract 

with Rong Viet on February 28, 2025, Ms. Khue entered into an employment agreement and started working 

for another employer, N Architecture Joint Stock Company (under a Probationary Contract executed on 

March 08, 2025). Pursuant to labor contract, Ms. Khue was paid salary, bonuses, and allowances during 

her tenure there. Thus, Ms. Khue secured employment, was not unemployed, and generated income 

immediately after leaving Rong Viet. 

Under Clause 4, Article 49 of the Employment Law 2013, an employee paying unemployment 

insurance is entitled to unemployment benefits upon contract termination, except where the employee has 

obtained employment. Because Ms. Khue secured new employment and earned income immediately upon 

resignation, she no longer fell within the legal classification of an "unemployed person" eligible to receive 

such benefits. 

Regarding the determination of actual damages: Liability to pay damages arises only when actual 

financial loss occurs. Because Ms. Khue obtained new employment at N Architecture Joint Stock Company 

and earned income, no actual financial loss resulted from "lost income from unemployment benefits". 

[3] In adjudicating the case, the first-instance court ought to have gathered evidence regarding 

Ms. Khue's new employment (following her resignation from Rong Viet) as a factual basis to evaluate and 

decide the matter in compliance with statutory provisions governing "unemployment benefit entitlements". 

However, the first-instance court ordered the Defendant to pay VND 29,760,000 in damages despite the 

Plaintiff having secured employment immediately after contract termination, which violated the 

Employment Law and civil law principles governing compensatory damages. 

[4] Considering the foregoing facts, the Appellate Panel finds that the recommendation of the 

representative of the People's Procuracy of Can Tho City to grant the Defendant's appeal and amend the 

first-instance judgment to dismiss the Plaintiff's claim is fully grounded in law and is hereby accepted. 

[5] First-Instance Court Fees: Due to the amendment of the first-instance judgment relieving 

the Defendant of the obligation to pay VND 29,760,000, first-instance court fees are re-allocated 

accordingly. The Defendant is not liable for first-instance labor court fees. The Plaintiff is exempt from 

court fees and fee advances pursuant to applicable regulations. 

[6] Appellate Court Fees: As the Defendant's appeal is granted, the Defendant is not required 

to bear appellate labor court fees. 

For the above reasons, 

DECISION: 

Pursuant to Clause 2, Article 308 of the Civil Procedure Code; 

Pursuant to Resolution No. 326/2016/UBTVQH14 dated December 30, 2016 of the Standing 

Committee of the National Assembly on Court Fees and Charges; 

Judgment: Accepting the appeal of the defendant, Viet Dragon Securities Corporation. Amending 

the first-instance labor judgment No. 03/2026/LD-ST dated February 25, 2026 of the People's Court of 

Region 1 - Can Tho. 

1. Dismiss the claim of the Plaintiff, Ms. Tran Nhat Chau Khue, seeking to compel the Defendant, 

Viet Dragon Securities Corporation, to pay the sum of VND 29,760,000 (Twenty-nine million seven 

hundred sixty thousand Vietnamese Dong) due to lack of legal and factual grounds.  
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2. Terminate proceedings regarding that part of Ms. Tran Nhat Chau Khue's claim seeking to 

compel Viet Dragon Securities Corporation to return personnel records and certificates, including Social 

Insurance status sheet, certificate of “Basic training in securities and securities market”, the certificate of 

training on "Law on securities and the securities market", the certificate of training on "Securities analysis 

and investment", and the certificate of training on "Securities brokerage and securities investment 

counseling". 

3. First-Instance Labor Court Fees: Plaintiff, Ms. Tran Nhat Chau Khue, is exempt from paying 

court fees.  

4. Appellate Labor Court Fees: Neither party is liable for appellate court fees.  

Viet Dragon Securities Corporation shall receive a refund of VND 300,000 (Three hundred 

thousand Vietnamese Dong) paid as appellate court fee advance at the Civil Judgment Enforcement Office 

of Region 1 - Can Tho, pursuant to Court Fee Advance Receipt No. 0004469 dated March 10, 2026. 

In the event this judgment is enforced in accordance with Article 2 of the Law on Civil Judgment 

Enforcement, the judgment creditor and judgment debtor have the right to agree on enforcement, request 

enforcement, voluntarily comply with or be subject to coerced enforcement under Articles 6, 7, 7a, 76, and 

9 of the Law on Civil Judgment Enforcement; statute of limitations for enforcement shall comply with 

Article 30 of the Law on Civil Judgment Enforcement. 

5. This Appellate Judgment takes full legal effect from the date of its pronouncement.  

 

Recipients: 

- People's Procuracy of Can Tho City; 

- People's Court of Region 1 - Can Tho; 

- Civil Judgment Enforcement Office of Region 1 - Can Tho; 

- Litigants; 

- Case File Archive. 

FOR THE APPELLATE PANEL 

PRESIDING JUDGE - PANEL CHAIR 

 

 

(Signed and stamped) 

 

 

Vo Bao Anh 
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