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CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh givi: Uy ban chirng khodn nha nwée
S¢ giao dich chirng khoan Ha Ni
To: State Securities Commission of Vietnam
Hanoi Stock Exchange

1. Tén tb chitc: CONG TY CO PHAN TAP POAN VNG
Name of organization: VNG GROUP JSC
- Ma chimg khoén: VNZ
Stock code: VNZ
- Dija chi: Z06 Dudng sb 13, Phudng Tan Thuén, TP. Hb Chi Minh, Viét Nam
Address: Z06 Street No. 13, Tan Thuan Ward, Ho Chi Minh City, Vietnam
- Dién thoai lién hé&/Tel.: (028) 3962388 Fax: E-mail:

2. Ndi dung thong tin cong bo/Information announcement:

Ngay 30/10/2026, Cong ty nhén dwoc Quyét dinh sb 391/QD- XPHC ngay 28/10/2026
v viée xur phat vi pham hanh chinh trong linh vuc bao vé quyén lgi nguoi tiéu dung,
vé6i thng sb tién phat 1a 940.000.000 ddng, khong ap dung hinh thirc xir phat b sung va
bién phép khéc phuc hau qua.

On October 30, 2026, the Company received Decision No. 391/QD-XPHC dated
October 28, 2026, on the imposition of an administrative penalty for violations of
regulations on consumer rights protection, with a total fine of VND 940,000,000. No
additional sanctions or remedial measures were imposed.

Trong qud trinh lam vi€c v6i Doan klem tra, Cong ty dé chu dong ra soat va hoan tAt
viéc khic phuc cc nodi dung theo yéu cdu ctia Poan kiém tra, ddng thoi tiép tuc duy tri
cdc bién phap nhdm bao dam tuén thi quy dinh phép luat.

During the inspection process, the Company proactively reviewed and completed the
necessary corrective actions as requested by the inspection team. The Company
continues to maintain measures to ensure compliance with applicable laws and
regulations.

3. Théng tin nay da duge cong bd trén trang thong tin dién tir ctia cong ty tai dudng din:
https://ir.vng.com.vn/vi/disclosures
This information was published on the company’s website, as in the link:
https.//ir.vng.com.vi/en/disclosures

Chuing tdi xin cam két céc thong tin cong bd trén day 13 ding sy that va hoan toan chiu
trach nhiém trude phap ludt v& ndi dung cac thoéng tin di cong bb.

We hereby undertake that the information provided is true and correct and we bear the
full responsibility to the laws.
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